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Seeking multicultural cancer patients and carers to help
improve cancer information resources

For State-wide, regional and rural WA especially, and men: Community
consultations on the cancer information needs of culturally and
linguistically diverse (CaLD) consumers and carers will be held for men in
particular 1st September, and all regional multicultural people 13th
September 2022.

There are no cancer resources or publications specifically for culturally and linguistically
diverse (CaLD) patients or carers for Western Australian regional communities, men
specifically. A consultation discussion project aims to start the process to change that.

Health Consumers’ Council (HCC) WA is seeking multicultural, ethnically and linguistically
diverse people in the State’s regional and rural areas, and men in particular across metro
Perth, to discuss cancer information needs.

HCC is specifically looking for CaLD people who have or had cancer — patients — or
who are caring for, or cared for, a loved one with cancer to participate in
discussions.

HCC has partnered with the WA Department of Health Cancer Network to find out more
about cancer information needs for CaLD communities in the State.

“The Department of Health has consulted with some consumers on this work as part of the
WA Cancer Plan, but we’d like to speak particularly to multicultural men as they are the
least consulted with group to date,” says Nadeen Laljee-Curran, Cultural Diversity
Engagement Coordinator from the Health Consumers’ Council.

“We’d like to discuss the information and resources that culturally and linguistically diverse
people in WA were provided throughout their cancer journey, from diagnosis through to
survivorship — about what was or was not helpful.”

The aim is to develop resources to improve the cancer journey experience for people in
our multicultural communities and provide reliable cancer information to CalLD patients and
carers.



According to the 2021 Census, despite approximately 30 percent of Western Australia’s
population born overseas and approximately 25 percent who speak a language other than
English at home, there are few health resources for regional people, and men specifically.

“Are these resources required? Or is the issue more about how resources are shared?”
asks Nadeen Laljee-Curran.

“We know that people from multicultural communities have lower cancer screening rates,
later diagnosis, and higher incidence of poorer health outcomes than the mainstream
population.”

These findings are according to Health Networks, Clinical Leadership & Reform, Clinical
Excellence Division, Department of Health 2022 report.

There are two group discussions on cancer information needs taking place in the
coming weeks with one focussed for multicultural men in Perth metro area, and the
other for all multicultural people in regional and rural WA.

“‘What do multicultural men (Perth metro area) need to know about cancer and cancer
treatment?” is a face-to-face conversation, Thursday 1 September, 5:30-8:30pm at
Hillview Intercultural Community Centre, Bentley (or by private phone call).

“What do multicultural people in the regions need to know about cancer and cancer
treatment?” is an online conversation for multicultural people living in regional or remote
WA, Tuesday 13 September, 10am-12pm, online via Zoom (or by private phone call).

The discussion will focus on information needs. Participants will not be asked about their
personal medical experiences in detail. All personal data will be kept confidential.
Participants will be paid.

Nadeen Laljee-Curran also says, “knowing that cancer is a difficult topic, we welcome
those not comfortable with a group to arrange a one-on-one phone interview.”

For more information and to register, contact Nadeen at 08 9221 3422 or email
Nadeen@hconc.org.au. More at www.hconc.org.au under “Workshops and Events”.

What do multicultural men need to know about cancer and cancer treatment?

Date: Thursday 1st September 2022
Time: 5.30pm — 8.30pm
Location: Hillview Intercultural Community Centre, Bentley

Provided: Male only safe space. Refreshments and participant payment

Suitable for: Men from a multicultural background, with experience of cancer (as patient
or carer), living in Perth

Registration: https://MulticulturalCancerMaleFeedback.eventbrite.com.au
or call 08 9221 3422 or email Nadeen@hconc.org.au

Note: Knowing that cancer is a difficult topic, we also welcome those not comfortable with
a group to contact Nadeen to arrange a phone interview: Nadeen@hconc.org.au
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What do multicultural people in the regions need to know about cancer and cancer
treatment?

Date: Tuesday 13th September 2022
Time: 10am — 12pm
Location: Online via Zoom (link upon registration)

Provided: Participant payment.

Registration: https://multiculturalcancerregionalfeedback.eventbrite.com.auor call 08 9221
3422 or email Nadeen@hconc.org.au

ABOUT HEALTH CONSUMERS’'COUNCIL (WA) INC. (HCC)

The Health Consumers’ Council (HCC) WA is an independent not for profit organisation
and registered charity which has been serving the health consumers of Western Australia
since 1994 to support consumers — patients, carers and families — in their healthcare
journeys. HCC is an independent voice advocating for patients in Western Australia,
offering a unique perspective on health policy and service delivery matters. HCC receives
funding from State and Commonwealth agencies and comments publicly on all issues
affecting health consumers. The HCC is keenly aware of the difficulties facing people in
remote locations and regions as well as the metropolitan area. Patients in country areas
are encouraged to use our service. The toll-free number for country callers is
1800-620-780. Metro callers, Phone (08) 9221 3422. www.hconc.org.au
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Lydia Gallant, She/Her, Marketing & Communications

Health Consumers’ Council of WA, Inc

Unit 4, 434 Lord St, Mount Lawley WA 6050 | GPO Box C134, Perth WA 6839
T. 9221 3422 | F: 9221 5435 | FREECALL: 1800 620 780 (country) |

E: lydia.gallant@hconc.org.au | W: www.hconc.org.au

Your donation can help the Health Consumers’ Council provide more services to Western
Australians. All donations over $2 are tax deductable: https://www.hconc.org.au/donate-now/

HONOR

We acknowledge Aboriginal and Torres Strait Islander peoples and communities as the Traditional
Custodians of the land we work on, specifically the Whadjuk people of the Noongar nation, and pay our
respects to Elders past, present and emerging. We recognise that sovereignty was never ceded.

—

-

Health Consumers’ Council is committed to cultivating inclusive environments for staff, consumers, and
external bodies of all backgrounds, genders, sexualities, cultures, bodies, and abilities; recognising and
fighting against the systemic discrimination faced by many people within WA’s healthcare system.

This email is from the Health Consumers' Council and any information and attachments to it are confidential.
If you are not the intended recipient, please reply email the sender to inform them of the error and delete all
copies from your computer system, including attachments and your reply email. As the information is
confidential you must not disclose, copy or use it in any manner.
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