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(57) Abstract: This system for operating commercial vehicles comprises vehicle terminals for commercial vehicles, and
a server that permits communication between customer terminals possessed by customers via a communication network
and instructs a commercial vehicle to be dispatched to a customer, wherein the server comprises a communication unit,
a vehicle operation information management unit that acquires and manages vehicle operation information that includes
the current location of each commercial vehicle, and a trip execution determination unit that determines whether a trip is
to be made on the basis of the current locations of commercial vehicles.
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