Krisp Call Center Transcription

In today’s fast-paced world, clear and effective communication is the cornerstone of exceptional
customer service. Krisp Call Center Transcription (CCT) stands at the forefront of this revolution,
offering a cutting-edge transcription solution tailored to the dynamic needs of call centers and BPOs.

By harnessing the power of Krisp CCT, you can transform your customer interactions into valuable
insights, fostering an environment of efficiency and satisfaction.
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What makes Krisp Call Center Transcription unique

On-device processing

Krisp operates as a desktop application, ensuring that call transcription and noise cancellation
occur directly on the device. This confrasts with other solutions that rely on external API calls for
franscription. With Krisp’s architecture, sensitive information remains on-premise, guaranteeing
compliance with rigorous security protocols.

Unmatched privacy and confidentiality

Krisp prioritizes your data’s privacy and security above all. Krisp CCT redacts any PII and PCI data
in real-time on the device before uploading the transcript to the dedicated private cloud. With the
write-only permissions to your preferred storage, Krisp never gets visibility into your
agent-customer conversations.

Seamless integration for immediate impact

Say goodbye to compatibility concerns. Krisp CCT seamlessly integrates with all major CCaaS and
UCaas platforms, offering a plug-and-play setup that requires no additional configurations for
agents. This effortless integration becomes an essential component of your existing technical stack,
ensuring uninterrupted operations for your team.

A single source of truth for all the call transcriptions

Krisp CCT serves as the central hub for all call transcriptions across your organization, seamlessly
integrating with all communication tools. By consolidating call data into a single source of truth,
Krisp CCT leads to cost optimizations compared to using diverse franscription services for different
clients with their specific CCaaS and UCaa$ platforms.

A CPU-effective superior accuracy in every call

The cornerstone of Krisp CCT’s innovation is its unparalleled transcription accuracy. Robust against
background noise and voice, Krisp CCT’s innovative model works with diverse accents and ensures
every word is transcribed with precision.

Unlike other solutions that allow on-device transcription, Krisp CCT ensures a considerably small
CPU usage not hindering any other operations on the agents’ machines.

Invisible to the agent and the customer

Krisp CCT works behind the scenes, providing a seamless experience for agents and customers
alike. There are no visual hindrances during calls, allowing agents to focus on delivering outstanding
customer experiences.
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How does Krisp Call Center Transcription work

To have all your agent-customer conversations tfranscribed and stored in the private cloud, you, as an
Admin, need to follow these simple steps:

1. Configure the Krisp - Amazon S3 bucket integration in your Admin Portal
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Before the transcript is stored, all personal identifying information will be redacted.

3. Have your calls tfranscribed and uploaded to your private cloud

From there, take the transcriptions to the Business Intelligence tools for further insights and analysis
leading to continuous improvements.

Enhance your customer experience with Krisp CCT

Krisp CCT is not merely a tool but a transformative solution for call centers aiming to excel in
customer service. By choosing Krisp CCT, you partner with a leader in communication technology,
poised to enhance clarity, efficiency, and security in every interaction. Join us in redefining the
standards of call center operations and unlock the untapped potential of your team.

Request a demo today



https://account.krisp.ai/team-settings/preferences#transcription
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