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INTERACTIVE UPSELL ADVISOR METHOD AND APPARATUS
FOR INTERNET APPLICATIONS

I
l
|
_ I
A web-based online store having a user interface for enabling a custom |
configuration of a computer system according to an identification of a user belonging to ‘ s
a prescribed customer set is disclosed. A configurator is provided for configuring a

)

computer system with options selected according to a desired user input, the options and

a3
AR

)

a respective pricing for each option being presented on a configurator web page. A -
database is provided for dynamically supplying configuration options to the configurator
in accordance with the identification of the user belonging to the prescribed customer

customer configured computer system on a cart web page, the cart web page including

AP SF O 3 (N O Ju e 5 G o - 9

I
I
I
I
I
I
|
set. A cart temporarily stores a customer configured computer system and presents the }
I
|
l
I
I
I

Ak IR RS+ BB RARE (CNS) A4 (210X 29720 % )
. -2-



498237

2
)

-2 T O 3 M I 2 s B

A5
B5

v PLAERE (BPZ LM
Fo# 88 & 5 3 FE 0 ZE B A B M 2 e

ELEARBE (RAILHE

at least one user selectable cart option. Lastly, an interactive upsell advisor is
operatively coupled to the configurator, the database, and the cart for selectively
providing an upsell recommendation to the cart as a user selectable cart option on the
cart web page. The upsell recommendation is a function of the prescribed customer set,

the customer configured computer system, and prescribed upsell advisor business rules.
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BE DIRECT The Online Store
POINT, CLICK, CONFIGURE, BUY. IT DOESN’T GET ANY EASIER.

Buy Online or Call:
1-800-WWW-DELL

| Dell Store Your Shopping Cart

Boost This System’s Performance!

On your latest addition to the cart (highlighted in blue), you

can upgrade from 128 MB to 256 MB for just $299 per unit. 74
Upgrade now to increase application speed and performance.

UPGRADE Now! |84

__ YOUR CART ﬁ_

Items {1

Total §$2,599

@ View Your Cart
> Retrieve o Saved Cort

Your Personal
Price*: @N 599 Lease*+: @@@\3@@3@3# (36 mos.)
lﬁ@ summary view | [© detail view (print/fax) | wxm
ww/cmmo%:o: Qty. Unit Price* Item Total
D eDIT Dell Dimension XPS R MiniTower T $2.509 $2.509

Pentium 1l processor, 450 MHz

with 512 KB L2 Cache
D> DELETE UPDATE
CONTINUE SAVE MY PLACE
78-"1 SHOPPING | 80~"]| CART ORDER [ 82

Need Help?

> Instructions on how to use
“this page and how to shop
and buy at our Store are
only a click away.

Security Concerns?

[> Visit our Store Security page
for the steps Dell takes to
help keep your information
secure.

G J0 ¢
(1£7°9G£91)

06910-00
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Bt DIReCT The Online Store
2 5 SHOME || POINT, CLICK, CONFIGURE, BUY. IT DOESN'T GET ANY EASIER.

Buy Online or Call:
1-800-WWW-DELL

| Dell Store Your Shopping Cart

Thanks for your interest in Dell products! We invite you

to continue shopping and to place your order when ready.

Place your order online with as much information as you 74
feel comfortable providing or phone/fax your order to us. If
undecided, you can save your cart and share it with a friend,
co—worker, or your- sales rep. We'll keep it for you for 14 days.

, YOUR CART

for &5 ggg

Losonel $103/month* (36 mos)

Items 1

Total §$2,898

@ View Your Cart
[> Retrieve a Saved Cart

Need Help?

> Instructions on how to use
this page and how to shop

and buy at our Store are

Pricex. Leasesx:
lﬁ@ summary <—miJ_ ﬁ© detail view Av:a\*oxvj_ mvm
T
wm/o&%nzo: Qty. Unit Price* Item Total
> EDIT Dell Dimension XPS R MiniTower
N Pentium 11 processor, 450 MHz ! §2.898 $2.808
88 with 512 KB L2 Cache
UPDATE
[> DELETE
CONTINUE SAVE MY PLACE
78~ SHOPPING { 80~"|  CART ORDER | 82

only a click away.

Security Concerns?

[> Visit our Store Security page
for the steps Dell takes to
help keep your information
secure.

GJo¢
(1£4'95591)
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