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(57) Abstract: Apparatuses and methods are described
to secure information contained within voice recordings. A
voice recording (step 102) is loaded into a data processing
system (100), wherein the voice recording results from
an utterance of a human during an interaction between
the human and an interface of a business entity. The
voice recording is processed to recognize at least one
element of text in the voice recording (step 104). The data
processing system determines if the at least one element
of text represents special information that pertains to the
human (step 106). A segment in the voice recording is
rendered unintelligible if the at least one element of text
represent special information that pertains to the human
(step 108-112).



WO 2007/009028 A3 {000 0T 0000 0 0O OO

FR, GB, GR, HU, IE, IS, IT,LT,LU, LV,MC, NL, PL, PT, — astotheapplicant's entitlement to claim thepriority d the

RO, SE, S, SK, TR), OAPI (BF,BJ, CF, CG, Cl, CM, GA, earlier application (Rule 4.17(Hi))

GN, GQ, GW, ML, MR, NE, SN, TD, TG). Pubfished:

Declarations under Rule 4.17: — with international search report

— asto applicant's entitlement to applyfor and be granted a (88) Date of publication of theinternational search report:
patent (Rule 4.17(H)) 14 February 2008



INTERNATIONAL SEARCH REPORT International application No.

PCT/US06/27173
A.  CLASSIFICATION OF SUBJECT MATTER
IPC: GIOL 15/22( 2006.01)
USPC: 704/273

According to International Patent Classification (IPC) or to both national classification and IPC

B. FIELDS SEARCHED

Minimum documentation searched (classification system followed by classification symbols)
U.S. : 704/273

Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched

Electronic data base consulted during the international search (name of data base and, where practicable, search terms used)
EAST

C. DOCUMENTS CONSIDERED TO BE RELEVANT

Category * Citation of document, with indication, where appropriate, of the relevant passages Relevant to claim No.
X US 2004/0181679 A (Dettinger et al.) 16 September 2004 (16.09.2004), [0031], [0032], 1-5, 7, 9-18, 20-22, 24-
-— [0037], [0042], and [0043] 37, 40-48, and 50
"2 1 R ——————
8, 19, 39
Y US 2005/0238174 Al (kreitzer) 27 October 2005 (27.10.2005), [0006] 6, 23, 38, 49

D Further documents are listed in the continuation of Box C. D See patent family annex.

Special catego mesof cited documents T later document published after the international filing date or priority
date and not in conflict with the application but cited to understand the
"A" document defining the general state of the art which is not considered to be of principle or theory underlying the invention
particular relevance
"X document of particular relevance, the claimed invention cannot be
"E" earlier application or patent published on or after the international filing date considered novel or cannot be considered to involve an inventive step
when the document is taken alone
"Lt document which may throw doubts on priority claim(s) or which is cited to
establish the publication date of another citation or other special reason (as "y document of particular relevance, the claimed invention cannot be
specified) considered to mvolve an inventive step when the document is
combined with one or more other such documents, such combination
"o" document referring to an oral disclosure, use, exhibition or other means being obvious to a person skilled in the art
"p" document published prior to the international filing date but later than the "&" document member of the same patent family
priority date claimed
Date of the actual completion of the international search Date of mailing of the international search report
Al
26 November 2007 (26.1 1.2007) W ! ?;l IIW /
Name and mailing address of the ISA/US Authorized officer ﬂ R
Mail Stop PCT, Ann ISA/US .
i Abdelali Serrou
Commissioner of Patents / G /’LA,
PO Box 1450
Alexandria, Virginia 223 13-14S0 Telephone No. 571-272-9000
Facsimile No. (571) 273-3201

Form PCT/ISA/210 (second sheet) (July 1998)



INTERNATIONAL SEARCH REPORT International application No.
PCT/US06/27173

Box HI TEXT OF THE ABSTRACT (Continuation of Item 5 of the first sheet)

Apparatuses and methods are described to secure information contained within voice recordings. A voice recording (step 102) is loaded
into a data processing system (100), wherein the voice recording results from an utterance of a human during an interaction between the
human and an interface of abusiness entity. The voice recording is processed to recognize at least one element of text in the voice
recording (step 104). The data processing system determines if the at least one element of text represents special information that
pertains to the human (step 106). A segment in the voice recording isrendered unintelligible if the a least one element of text represents
specia information that pertains to the human (step 108-1 12).

Form PCT/ISA/210 (continuation of first sheet(2)) (July 1998)




	front-page
	wo-search-report

