@ UPS SUREPOST® Features OF SERVICE

Features

Delivery

UPS SurePost

UPS SurePost packages may be delivered by UPS or USPS

Delivery Days

Monday - Saturday

Origin: US48

To US 48 States, AK, HI, PR, all US Territories, P.O. Boxes and Military APO/ FPO/DPO
destinations

Transit Time

Estimated 2 to 6 days to US 48 destinations. Non-US 48 destinations will have longer
transit times.

Tracking

Full visibility from ups.com® with USPS exception and delivery scans by end of day

Manifesting

Package level detail (PLD) provided through UPS WorldShip®, UPS CampusShip®, UPS
Shipping API, UPSLink Vendor, Host Vendor or Host Systems

Package Weight

Ideal for packages less than 10 Ibs.

Mail Classes

Parcel Select®, Bound Printed Matter (BPM), Media Mail®

Value Added Services

Not available

Pricing

Contract service

Billing

Conveniently shown on UPS small package invoice (Third party and consignee billing not
available)

UPS Service Guarantee

Not available

Limitation of Liability

Maximum of $100 up to the point of transfer to the USPS or final delivery by UPS

Carbon Neutral

UPS Carbon Neutral available. Additional fees may apply.
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