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QBE Motor Cycle Insurance Policy 
 

Product Disclosure Sheet 
(Read this Product Disclosure Sheet before you decide to take out the QBE Motor Cycle Insurance Policy. Be sure 
to also read the general terms and conditions.) 

 
1. What is this product about? 

This policy provides insurance against liabilities to other parties for injury or death, damage to other parties 
property and accidental or fire damage to your vehicle or theft of your vehicle provided that the damages or 
losses occurs during the Period of Insurance. 

2. What are the covers / benefits provided? 
➢ The policy covers: 
➢ Third party property loss or damage 
➢ Loss or damage to your own vehicle due to accidental fire, theft or accident 
➢ All riders extension 
➢ Optional benefits that can be purchased at a pre-determined rate of premium as per Malaysian Motor 

Tariff: 
➢ Strike, riot and civil commotion 
➢ Inclusion of special perils – flood, storm tempest, earthquake, subsidence landslip 

Duration of cover is for one year. You need to renew your insurance cover annually. 

3. How much premium do I have to pay? 
The total premium that you have to pay may vary depending on the no-claim-discount (NCD) entitlement and 
the underwriting requirements of the insurance company: 

Example: 
Gross premium for a new motor cycle with sum insured RM 5,000 RM 206.40 For actual 

amount, 
please refer 
to quotation. 

and 150 cubic capacity Comprehensive cover 
All Riders Extension RM 103.20 
NCD entitlement (15%) RM 46.44 
Additional cover – Inclusion of Special Perils RM 10.00 

 
4. What are the fees and charges that I have to pay? 

Type  Amount  

- Commission paid to the insurance agent - Up to 10% of the premium charged 
- Stamp duty - RM10 
- *Service tax - 8% 

 

*QBE Insurance (Malaysia) Berhad reserves the right to adjust the Service Tax rate applied to policy premiums in accordance with any 
alterations to the Service Tax legislation and guidelines. Any modifications will be implemented in accordance with changes to the 
prevailing legal framework from time to time. 

 

5. What are some of the key terms and conditions that I should be aware of ? 
➢ Consumer Contract (Where the Insurance is wholly for purposes unrelated to Your trade, business 

or profession) 
Pursuant to Schedule 9 of the Financial Services Act 2013, the Insured has a duty to take reasonable 
care not to make a misrepresentation in the disclosure of information in the Proposal Form and all the 
questions required by the Company fully and accurately and also disclose any other matter that the 
Insured knows to be relevant to the Company’s decision in accepting the risks and determining the rates 
and terms to be applied, otherwise it may result in avoidance of contract, claim denied or reduced, terms 
changed or varied, or contract terminated. This duty of disclosure continued until the time the contract was 
entered into, varied or renewed. 
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➢ Non Consumer Contract (Where the insurance is for purposes related to Your trade, business or 
profession) 
Pursuant to Schedule 9 of the Financial Services Act 2013, the Insured has a duty to disclose any matter 
that the Insured knows to be relevant to the Company’s decision in accepting the risks and determining 
the rates and terms to be applied and any matter a reasonable person in the circumstances could be 
expected to know to be relevant, otherwise it may result in avoidance of contract, claim denied or 
reduced, terms changed or varied, or contract terminated. This duty of disclosure continued until the time 
the contract was entered into, varied or renewed. 
The Insured also has a duty to tell the Company immediately if at any time, after this Policy contract has 
been entered into, varied or renewed with the Company, any of the information given for this Policy 
contract is inaccurate or has changed. 

➢ You must ensure that your vehicle is insured at the appropriate amount. 
➢ The excess, that is the amount of loss you have to bear if your vehicle is driven by a person not named in 

your policy is RM400. 
➢ Claims procedure – Notice should be given within thirty (30) days or as soon as practicable of any 

occurrence likely to give rise to a claim under the policy by giving a detailed statement in writing to Us. 
➢ Premium must be paid before inception of cover. 

6. What are the major exclusions under this policy? 
This policy does not cover damages or losses due to the following : 

➢ Your own death or bodily injury due to a motor accident 
➢ Your liability against claims from passengers in your vehicle 
➢ Loss, damage or liability arising from an act of nature. i.e. flood, storm or landslide 
➢ If the vehicle is driven whist under the influence of alcohol or drug 
➢ War risks 
➢ Terrorism 
➢ Nuclear reaction, nuclear weapons, nuclear radiation or radioactive contamination 
➢ Consequential losses of any nature 
➢ Motor sports or competition 
➢ Incurred outside the Geographical area of Malaysia, Brunei and Singapore 
➢ Note: 
➢ This list is non-exhaustive. Please refer to the sample policy contract for the full list of exclusions under 

this policy. 

7. Can I cancel my policy? 
You may cancel your policy at any time by giving written notice to us. Upon cancellation, you are entitled to a 
refund of the premium based on short-period rates provided you have not made a claim. Any minimum 
premium paid under the policy is not refundable. 

8. What do I need to do if there are changes to my contract / personal details? 
It is important that you inform us of any change in your contact details to ensure that all correspondences 
reach you in a timely manner. 

9. Where can I get further information? 
Should you require additional information about Motor insurance, please refer to the insuranceinfo booklet on 
‘Motor Insurance’, available at all our branches or you can obtain a copy from the insurance agent or visit 
www.insuranceinfo.com.my. 

10. If you have any enquiries, please contact us at: 
Company name : QBE Insurance (Malaysia) Berhad 
Address : No. 638 Level 6, Block B1, Leisure Commerce Square 

No. 9, Jalan PJS 8/9. 46150 Petaling Jaya, Selangor. 
Tel : 03 7861 8400 
Fax : 03 7873 7430 
E mail : Info.mal@qbe.com 

11. Other types of Motor cover available 
➢ Third party cover 
➢ Third party, fire and theft cover 

IMPORTANT NOTE: 
You must ensure that your vehicle is insured at the appropriate amount as it will affect the amount you can claim. In 
the event of an accident, you are advised to deal with approved workshops. If you have a comprehensive cover and 
you are not at fault, you are advised to submit your claim to your insurance company, you should read and 
understand the insurance policy and discuss with the agent or contact the insurance company directly for more 
information. 

The information provided in this disclosure sheet is issued on 29/02/2024 and will be valid until the next periodical 
review. 
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