Faq Sheet

Suppliers/equipment

The top five suppliers of ICT at UCL by
expenditure in 2016/17

O CF PLC 4008800.64

DELL CORPORATION LTD 3410175.84
XMA LTD 3067067.99

INSIGHT DIRECT UK LTD 2848064.46
BT PLC (BT IT SERVICES) 2034832.95

The number of printers within UCL

779 MFDs and printers on the Managed
Print@UCL service

The main printer supplier

Xerox for the managed Print@UCL service

The main supplier(s) of print consumables
(Toner, spares, etc)

Xerox for the managed Print@UCL service.
Office Depot and Banner for non-managed
print

The support contractor for the printers

Xerox for the Print@UCL managed service

The start and end dates for the print support
contract(s)

For the Managed Print@UCL service Dec 2012 —
Sept 2019.

The approximate expenditure on printers and
consumables during the last financial year

£123,240.38 on paper during FY 2016/17 for
managed Print@UCL service.

£2.1m including managed print, desktop
printers, maintenance & consumables.

The number of MFD’s or Photocopiers within
the University

We only have volumes for Print@UCL managed
service. 779 MFDs and printers on the Managed
Print@UCL service

The main MFD / Copier Suppliers(s)

Xerox for the Print@UCL managed service

The length of the MFD contract(s)

For the Managed Print@UCL service Dec 2012 —
Sept 2019.

The start and end dates on the MFD
contracts(s)

This is the same as Xerox for the managed
service above.

Approximate spend on MFD’s and consumables
during the last financial year

This is the same as Xerox for the managed
service above.

The procurement route or framework was used
to procure this service

UCL competitive dialogue OJEU tender 2013/S
105-180524.

Number of printrooms onsite

Institute of Education (IOE) — 1 (outsourced but
on remises)
School or Pharmacy — 1 (managed in-house)

Number of staff in the printrooms

IOE-3
School of Pharmacy - 1

MFD / Photocopier Suppliers(s) for the
Printroom devices

IOE — CATS
School of Pharmacy — Canon

length of the MFD/Photocopier contract(s) for
the Printroom

IOE in termination period.
School of Pharmacy — 5 years.

the start and end dates on the
MFD/Photocopier contracts(s) for the
Printroom

IOE — contract ends on 31st May 2018.
School of Pharmacy — April 2018 — April 2023

The approximate spend on MFD’s/Photocopiers
and consumables for the last financial year

UCL School of Pharmacy — £24.5k
IOE —£170.5k




Please note that the above totals includes
managed print, MFD’s, desktop printers and
consumables.

The main supplier(s) of the Universities higher
volume commercial print (leaflets, forms,
posters, letterhead, etc)

Our Printing Services suppliers are Belmont
Press, Duncan Print Group, Formara Print,
Optichrome, SLS Print, and Sterling.

The agreement is contracted and had been
renewed in 2018.

The contract end date

20" September 2018

Procurement route or framework was used to
procure this service

UCL open tender process was followed.

Decision maker for IT Purchasing

Different Directors of Information Services
Division

Reseller IT buy their Software through

Abzorb.

Decision maker for IT Purchasing

General Manager, ITSD Shared Services




