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,Q�WKLV�FRXUVH��ZHÉOO�WHDFK�\RX�HYHU\WKLQJ

\RX�QHHG�WR�NQRZ�DERXW�XVLQJ�=RRP��%XW

NQRZOHGJH�DORQH�LVQÉW�HQRXJKÇ\RX�QHHG�WR

WDNH�DFWLRQ��

7KDWÉV�ZK\�ZH�FUHDWHG�WKLV�ZRUNERRN�IRU

\RX�WR�GRZQORDG��SULQW��DQG�IROORZ�DORQJ

ZLWK��VR�\RX�NQRZ�H[DFWO\�ZKDW�VWHSV�WR

WDNH�WR�IHHO�FRQILGHQW�XVLQJ�=RRP�

3HRSOH�ZKR�WDNH�WKLV�FRXUVH�JHW�WKH�PRVW

RXW�RI�LW�ZKHQ�WKH\�ZDWFK�WKH�YLGHR�OHVVRQ�

WKHQ�XVH�WKH�SULQWHG�ZRUNERRN�WR�SUDFWLFH

ZKDW�WKH\�OHDUQHG��:H�GHVLJQHG�LW�WKDW�ZD\

VR�WKDW�\RX
UH�QRW�MXJJOLQJ�D�YLGHR�DQG

=RRP�DOO�DW�RQFH�

,Q�HDFK�OHVVRQ��ORRN�IRU�WKH�YLGHR�V\PERO

DQG�D�ZHE�DGGUHVV�IRU�WKH�YLGHR�WKDW

PDWFKHV�WKH�LQVWUXFWLRQV��OLNH�WKLV�

$IWHU�\RX
UH�GRQH�ZLWK�WKH�FRXUVH��NHHS�WKLV

ZRUNERRN�KDQG\��QH[W�WR�\RXU�FRPSXWHU��VR

\RX�DOZD\V�NQRZ�ZKDW�WR�GR�

ɯǣǸǣǝȒɯِƬȒȅٖɿȒȒȅٮǼǣǔƺ

ÁƏƫǼƺ�Ȓǔ�!ȒȇɎƺȇɎɀ

:HOFRPH��7KLV�LV�WKH�FRPSDQLRQ

ZRUNERRN�WR�RXU�ZLNL+RZ�FRXUVH

+RZ�WR�8VH�=RRP�IRU�%HJLQQHUV�

=RRP�%DVLFV

*HWWLQJ�=RRP�RQ�\RXU�0DF

*HWWLQJ�=RRP�RQ�\RXU�3&

8SGDWLQJ�=RRP

6WDUWLQJ�XS�=RRP�RQ�\RXU�0DF�

6WDUWLQJ�XS�=RRP�RQ�\RXU�3&

&UHDWLQJ�\RXU�=RRP�DFFRXQW

7HVWLQJ�\RXU�VRXQG�DQG�YLGHR

8VLQJ�WKH�FKDW�IXQFWLRQ

$WWHQGLQJ�DQG�VFKHGXOLQJ�PHHWLQJV

-RLQLQJ�D�=RRP�PHHWLQJ

6WDUWLQJ�\RXU�RZQ�PHHWLQJ

6FKHGXOLQJ�D�PHHWLQJ

/HDYLQJ�D�PHHWLQJ

([WUD�IXQ���DGYDQFHG�VNLOOV

��GLIIHUHQW�ZD\V�WR�VHH�WKH�SHRSOH�

LQ�\RXU�=RRP�PHHWLQJV�

+DYLQJ�IXQ�ZLWK�EDFNJURXQGV

8VLQJ�YLUWXDO�UHDFWLRQV�WR�VKRZ�

\RXU�VXSSRUW�RQ�=RRP

&KHDW�VKHHWV

7KH���PRVW�FRPPRQ�PLVWDNHV

������SHRSOH�PDNH�RQ�=RRP�RYHU�WKH�SKRQH

$QGURLG�WLSV�IRU�MRLQLQJ�D�=RRP�PHHWLQJ

L3KRQH�WLSV�IRU�MRLQLQJ�D�=RRP�PHHWLQJ

7HFK�JORVVDU\

=RRP�JORVVDU\

3UDFWLFH�PDNHV�SHUIHFW�
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3&

%HIRUH�ZH�JHW�VWDUWHG��LW
V�LPSRUWDQW�WR�NQRZ�ZKDW�NLQG�RI
GHYLFH�\RX
UH�XVLQJ�ZLWK�=RRP�

6RPH�LQVWUXFWLRQV�ZLOO�EH�D�OLWWOH�ELW�GLIIHUHQW�GHSHQGLQJ�RQ�ZKDW�NLQG�RI

FRPSXWHU�\RX
UH�XVLQJ��:H
OO�XVH�WKH�V\PEROV�EHORZ�WR�WHOO�\RX�ZKHQ�WKDW

KDSSHQV��5HDG�WKH�GHVFULSWLRQV�EHORZ�DQG�FLUFOH�WKH�V\PERO�IRU�ZKDW�\RX
UH

XVLQJ�

$SSOH�FRPSXWHU��0DF�
$SSOH�FRPSXWHUV�KDYH�DQ�DSSOH�V\PERO�RQ�WKHP��2XU�YLGHR

OHVVRQV�DUH�ILOPHG�XVLQJ�DQ�$SSOH�FRPSXWHU��VR�ZKDW�\RX�VHH�RQ

RXU�VFUHHQ�ZLOO�EH�YHU\�VLPLODU�WR�ZKDW�\RX�VHH�RQ�\RXUV��/RRN�IRU

WKLV�V\PERO�LQ�WKH�ZRUNERRN�IRU�LQVWUXFWLRQV�WKDW�DUH�MXVW�IRU�$SSOH

FRPSXWHUV��DOVR�NQRZQ�DV�0DFV�

3HUVRQDO�FRPSXWHU��3&�
,I�\RXU�FRPSXWHU�GRHVQ
W�KDYH�WKH�$SSOH�V\PERO�RQ�LW��LW
V�D�3&�

/RRN�IRU�WKLV�V\PERO�LQ�WKH�ZRUNERRN�IRU�LQVWUXFWLRQV�WKDW�DUH�MXVW

IRU�3&V��:KHQ�ZDWFKLQJ�WKH�YLGHRV��ZKLFK�DUH�UHFRUGHG�ZLWK�DQ

$SSOH�FRPSXWHU��ZH
OO�FDOO�RXW�ZKHQ�\RX�FDQ�H[SHFW�WR�VHH

VRPHWKLQJ�GLIIHUHQWO\�EHFDXVH�\RX
UH�XVLQJ�D�3&�

ñȒȒȅ� ƏɀǣƬɀ

� DOO�ULJKWV�UHVHUYHG



(QWHU�WKH�HPDLO�DGGUHVV�\RX

ZDQW�WR�XVH�IRU�\RXU�=RRP

DFFRXQW��DQG�FOLFN�Ë6LJQ

8S�Ì

0DNH�VXUH�\RX�KDYH

LPPHGLDWH�DFFHVV�WR�WKLV

HPDLO�DFFRXQW��VLQFH�=RRP

ZLOO�VHQG�D�YHULILFDWLRQ

HPDLO�

2SHQ�WKH�HPDLO�DFFRXQW�\RX

XVHG�WR�VLJQ�XS��<RX�VKRXOG

VHH�DQ�HPDLO�IURP�Ë=RRP�Ì�

&OLFN�RQ�WKH�HPDLO��DQG�WKHQ

FOLFN�Ë$FWLYDWH�$FFRXQW�Ì

$�VFUHHQ�ZLOO�SRS�XS�DQG
DVN�\RX�WR�FRQILUP�\RXU�GDWH
RI�ELUWK��

3XW�\RXU�ELUWKGD\�LQ�DQG
FOLFN��&RQWLQXH��

!ȸƺƏɎǣȇǕ�çȒɖȸ�ñȒȒȅ��ƬƬȒɖȇɎ

�� DOO�ULJKWV�UHVHUYHG
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<RXU�)LUVW�1DPH

<RXU�/DVW�1DPH

$�3DVVZRUG�WKDW�KDV�DW

OHDVW���FKDUDFWHUV��ERWK

XSSHUFDVH�DQG

ORZHUFDVH���DQG�DW�OHDVW

��OHWWHU�DQG���QXPEHU�

8QGHU�WKH�WLWOH��:HOFRPH�WR

=RRP���W\SH�LQ�

7\SH�WKH�SDVVZRUG�DJDLQ�LQ

WKH�VHFRQG�ER[�WR�FRQILUP�LW�

:ULWH�WKLV�SDVVZRUG�GRZQ

VRPHZKHUH�VDIH��+LW

Ë&RQWLQXH�Ì

,Q�UHVSRQVH�WR�Ë$UH�\RX
VLJQLQJ�XS�RQ�EHKDOI�RI�D
VFKRRO"Ì�FOLFN�Ë1R�Ì�WKHQ
�&RQWLQXH��

&OLFN�Ë6NLS�WKLV�VWHSÌ�WR
DYRLG�VWDUWLQJ�D�PHHWLQJ
ULJKW�DZD\��<RXU�DFFRXQW
LV�DOO�VHW�XS�

!ȸƺƏɎǣȇǕ�çȒɖȸ�ñȒȒȅ��ƬƬȒɖȇɎ

�� DOO�ULJKWV�UHVHUYHG
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2SHQ�XS�WKH�=RRP�FDOO��7HVW�\RXU�VRXQG�DQG�YLGHR��S������

6HW�XS�\RXU�OLJKWLQJ�

:HDU�KHDGSKRQHV�LI�\RX�KDYH�WKHP�DQG�EHJLQ�WKH�FDOO�RQ�PXWH�

$GMXVW�\RXU�FDPHUD�DQJOH�VR�\RXU�IULHQG�FDQ�VHH�\RX�EHVW��,W
V�MXVW

\RXU�IULHQG��EXW�SUHWHQG�LW
V�D�ELJ�HYHQW��+RZ�ZRXOG�\RX�ZDQW�WR�ORRN"

¨ȸƏƬɎǣƬƺ�ȅƏǸƺɀ�ȵƺȸǔƺƬɎٍ

�� DOO�ULJKWV�UHVHUYHG

3UHSDUH�IRU�WKH�FDOO

���PLQXWHV�EHIRUH�WKH�FDOO��JR�WKURXJK�WKH�IROORZLQJ�OLVW�


