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METHOD AND SYSTEM FOR 'WEBSITE DEVELOPMENT AND MANAGEMENT
Cross-Reference to Related Applications

This application claims the benefit of U.S. Provisional Application Serial No.
60/225,245 filed on August 15, 2000 by Dennis P. Barba, Jr. and entitled “Website

Development and Management Tool”.
Field of the Invention

The present invention relates to a user-friendly method and system that enables the

development and management of websites.
{
Background of the Invention

While the sales of goods online represents only a small fraction of commerce, the
Internet seemingly presents almost unlimited commerce and communication -
possibilities. Online e-commerce including retail sales and inter-company e-commerce
has become a common method for advertising, buying and selling of goods and
services.

\
!

Virtually every large company has a web presence and is using the capabilities of the
web for daily business functions. Small business, on the other hand, has shown little
presence on the Internet. Although more than 50% of all small businesses have Internet
access, a much smaller percentage operate e-commerce websites. Whether due to a
lack of resources or information, small businesses have currently been unable to
harness the opportunities and advantages offered by the Internet. Therefore, there is a
need to provide Internet services tailored to small business to allow them to compete in

this growing internet economy.
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Research demonstrates the average small business owner is not oniy concerned about
the potential threat of the Internet, but also not educated with regard to the time, money
and hardware necessary to establish an Internet e-commerce presence. And with
Internet commerce growing at such a rapid pace, small businesses must establish an
Internet presence to compete with the national chains so as not to be left out of the
market completely. Thus, there is a need to "level the playing field" by providing small
businesses with the tools necessary to compete on the Internet in this new economy.
The present invention will help level the playing field by providing small business or
any other Internet user with the electronic tools necessary to create and maintain a
website which is capable of participated in the increasingly common e-commerce
channel of trade. The present invention will also provide users with the electronic tools
necessary to create and maintain a website without the need of specialized computer

skills.

With the increasing popularity and complexity of Internet and intranet applications, the
task of developing and managing website content and maintaining website
effectiveness has become increasingly difficult. Company Webmasters, business
managers, and all types of people are routinely faced with a wide array of burdensome
maintenance tasks and tools which make the development, maintenance, management,
and updating of information onto the website difficult for the person with average
person. These development and management problems are particularly troublesome for
small businesses that wish to do business on the Internet but do not have the computer

skills, knowledge or training required to develop and maintain a website.

In light of the remarkable and growing popularity of the Internet among millions of
users, an important challenge for technologists is to provide convenient, computer-
based tools to assist users in the process of "publishing" (making available) their own
content on the Internet. In the Internet’s early days, relatively little help for website
development and maintenance was available to ordinary users. Internet publishing

therefore remained the exclusive province of sophisticated Internet enthusiasts and their
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clients. More recently, however, a number of computer-based tools to assist in the

publishing process have begun to emerge.

Prior art tools generally impose a relatively steep, initial learning curve in which naive
users must master complex, new techniques and concepts. What is truly desired is a
computer-based Web publishing tool that leverages the basic user interface concepts
and metaphors that are already familiar to a typical naive user. Ideally, publishing a
document on the Web should be an immediately intuitive process for the user who
knows enough about personal computers to create and manipulate electronic
documents, but who does not necessarily know much else about computer and network
technologies. The present invention bridges this gap of knowledge by enabling the
typical naive user to develop and manage websites by utilizing pre-designed easy-to-

Uuse menus.

Because of the truly explosive growth of interest in the Web among just such users, the
importance of suitably intuitive tools to serve this niche of users is clear. A solution to
this challenge will be equally valuable in the context of "private webs" in large
organizations, i.e., secure networks that support http but that are not necessarily

accessible publicly through the Internet.

Summary of the Invention

The present invention enables a user to develop and manage a website though a wizard-
type application and method containing templates having preformatted choices of styles
and/or the ability to receive information. Consequently, this invention will level the
playing field by opening the e-commerce channel of trade to users who historically

either had to hire a website developer or obtain specialized training themselves.

In accordance with the present invention, and as embodied and broadly described
herein, the invention includes a computer system or network of computer systems
comprising one or more interconnected CPU's, computer memories and interactive

mput/output devices. Computer software processes executing at one or more locations
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' throughout the computer system may include a browser, a Web server and a Web

publishing application program operatively coupled to and/or operating on various
directories, an HTML homepage template and scripts, so as to enable a Web publishing
application user to publish documents on a homepage over the Internet or World Wide
Web. Objects and advantages of the invention will be set forth in part in the description
which follows and in part will be obvious from the description or may be learned by

practice of the invention.

In accordance with the present invention, a software program ("Website Development
and Management Tool") is provided which includes a variety of features for facilitating
the development and management of websites. In the present invention, the program
runs and is accessible via an internet-connected PC, and utilizes the standard protocols
and conventions of the World Wide Web ("Web"). The website development and
management tool utilizes templates to allow the user to create and manage the look and
content of the website. By providing template-based options for determining the
content and style of a website, users can create a customized website with little or no
computer training. Further, users can easily add new information to their websites by
using the templated format of this invention. Additionally, the invention also provides

the ability to create and manage a web page in real time over the internet.

In creating a website, the present invention creates both a basic homepage to the
templated specifications identified by the user and also provides links in the homepage
to additional templated information provided by the user. This invention provides users
with the capability to create and manage their own websites using this Website
Development and Management Tool. Utilization of the Website Development and
Management Tool will not require any specific computer programming or HTML
knowledge. The Website Development and Management Tool will permit creation of
the sites from a series of templates (industry specific) selected by the subscriber. In
creating their own website, this invention enables subscribers to create a virtual
storefront on the Internet complete with a configurable product catalog, a shopping cart,

and support for credit card purchases.
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Brief Description of the Drawings

These and other features, aspects, and advantages of the present invention will become

better understood with regard to the following description, appended claims, and
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accompanying drawings where:

FIG.1- High level schematic diagram of a method and system for website
development and management according the invention

FIG.2 - Screenshot of the Intranet Management Homepage for a business which
allows access to manage website

FIG.3 - Screenshot of the builder/manager Homepage accessible from the
Management Page for editing/managing the site or accessible independently to
initially build the site

FIG. 4 - Screenshot of a view of a site in progress which is accessible through the
builder/manager Homepage to view a build in progress or view a modification
in progress

FIG.5- Screenshot of the Create/Edit page accessible from the builder/manager
Homepage

FIG.6- Screenshot of the Create/Edit The Content of Your Homepage pages
accessible from Create/Edit page

FIG.7 - Screenshot of the Create/Edit The Content of Your Homepage pages
accessible from Create/Edit page

FIG. 8- Screenshot of the Create/Edit The Content of Your Contact Us Page pages
accessible from the Create/Edit page

FIG.9 - Screenshot of the Create/Edit The Content of Your Products Page pages
accessible from the Create/Edit page

FIG. 10 - Screenshot of the Create/Edit The Content of Your Products Page pages
accessible from the Create/Edit page

FIG. 11 - Screenshot of the Create/Edit The Content of Your Products Page pages

 accessible from the Create/Edit page |

FIG. 12 - Screenshot of the Create/Edit The Content of Your Products Page pages

accessible from the Create/Edit page
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"FIG. 13 - Screenshot of the Create/Edit The Content of Your Products Page pages

accessible from the Create/Edit page

FIG. 14 - Screenshot of the Create/Edit The Content of Your Products Page pages
accessible from the Create/Edit page

FIG. 15 - Screenshot of the Create/Edit Content of Your Service Page pages
accessible from Create/Edit page

FIG. 16 - Screenshot of the Create/Edit Content of Your Service Page pages
accessible from Create/Edit page

FIG. 17 - Screenshot of the Create/Edit The Content of Your Our People Page pages
accessible from the Create/Edit page

FIG. 18 - Screenshot of the Create/Edit The Content of Your Our People Page pages
accessible from the Create/Edit page

FIG. 19 - Screenshot of the Create/Edit Content for Your Menu Page pages accessible
from the Create/Edit page

FIG. 20 - Screenshot of the Create/Edit Content for Your Open an Account Page
pages accessible from the Create/Edit page

FIG. 21 - Screenshot of the Create/Edit Content for Your Referrals Page pages
accessible from Create/Edit page

FIG. 22 - Screenshot of the Create/Edit Content for Your Referrals Page pages
accessible from Create/Edit page

FIG. 23 - Screenshot of the Create/Edit Content for Your Upcoming Events Page
pages accessible from the Create/Edit page

FIG. 24 - Screenshot of the Create/Edit Content for Your Upcoming Events Page
pages accessible from the Create/Edit page

FIG. 25 - Screenshot of the Create/Edit Content for Your FAQ’s Page pages
accessible from Create/Edit page

FIG. 26 - Screenshot of the Create/Edit Content for Your FAQ’s Page pages
accessible from Create/Edit page

FIG. 27 - Screenshot of the Create/Edit Content for Your FAQ’s Page pages
accessible from Create/Edit page |

FIG. 28 - Screenshot of the Create/Edit Content for Your FAQ’s Page pages
accessible from Create/Edit page
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FIG. 29 - Screenshot of the Create/Edit Content for Your Locations Page pages

accessible from Create/Edit page

FIG. 30 - Screenshot of the Create/Edit Content for Your Locations Page pages
accessible from Create/Edit page

FIG. 31 - Screenshot of the Create/Edit the Content of Your Coupons and Specials
Page pages accessible from the Create/Edit page

FIG. 32 - Screenshot of the Create/Edit the Content of Your Coupons and Specials
Page pages accessible from the Create/Edit page

FIG. 33 - Screenshot of the Delete page

FIG. 34 - Screenshot of the Change Style/Content of Website page

FIG. 35 - Screenshot of he Change the Style of your Website page

FIG. 36 - Screenshot of the Basic Color Theme page templates

FIG. 37 - Screenshot of the Contemporary Styles page templates

FIG. 38 - Screenshot of the Retro Style page templates

FIG. 39 - Screenshot of the Industrial Style page templates

FIG. 40 - Screenshot of the Other General Style page templates

FIG. 41 - Screenshot of the Business Specific Automotive Styles page templates,
(other business styles possible)

FIG. 42 - Screenshot of the Beauty and Fashion Style page templates

FIG. 43 - Screenshot of the Books and Music Style page templates

FIG. 44 - Screenshot of the Computer and Electronics page templates

FIG. 45 - Screenshot of the Change the Layout of your Homepage pages accessible
from the Change Style/Content of Website page

FIG. 46 - Screenshot of the Change the Layout of your Homepage pages accessible
from the Change Style/Content of Website page

FIG. 47 - Screenshot of the Publish Site to the Web page
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Detailed Disclosure of the Invention

Referring now to the drawings where the illustrations are for the purpose of describing
the preferred embodiment of the present invention and are not intended to limit the
invention described herein, in Fig. 1 a method and system for website development and
management is indicated generally. The schematic diagram shows the utility programs,
actions and steps according to the invention. The end user has a personal computer or
terminal that can be of a conventional type. The computer is connected to a network or
server system and is capable of accessing a website that is mounted on a host computer.
The method and system of the invention described herein can be produced using many
operating systems, platforms, and software functions available in the art. Because one
skilled in the art could reproduce the invention as claimed utilizing any of these know
systems, platforms, or functions, and there is no system, platform, or function
considered superior in practicing the invention, no further description of such systems,

platforms, or functions is given herein.

The detailed disclosure herein is accompanied by screen shots that depict the preferred
embodiment of this invention. The description of the preferred embodiment is not
meant to limit the invention, as there are readily apparent modifications to this
invention that would still be within the scope of the invention. The preferred
embodiment screen shots presented herein supplement the disclosure of the invention

and supply an additional detailed disclosure of the capabilities of this invention.

Utilizing the present invention, templates are provided that permit users to create and
modify functional and design features presently used for websites. It would be
impossible for this application to list all functional and design website features known
in the art. However, one skilled in the art would recognize the present invention’s
ability to create and modify any know functional or design feature and all combinations

thereof.

In the preferred embodiment, this invention enables a user to access an online website

that gives the user access to the Website Development and Management Tool to create
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and maintain a website. The tool allows the user to choose parameters in order to
create or edit a web page. Using the template structure of the development and
management tool along with inputting particular information supplied by the user, the
user can build a custom e-commerce capable website, and do so with little or no
specialized computer or Internet training. This invention is particularly suited for small
businesses and users without specialized training to create and maintain a website for e-
commerce capabilities. However, this invention is also suitable for other organizations,
communities, individuals, product specialists and anyone who wishes to have an
Internet business presence. Because this invention is suitable for many types of
individuals and businesses, the disclosure will describe such persons or companies as

users and/or subscribers.

Users or subscribers wishing to create or perform maintenance on a website will gain
access to the Website Development and Management Tool which allows users and
subscribers to create or maintain customized web sites and pages in a wizard-type

format. The system and its features are described in detail below.

Fig. 2 is a screenshot of a subscriber’s Web homepage. A subscriber is able to obtain
access to the development and management tool by clicking on the hyperlink 20
located on the homepage. This hyperlink 20 is automatically placed on the subscriber’s
Intranet homepage following use of the development and management tool to build a
website. The hyperlink 20 gives a subscriber the ability to use the tool to manage or
modify their site. This hyperlink 20 takes the user to the site builder/manager
homepage where post-creation management can be performed. Fig. 3 is a screenshot of
the web site builder/manager homepage. The builder/manager tool facilitates access to
specific design and production utilities of the present invention in order to create and
modify the existing format of a web page. Examples of the function of a utility include,
adding a web page 30, creating/editing a web pages 31, deleting a web page 32,
changing style of website 33, and publishing the site to the web 34. Identifying and
choosing such a utility will provide the user with the ability to perform the action
identified by the utility (e.g. by clicking on the edit utility, the user can perform the

editing action). While the utility examples included herein identify numerous options

9



WO 02/15023 PCT/US01/25601

from which the user may choose, it is understood that many additional utilities could be

incorporated and would still be within the scope of this invention.

These functions rely on hyperlinks that access templates that allow the user to choose
from many different styles and forms. By supplying templates having a variety of
choices with regard to style and layout, the user can easily build and modify a website
without having an extensive computer based background. It is understood that
templates could be used for numerous design, style, and functional elements of
websites. While the screen shots included herein identify numerous templated elements
from which the user may choose, it is understood that many additional elements could

be templated and would still be within the scope of this invention.

This invention provides users with the capability to create and manage their own
websites using this Website Development and Management Tool (“website tool””). This
invention enables subscribers to create a virtual storefront on the Internet complete with
a configurable product catalog, a shopping cart, and support for credit card purchases.
The subscriber will be able to perform website maintenance and/or management via the
Intranet. Subscribers will also be able to configure their product offerings (products

listed, descriptions, prices, etc.) from the Intranet site.

The Intranet Management Homepage contains development and management options
available to the user. Upon selecting the Builder/Manager Homepage the user is
supplied with a real-time Progress Report as well as a control panel of options for
creation of new web pages and/or maintenance of existing web pages as shown in Fig.
3. The wizard-type template format of the present invention eliminates the need for
any specialized programming skill or HTML knowledge. The website tool will allow
the subscriber to select from a series of industry specific templates when creating a
website. The Builder/Manager Homepage enables access to all features and utilities of
the system. Each of the features and utilities of the preferred embodiment are described

below individually:

Progress Report indicators:

10



WO 02/15023 PCT/US01/25601

The Progress Report 37 information conveys the status of a particular website via
commonly understood graphical characters. For example, a smiley face 35 indicates
that a function has been sufficiently accomplished and approved whereas a frowning
face 36 indicates an incomplete, unapproved or insufficient status. Additionally, the
Builder/Manager Homepage enables access to development and management routines

via the control panel 39.
Take a Look or View your site in progress 38:

Fig. 4 is a screenshot example of the information returned when a subscriber selects to
take a look or view a site in progress. During creation of the website or during
maintenance and/or modification of the website, the user can preview their website
creation/maintenance/modification in progress at any time by clicking on the “View
your site in progress” hyperlink 38 on the builder/manager home. This feature allows
all changes and/or modifications of the web pages to be viewed prior to their

publication on the Internet.
Create/Edit Web Pages 31:

This page contains numerous hyperlink buttons which allow the subscriber to create or
edit Web pages and options. Figs. 5 through 32 are screenshot examples of the
information and menus available when various buttons on the Create/Edit web page
options are chosen. This segment of the system allows users the ability to select
multiple styles of web pages from templates that change the look and feel of the site as

well as the layout of the page content.
The Edit Your Home Page hyperlink 50 enables a user to return to the home page

options in order to edit or modify previously selected options. Figs. 6 and 7 are

screenshots of the options available to a subscriber through this hyperlink.

11
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" The Edit Contact Us Page hyperlink 51 enables a user to update or modify information
that directs a web page visitor to contact the company. Fig. 8 is a screenshot of the

options available to a subscriber through this hyperlink.

The Edit Products Page hyperlink 52 enables a user to add, update or modify product
offerings information that is desired to appear on the user company’s e-commerce
website. Figs. 9, 10, 11, 12, 13 and 14 are screenshots of the options available to a
subscriber through this hyperlink.

The Edit Services Page hyperlink 53 enables a user to add, update or modify service
offerings information that is desired to appear on the user company’s e-commerce
website. Figs. 15 and 16 are screenshots of the options available to a subscriber

through this hyperlink.

The Create Our People Page hyperlink 54 enables a user to add, update or modify the
company’s management team and/or personnel who are desired to appear on the
company’s e-commerce website. Figs. 17 and 18 are screenshots of the options

available to a subscriber through this hyperlink.

The Create Menu Page hyperlink 55 enables a user to create content for the company’s
desired menu. Fig. 19 is a screenshot of the options available to a subscriber through

this hyperlink.

The Create Open Account Page hyperlink 56 enables a user to create language that will
be conveyed to a e-commerce customer to add names to the “House Charge” account
list. Fig. 20 is a screenshot of the options available to a subscriber through this

hyperlink.

The Create Referrals Page hyperlink 57 enables a user to create language to entice e-
commerce visitors and customers to send testimonials that may later be used as
advertisements. Figs. 21 and 22 are screenshots of the types of language to be included

in the Referrals Page.

12
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The Create Events Page hyperlink 58 enables a user to add, delete, update or modify
the company’s upcoming events in order to help promote and advertise the company’s
products and services. Figs. 22 and 24 are screenshots of the options available to a

subscriber through this hyperlink.

The Create FAQs Page hyperlink 59 enables a user to post frequently asked questions
regarding the website and the company’s products and services in order to expedite
customer service and quality. Figs. 25, 26, 27 and 28 are screenshots of the options

available to a subscriber through this hyperlink.

The Create Locations Page hyperlink 60 enables a user to post, add, modify or delete
business locations and supply e-commerce visitors a map to each location. Figs. 29 and

30 are screenshots of the options available to a subscriber through this hyperlink.

The Edit Coupons & Specials hyperlink 61 enables a user to post, add, modify or delete
product or service specials, promotions or on-line coupons. Figs. 31 and 32 are

screenshots of the options available to a subscriber through this hyperlink.

Special features are included within the hyperlinks. For example, the preferred
embodiment allows users to easily upload and automatically re-size graphic images to
fit on the website. Additionally, business owners may maintain a profile of their
business that determines the vertical industry for local directory listings and

communities in which they wish to focus on.-

Business websites can have associated keywords for search engine purposes. As shown
herein, the present invention offers many diverse features through the preferred
embodiment hyperlinks. Businesses are able to easily setup an online product catalog
and eaéily receive orders online for product shipments and gift certificates. The gift
certificate service allows the user to purchase a gift certificate online from a merchant
and send it directly through the postal service or electronically via e-mail to the

recipient. This invention allows business owners to create, maintain, and sell gift

13
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certificates from their website. The consumer can purchase a gift certificate online and
specify the recipient's address to have the gift certificate sent directly to the recipient.
The cost of the certificates can be charged to a credit card or v-check. Business owners
can create coupons that are linked to their website. This service also includes the
ability for the owner to modify the coupons online. The coupon service allows the user
to place coupons on the merchant’s website. Customers can print and redeem these

coupons at the merchant’s place of business.

Additionally, consumers can redeem coupons through authorization numbers and
individual membership cards. Advanced capabilities include coupon management tools,
coupon search services, notification mechanisms, etc. Users can also use the invention
to create or modify coupons along with their style and content. Coupons and current
specials can be easily maintained by a business owner and are listed throughout the
business’ site and searchable in a directory. This invention provides the infrastructure
for consumers and merchants to support secure online purchases. Businesses can

feature their special products or promotions on their site.
Delete A Web Page 32:

Fig. 33 is a screenshot of the Delete a Web Page option. In order to allow a user or
subscriber with little or no computer training to accomplish this task, check boxes 331

are included that correspond to the various pages included in the complete website.
Change Style of Web Site 33:

This hyperlink 33 enables a user to change template styles or change the layoutA of the

homepage. Fig. 34 is a screenshot of the options available through this hyperlink..

The Change the Style of your Web Site hyperlink 341 enables a user to change the
previously selected styles used on the e-commerce Web homepage. Figs. 35 through
44 are screenshots of the preferred embodiment’s options avaiiable to a subscriber

through this hyperlink.

14
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The Change Home Page Content Layout hyperlink 342 enables a user to change the
layout of the e-commerce Web homepage. Figs. 45 and 46 are screenshots of the

options available to a subscriber through this hyperlink.
Publish Site to the Web 34:

Fig. 47 is a screenshot of the page that is used to approve or publish the site on the
Web. During creation of the website, a “staging” version of the website can be edited
before it is “published” to the Internet. The user can select the type of address they
wish for their site such as company.e2grow.com or in the event that a company has an
existing web address which is desired (i.e. www.company.com), the subscriber may

also specify the existing address for publication.

This invention enables the user to create a virtual storefront on the Internet complete
with a configurable product catalog, a shopping cart, and support for credit card
purchases. Subscribers will be able to configure their product offerings (products
listed, descriptions, prices, etc.) from the Intranet site using this invention. The user
can edit or modify a number of different items shown on the website and any

descriptions or prioés associated therewith.

Consumers are attracted to sites having specific content. Utilizing this invention, the
user can easily create and modify site content. The user can handle site maintenance
through an Intranet that can be vertical market specific. As described above, such
creatable and modifiable site content includes advertising, coupons, gift certificates,

news, information, and the look and feel of a web page.

Additional site content controllable by the user may also include additional website
development and management features known in the art. Such features can include the
ability to register the site with search engines and optimizing programs, managing
keywords or metatags, providing email capabilities and email distribution options,

providing statistical reports on website use, providing banner ad creation and

15
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maintenance capabilities, creating online product catalogs, custom chat rooms/message
boards, downloads, classified ads, market data reports, and numerous other functional
and design features of a website. Providing the user with the templated ability to
modify all features of the site and to provide specific information to be used on the site
with little or no sophisticated computer training will give the user an opportunity to

attract more site visitors.

When accessing the creation or modification functions of this invention, the user can
view information pertinent to decisions regarding the modification of their site.
Specifically, the user can view statistics regarding their web site use, retrieve e-mail,

read customer feedback, etc.

Research indicates that there is a strong consumer interest in local content on internet
websites. Utilizing this invention, users can easily create and modify web sites having
truly local content useful to community members, consumers, and other persons
interested in the local community. Such additional website development and
management functions or content could also include, but is not limited to, the following
information:

a) Local Schools

b) Local News

¢) Local Weather

d) Local Movie Listings

e) Link to local news from community papers

f) Local Government information: including recaps of meetings etc.

g) Local sports information

h) Articles written by local citizens and business owners

i) Local events

j) Local visitors guide

k) Local organizations, clubs, and associations

1) Local Calendar of events

m) Local classified/personal ads

n) Local auctions/barter sites

16
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o) Local coupons (allow users to view coupons on the merchant’s web site, print,
and redeem them at the merchant’s place of business. Additionally, consumers
will be able to redeem coupons through authorization numbers and individual
membership cards. Advanced capabilities include coupon management tools,
coupon search services, notification mechanisms, etc.)

p) Ability to purchase gift certificates from local merchants (allow user to
purchase gift certificates online from a merchant and send it directly through the
postal service or electronically via email.)

q) Local banner advertising system on the site

r) Directory of local merchants
Other features could include, but are not limited to, the following:

a) National news, financial, sports, weather links

b) Expanded merchant search services

c) Link to Internet search capabilities

d) Free branded e-mail accounts (by providing email accounts, it will be possible
to supply direct information to the consumer such as specials from local
merchants, new local merchants, or important information regarding the
community.)

e) Free downloads of software

f) Free e-greeting cards

g) Children’s section

h) Free personal web pages

1) Message boards/chat rooms

j) Game section

k) Online national mall for consumers to transact secures e-commerce with
well-known merchants

1) Ability to create a geographical or virtual search for merchants

These and other features for developing and maintaining websites can be provided by

thin invention using user accessible templates and template selections. Therefore, each

17
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website created utilizing this invention would be custom as selected from numerous
development and maintenance options. However, the templates themselves or the
template selections therein could be customize as requested by the user. Therefore,
website customization achieved by the user could be obtained on several different

levels using this invention.

While the preferred embodiment of this invention has been disclosed, it should be
understood that modifications and adaptations thereof could occur to persons skilled in
the art. Other features and aspects of this invention will be appreciated by those skilled
in the art upon reading and comprehending this disclosure. Such features, aspects, and
expected variations and modifications of this invention are clearly within the scope of

the invention where the invention is limited solely by the scope of the following claims.

18
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Having thus defined the invention, we claim:

1. A method of designing and managing a web page comprising the steps of:
displaying at least one website utility corresponding te a specific action;
selecting one of said at least one website utility;
executing said action by a server system;
displaying said at least one website utility template corresponding to
said selected utility;
inputting data into said at least one template;
sending said data to said server system;
receiving said data by said server system; and

generating a web page specific to said received data.

2. The method of claim 1, further comprising the step of storing said data on said

server system.

3. The method of claim 1, wherein said web page is an e-commerce web page.

4. The method of claim 1, wherein said action is selected from the group consisting of
supplying a preview of a web page, deleting a web page, modifying the style of a
web page, modifying the layout of a web page or sending said website to said server

for publication.

5. The method of claim 1, wherein said action is selected from the group consisting of

creating a web page and editing a web page.

6. The method of claim 5, wherein said action further comprises the step of importing

video files.

7. The method of claim 5, wherein said action further comprises the step of importing

audio files.

19
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8.

10.

11.

12.

13.

14.

The method of claim 1, wherein said data is selected of the group consisting of
client contact information, product offering information, service offering
information, employee information, event information, location information or

coupon information.

A system for developing and managing a website comprising:

an end user terminal capable of connection to a network;

a website development tool accessible by said terminal through a hyperlink
displayed on a homepage on said network;

at least one website design utility that in response to an input by a user to
perform a specific action, sends a request to a server, receives and displays at
least one website development template, accepts inputted data and
communicates to a server; and

a production utility on said server that stores predefined templates, receives

said data from said user terminal, and generates a web page specific to said data.

The system of claim 9, wherein said action is selected from the group consisting of
supplying a preview of a web page, deleting a web page, modifying the style of a
web page, modifying the layout of a web page and sending said website to said

server for publication.

The system of claim 9, wherein said action is selected from the group consisting of

creating a web page and editing a web page.

The system of claim 11, wherein said action further comprises importing video

files.

The system of claim 11, wherein said action further comprises importing audio
files.

The system of claim 9, wherein said data is selected from the group consisting of

client contact information, product offering information, service offering
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information, employee information, event information, location information and

coupon information.

15. The system of claim 9, wherein said production utility stores said data.

16. The system of claim 9, wherein said website is an e-commerce website.

17. A method of designing and managing a web page comprising the steps of:

displaying at least one website design utility corresponding to an action
selected from the group consisting of supplying a preview of a web page, creating a
web page, editing a web page, deleting a web page, modifying the style of a web page,
modifying the layout of a web page and sending said website to said server for
publication.;

selecting one of said at least one website design utility;

executing said action by a server system;

displaying said at least one website utility template corresponding to said
selected utility;

mputting data into said at least one template, said data is selected of the
group consisting of client contact information, product offering information, service
offering information, employee information, event information, location information
and coupon information;

storing said data on said server system;

sending said data to said server system;

receiving said data by said server system; and

generating an e-commerce web page specific to said received data.

18. The method of claim 17, wherein said action further comprises the step of

importing video files.

19. The method of claim 17, wherein said action further comprises the step of

importing audio files.
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20. A system for developing and managing a website comprising:
an end user terminal capable of connection to a network;
a website development tool accessible by said terminal through a hyperlink
displayed on a homepage on said network;
at least one website design utility that in response to an input by a user to
perform an action sends a request to a server, receives and displays at least one
website development template, accepts inputted data information and
communicates to a server;
said action is selected from the group consisting of supplying a
preview of a web page, creating a web page, editing a web page, deleting a web
page, modifying the style of a web page, modifying the layout of a web page
and sending said website to said server for publication;
said data is selected from the group comsisting of client contact
information, product offering information, service offering information,
employee information, event information, location information and coupon; and
a production utility on said server that stores predefined templates, receives
said data from said user terminal, stores said data on said server and generates

an e-commerce web page specific to said data.

21. The system of claim 20, wherein said action further comprises importing video
files.

22. The system of claim 20, wherein said action further comprises importing audio

files.
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Custom Web Site -
Creation Tool

Edit The Content of Your Home Page. -

Make a great first impression! Be creative! Add illustrations! Put your personality into the copy.

Descriptive Header
1, Toeditthe header, highlight it and replace it with a different greeting.

[Welcome to Southway Motors

Your Company's Logo
2. Yourlogo format MUST be either jpg or .gif. The ideal size is 200 pixels

wide.
Cilck fiere for HELP WITH IMAGES.

| |i Browse... |

View Current Image:

Although the box above appears blank, if you have already upoaded an
image it is still there. Click here to view it: CURRENT IMAGE

Change Image:

;I'o change the image, click the "Browse" button above and find the new
mage.

Delete Image:

[ pelete current image and leave blank.

Greeting Text
3. Toedit this text, highlight the area you need to change and type in new text.

fWelcome to Southway Motors.

We specialize in sales and 1easin:?
for late model automobiles.

Our specialty is in high-line
automobiles and creative
financing/leasing programs.

Your Address
4., Use this box to enter your address exactly as your want it to appear on the
page.

We Specialize in High Quality Lat
Model Automobiles

b b
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Contact Information -
How do you want people to contact you? Edit your phone, fax, and e-mail
address here.

We are experts in locating and
arranging lease specials on high
line pre-owned automobiles such a
BMW.

Please~call-us—today!- -

Featured Area Headline
To edit, highlight the text and type in your changes.

|9685 East Washington StreetChagrin |

-~

Featured Area Text
To edit, highlight the text and type in your changes.

Phone:440~543-5514 [
Fax:440-543-3710
Email:

lllustration
lllustrations should be no more than 150 pixels wide. To change an
illustration, follow the instructions below. Click here for HELP WITH IMAGES.

| || Browse... |

View Current Image:

Although the box above appears blank, if you have already upoaded an
image it is still there. Click here to view it: CURRENT IMAGE

Change Image:

To change the image, click the "Browse" button above and find the new
image.

Delete image:

[~ Delete current image and leave blank.

Click Submiit to post edited text to the pre-published area. You must go to the Publish Control Panel to po

changes to your site.

 Submit
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my - - sm c l .
e-site huilder {gtom Web Site

bmit

Edit The Content of Your Contact Us Page. o

The Contact Us page enables your clients to send their contact
information and comments to the email address of your choice.
Be sure to reply promptly and then keep a record of all the
information you receive. Use this information to keep in touch,
announce specials, and promote new products.

Th?( diagram at the right shows how your Contact Us page wilt
look.

Complete Steps 1 and 2. We will do the rest for you.

Your Company's Logo

1 Your logo format MUST be either .jpg or .gif. The ideal size is 200 pixels wide.
. Click here for HELP WITH IMAGES.

I f Browse... I
View Current Image:

Although the box above appears blank, if you have already upoaded an image it is still there. Cli
here to view it: CURRENT IMAGE
Change Image: -

If you would like to change the image, click the "Browse" button above and find the new image.
Delete Image: :

2 Delete current image and leave blank.

Descriptive Paragraph
2. Explain the benefits of giving contact information to you.

[PIease email your questions to Southway.

If you are in the market to purchase or lease a
late model automobile or if you need to sell you
current car we would like to talk with you.

Recipient ‘-
2. Who do you want to receivethe contact information? Enter that person's email address here.

e B
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Custom Web si
Creation ool

Edit The Content of Your Products Page. o

Edit your products and their photos here. You can list up to
12 different items on this page.

Your Company's Logo

i Your logo format MUST be either 4pg or .gif. The ideal size is 200 pixels wide.
- Click here for HELP WITH IMAGES.

[ /| Browse... |

View Current Image: ) ]
Although the box above appears blank, if you have already upoaded an image it is still there. Cli
here to view it: CURRENT IMAGE

Change Image:

If you would fike to change the image, click the “Browse™ button above and find the new image.
Delete Image:

O Delete current image and leave blank.

Descriptive Paragraph
2. Introduce your product line to your prospective customers

[The following is an example of the high-quality
automobiles we carry.

Product1 To edit text, highlight it and type in new information.

Product Name [1999 Merceedes Benz 560SC

ttem Number ot [333ua477vd]

L. Low mileage, black leather Interior, 6 disk od |
Description changer, S speed automatic transmission, ‘sunroof

P& 9



WO 02/15023 _ PCT/US01/25601

10/47

Price |39,950.00
| " Browse...
View Current Image:
Photo Although the box above appears blank, if you have already upoaded an ima
The format MUST be it is still there. Click here to view it: CURRENT IMAGE
_either jpg or gif. The Change Image:
tdeal size &s 200 pixels I you would like to change the image, click the "Browse" button above and fi

wide. f
the new image.
Delete Image:

I Delete current image and leave blank.

Product 2 To edit text, highlight it and type in new information.

4. p
Product Name |2000 Mercedes Benz 420 SLC
|mn1Numberorsxu|4454545h5}
Y. Convertible, Low mileage, 5 speed automatic
Description [transmission, full sport package
Price ll 50,000 |
I ; i Browse..j
View Current Image:
Although the box above appears blank, if you have already upoade
The fomat MUST be e NOE0 an image it is still there. Click here to view it: CURRENT IMAGE
¥ either jpg Ch 1 .
or .gif. The kleal size Is 200 pixels sh1ange image: i !
wide. If you would like fo change the image, click the "Browse" button
above and find the new image.
Delete Image:
[ petete current image and leave blanky.
Product 3 To edit text, highlight it and type in new information.
5 - :
Product Name [2000 Mercedes Benz 420 Coupe l
Item Number or SKU |45I44]5]450 i
L This 1s the present automoblie of Wayne Largent.
Description Jgayne is the main Wizard at the acclaimed web- J
design—firm—IdeasStar— FThis—never—driven—car—has
Price |$1,000,000 }
| | Browse... |
View Current Image:
Although the box above appears blank, if you have already upoade
The format MUST be e‘irt::-:?to an image it is still there. Click here to view it: CURRENT IMAGE
i 9 Change Image:
or .gif. The ideal size is 200 pixels g ge: , "
wide. f you would like to change the image, click the "Browse" button
above and find the new image. '
Delete Image:
™ Delete current image and leave blank.
6 Product 4 To edit text, highlight it and type in new information.

Fi6. 10
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6.

Product Name I

{tem Number or SKU I

Description

Price |
|

View Current lyrr'\age: - -
Although the box above appears blank, if you have already upoade
The for Photo 5 image it is still there. Ciick here to view it: CURRENT IMAGE
1e format MUST be either jpg Ch I .
or .gif. The ideal size is 200 pixels ange image: h .

- wide. If you would like to change the image, click the "Browse" button
above and find the new image.

- Delete Image:

7 pelete current image and leave blank.

Product 5§ To edit text, highlight it and type in new information.

Product Name |

ttem Number or SKU [ e

Description

Price ] ‘
L_._..A-__,_n . e Browse... I

View Currenf “In“1~aée:
Although the box above appears blank, if you have already upoade
The format MUST be Photo 5 image it is still there. Click here to view it: CURRENT IMAGE
1e formal S either .jpg Ch I N
or .gif. The kieal size is 200 pixels ange image: P 3 U
wide. If you would like to change the image, click the "Browse™ button
above and find the new image.
Delete Image:

[ pelete current image and leave blank.

Product 6 To edit text, highlight it and type in new information.

Product Name |

item Number or SKU

Description |

Price

Lo Browse...
View Current Image:
Phot Although the box above appears blank, if you have already upoade
The format MUST be e“her"j O an image it is still there. Click here to view it: CURRENT IMAGE
or .gif. The ideal size is 200 pb'(é’(g Change Image:

6 |



WO 02/15023 PCT/US01/25601

12/47
or .gif. The ideal size is 200 pixels Change Image: . . - ; -
wide. If you would fike to change the image, click the "Browse" button

above and find the new image.
Delete Image:

I™ Detete current image and ieave blank.

Product 7 To edit text, highlight it and type in new information.

9.
Product Name |
ltem Number or SKU l -
Description )
- Price l -
- I
l ;i Browse... l
View Current Image:
Although the box above appears blank, if you have already upoade
The f Photo 5n jmage it is still there. Click here to view it: CURRENT IMAGE
te format MUST be either .jpg Change Image:
or .gif. The ideal size is 200 pixels g ge: . . “ "
wide. If you would like to change the image, click the *Browse" button
above and find the new image.
Delete Image:
. [ Delete current image and leave blank.
Product 8 To edit text, highlight it and type in new information.
10 L]
Product Name |
Item Number or SKU
Description
Price N
I.. h | Browse...
View Current Image: :
Although the box above appears blank, if you have already upoade
T Photo an image it.is still there. Click here to view it: CURRENT IMAGE
1e format MUST be either .jpg Change Image:
or .gif. The ideal size Is 200 pixels g ge: . . . "
wide. If you would like to change the image, click the "Browse" button
above and find the new image.
Delete Image:
[ Delete current image and leave blank.
Product 9 To edit text, highlight it and type in new information.
11.

Product Name ' .

[tem Number or SKU

Description

F!G“ 2
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Price l
| Browse... l

View Current Image: .
Although the box above appears blank, if you have already upoade

™ Photo an image it is still there. Click here to view it: CURRENT IMAGE

1e format MUST be either jpg Ch 1 . = AL
or .gif. The ideal size is 200 pixels ange image: i . w
wide. If you would like to change the image, click the “Browse" button

above and find the new image.
Delete Image:

I~ Delete current image and leave blank.

Product 10 To edit text, highlight it and type in new information.

12.
Product Name I
ttem Number or SKU ] E
Description
Price I !
| ©: Browse... |
View Current Image: ’
Although the box above appears blank, if you have already upoade
The format MUST be e 00 an image it is still there. Click here to view it: CURRENT IMAGE
or .gig The ideal size is zeéo%'&]e"ng Change Image:
wide. If you would like to change the image, click the "Browse" button
above and find the new image.
Delete Image:
J Delete current image and leave blank.
Product 11 To edit text, highlight it and type in new information.
13.
Product Name | %
Item Number or SKU l:]
Description
Price
i BI‘OWSQ.:—‘]
View Current Image:
P Although the box above appears blank, if you have already upoade
The format MUST be ew‘gmm an image it is still there. Click here to view it: CURRENT IMAGE
or .gif. The ideal size is 200 ;;lx]gg Change Image:
wide. If you would like to change the image, click the "Browse" button
above and find the new image. .
Delete Image:
" Delete current image and leave blank.
Product 12 To edit text, highlight it and type in new information.
14.

te \3
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14.

Product Name |

Item Number or SKU l

Description

Price l
|

e
ough the box above appears blank, if you have already upoad
The format MUST bo Photo animage it is still there. Click here to view it: CURRENT |r¥4A%°Ea ¢
! ST be either jpg Ch 1 . -
or .gif. The ideal size is 200 pixels ange Image: N "
~ wide. If you would like to change the image, click the "Browse" button
) above and find the new image.
Delete Iimage:

[J Detete current image and leave blank.

Click Submit to post edited text to the pre-published area. You must go to the Publish Control Panel to po
changes to your site.

fé 14
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Edit The Content of Your Services Page. o

Edit the text describing your services.

-

“M‘ ot S bt Y 6 i B - Poe et ke 8 20 o1

Kt M TV ey §
P nd e o b U bty T et

Froe Swvvov songwas s
Aot ot okt b Kk e st g Pt s

3

Bynanon yor sampony
S o Ay Sv et VAT 0 1 oy P Nl Tt

!

\3‘
-
)

Ly tons o damgany's
PR T v e e e

#=

3

Your Company's Logo

1 Your logo format MUST be either _jpg or .gif. The ideal size is 200 pixels wide.
* Click here for HELP WITH IMAGES.

I H Browse... |
View Current Image:

Although the box above appears blank, if you have already upoaded an image it is still there. Click
here to view it: CURRENT {MAGE
Change Image:

If you would like to change the image, click the "Browse" button above and find the new image.
Delete Image:

I Detete current image and leave blank.

Descriptive Paragraph
2. To edit text, highlight it and type in new information.

[This is the big dog '

Service 1 To edit text, highlight it and type in new information.

Headline
Keep this as
short as possible

Service | .. !
Details B

i \S
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o L B

Service 2 To edit text, highlight it and type in new information.

Headline
Keep this as
short as possible

Service |
Details

-

éewice 3 To edit text, highlight it and type in new information.
5.

Headline
Keep this as
short as possible

Service
Details

e

Service 4 To edit text, highlight it and type in new information.

Headline
Keep this as
short as possible

Service
Details

Click Submit to post edited text to the pre-published area. You must go to the Publish Control Panel to po
changes to your site. .

Subimnif

Fie 1o
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Custom Web Site
Creation Toollte'

3 e-site builder -

Create Content for Your Our People Page.

Add human interest to your site. Tell about your staff,

14

Your Company's Logo

1. If you have your company's logo in a folder on your computer, you can upload it to your Web sit

here. The format MUST be either .jpg or .gif. The ideal size is 200 pixels wide.
Click here for HELP WITH IMAGES.

I —f[ Browse... I

Descriptive Paragraph )
2. Introduce your great people. Tell about their skills and experience.

Person 1
Name‘ 1
Titie] |

Description

Photol" o

S i Brow‘se...j

e ]



WO 02/15023 PCT/US01/25601

18/47
4. Person 2

Namel

Titlelv ‘

Description

T e

Ph°f°l ! Browse... l

5. * Person3
Namel
Title] i:

Description

Photo| i Browse... |

Person 4

6. Name| 5
Tiﬂel ’

Description|

Photo] . | Browse... |

Sk

fon o

mit -

Fe 8
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Custom Web Site

Creation Tool

Create Content for Your Menu Page.
Add your menu here.

AT e Bl et IS s e o1 . T bl tlcs 0 8 pliets
¥ | ewntoare TR
g T Y 1317

L e L e TN
‘QNWN(M"\‘Q‘MF“M L%

A o b oy Lty SN2 S

L s L P PR S LS

b= e
ti o

Your Company's Logo

1. [Ifyou have your company's logo on your computer, you can upload it to your website here. The for

MUST be either .jpg or .gif. The ideal size is 200 pixels wide.
Click here for HELP WI(TH IMAGES.

I., o || Browse... ]

Caimmie e n ammeer JE—

Descriptive Paragraph
2. [Introduce your people to your prospective clients

List Your Menu Here:

Fe 14
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Custom Web Site

Creation Tool

Create Content for Your Open an Account Page.

Here's where you use your site to add names to your "House Z¥oir Mans Wer
Charge" account list. The descriptive paragraph should be very 5 - L
friendly. Be sure to explain exactly how you will be using the
information the individual supplies.

When the visitor hits the Submit button, the information will be
sent to the email address you supply.

Complete steps 1 and 2. We will do the rest! The arrows on the
graphic indicate where the information will appear on your page.

T L L Aot inumstan
Cortenghoh, " SNE Wirkimmtoms

Your Company's Logo

If you have your company’s logo in a folder on your computer, yau can upload it to your Web Site
here. The format MUST be either .jpg or .gif. The ideal size is 200 pixels wide.

Click here fo (tHELP WITH IMAGES.

'. e e o § Browse... 1

Descriptive Paragraph i
Explain why an account will be beneficial, let them know you will be responding via email.

Recipient

Who do you want to receive the account information. Enter that person's email address here. This i

!zidcli‘gn field that is behind the submit button, you will not see this email address on the account pag
itself.

" Submit

fi 20
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‘Custom Web Site

Creation Tool

Create Content for Your Referrals Page.

Happy customers are great advertisers for you. Ask your
customers to send you testimonials. Use this page to post their
comments on your site.

Crbrnsts o ant Clame.

" V5 CIEEY gt ror st vt mm
ey S e
O TN SAWAY ot 50 9 e shrd A3 4 355

ST T 0 o vt s et -

Ul T kAt et prop 90 d A
‘ R4 EAARND

TSN A S

Your Company's Logo
1 If you have your company's logo in a folder on your computer, you can upload it to your Web Site
- here. The format MUST be either .jpg or .gif. The ideal size is 200 pixels wide.
Click here for HELP WITH IMAGES.

Descriptive Paragraph
2.

Referral 1

Referral Text

Referral Date |

e 2t
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Referral 2
4. Referral Text

Referral Date I

-

F& 22
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B P . sm c : ‘
 e-site builder emuehsre

Create Content for Your Upcoming Events Page.

List upcoming events that promote your business.

44

Your Company's Logo

1. If you have your company's logo in a folder on your computer, you can upload it to your Web Site

here. The format MUST be either .jpg or .gif. The ideal size is 200 pixels wide.
Click here for HELP WITH IMAGES.

Descriptive Paragraph

Event 1
3.

Event Name | |

Event Description El

(optioﬁal) _%

|

Event Address V- - - - . e
City|__. T

Statel ﬁ

fe 22
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Map |

Event 2

Event Name |

PCT/US01/25601

Event Description

(optional) '

Event Address I~ =+ o

city|

Statel E
ZPl“Mm~____

Event 3
5 a

“ H Brows};?_l

Event Namel

L]

Event Description

(optional)

b i

Event Address

city|

State | E

Al I

Mep| _

Browse... |

tre 24

Submit
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Custom Web Site
_ Creation Tool

Create Content for Your FAQs Page.

Save yourself time answering the same questions
over and over! Think about your customers'
Frequently Asked Questions (opening hours, do you
service what you sell...) and your standard answers.
Keep them short and friendly. This is a great
opportunity to show your commitment to customer
service. -

" NI
Garsenshop e G e T

" A I PN BAAPAY 4 I I et s urs id Y
B SRR S
At P O R 4 27 o ok i i b
1 v 3

. Sorvptes, .

" 2, o VU iy :

A Pzt Sy -

> g raind 4 Sy v .

* it . v

1 kuM m’r“ww\nw ;

WAy i pu o 3
Crre v v gor R 1 s by T sk (A O
-, mmm(wguw q
T e hms

HE

!

Your Company's Logo

1. If you have your company's logo in a folder on your computer, you can upload it to your Web Sit

here. The format MUST be either .jpg or .gif. The ideal size is 200 pixels wide.
Cick here for HELP WITH IMAGES.

I, e e . t; Browse... I

Question 1

2. First frequently asked question:
Answer 1
3. The answer

Question 2

4, Second frequently asked question:
Answer 2
5. The answer

ft 25
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5.
Question 3
6. Third frequently asked question:
Answer 3
7. The answer
Question 4
8. Fourth frequently asked question:
z
Answer 4
9. The answer
Question 5

10. Fifth frequently asked question:

Answer 5
11. The answer

Fe 24
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12.

13.

14.

15.

16‘

17.

18.

27147

Question 6
Sixth frequently asked question:

PCT/US01/25601

Answer 6
The answer

Question 7
Seventh frequently asked question:

Answer7
The answer

Question 8
Eighth frequently asked question:

Answer 8
The answer

Question 9
Ninth frequently asked question:

e 27
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Answer 9
19. The answer

Question 10
20. Tenth frequently asked question:

Answer 10
21. The answer

W§_ubmit "

Fi1& 28
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Custom Web Si
Creation Togll?e

Create Content for Your Locations Page.

People need to be able to find you...and your branch
locations. Be sure to describe any differences among your
locations in the Descriptive Paragraph box befow. Notice : ) -
that you can add a map giving directions to each location. spmnin R EILIATE

13NCH L Ut

A

Your Company's Logo .
1. if you have your company's logo on your computer, you can upload it to your website here. The

format MUST be either .jpg or .gif. The ideal size is 200 pixels wide.
Click here for HELP WITH IMAGES.

| ~ | Browse... |

Descriptive Paragraph
2.

Location 1
3. Company Name]

Street Address|

Map‘ Browse::J

Location 2

Company Namel

6 29
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PCT/US01/25601

Street Address

|

c:tyl .
State’l @
ZIPI'

Map!“ B

chation 3

Browse... I

5. Conipany Name|

Street Address

& 20

Submit |
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u e-site builder = csmuase

Edit The Content of Your Coupons and Specials Page.

Edit your current specials or on-line coupons.

<

Your Company's Logo

i Your fogo format MUST be either 4dpg or .gif. The ideal size is 200 pixels wide.
. Click here for HELP WITH IMAGES.

I 4 H Browse... —|
View Current Image: . . .
Although the box above appears blank, if you have already upoaded an image it has not

disappeared!. Click CURRENT IMAGE to view it.
Change Image:

If you would fike to change the image, click the "Browse" button above and find the new image.
Delete lmage:

C Delete current image and leave the space blank.

Descriptive Paragraph
2. To edit text, highlight and type in new information.

The following is our special for The month of
August.

Coupon/Special

Select a new background for the coupon/special: 1’2222
Please note: text will be displayed in black for ease of printing.

Company Name:
[Southway Motors, Inc f'

Fi6e 3L
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ltem on special: _
Note: Any information you enter here will be randomly displayed to
users in your communities on the e2grow community pages.

Free sunglasses with every test drive

Price/ Savings:
Note: Any information you enter here will be randomly displayed to
users in your communities on the e2grow community pages.

|$50.00 value ' - -

Special Image: - o .
l,, , ! Browse...

~ View Current Image:
Althoughl the box above appears blank, if you have already
upoaded an image it is still there.. Click CURRENT IMAGE to view
it

Change Image:
If you would like to change the image, .
click the "Browse™ button above and find the new image.
Delete Image:

5 Delete current image and feave blank.

7-30-00

Offer Valid through:

Click Submit to post edited text to the pre-published area. You must go to the Publish Control Panel to po
changes to your site.

. Submit |

F& 32
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3 -site builder -

PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section!

? Style Selected oy Home Page « Published
Created ublishe

TAKE A LOOK:

Custom Web Si ‘
Creation Too}te

2% Other P:;g:as
hCreated

. o Site not available in
View your site in progress published area

@ Control Panel @ Merchant Home Page @ Help

Select page(s) below to delete from your website.

e . O ¢
Delete A Open an Account Contact Us

O Coupons and Specials
WebPage | L= Upcoming Events -+ 0 FAQs I Home
13 Links [Z Locations O Menu
T Qur People I Products [:‘7 Referrals
Services 23\ 23\
331

A& 32
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_ Custom Web Site.

Creation Tool

PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section!

Style Selected
)4
Site not available in

TAKE A LOO_K: View your site in progress published area

2y Home Page a Published
.Created @

;@ Control Panel @ Merchant Home Page @ Help

Change the Style Change Home
of your Web Site ;47— Page Content
3 — o Over two-dozen templates Layo ut
N s Wl Tneroto e dieron
T— * —e— ayouts tor your home page.
Qba‘tr?e Style one that represents the Change Layout N¥are easy to use andp' ¢
Of Web Site image of your business. You  of Home Page: informative fo your visitors.

. can change templates at Click through the layouts to find the one that
any time for a fresh look or to reflect a is just right.

change in your business. Click through the
styles to find the one that is just right.

CHANGE MY STYLE CHANGE MY LAYOUT

P& 34
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e-site builder~  csoysse

PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section!

»8y Style Selected 3, Home Page w Published
Created @

@TAKE A LOOK: View your site in progress g:fgl?s%tezv::{:‘:le in

Control Panel &) Merchant Home Page @ Help

Change the Style of your Web Site

Over two-dozen templates are listed under the categories below. Choose

. one that represents the image of your business. You can change templates
at any time for a fresh look or to reflect a change in your business. Click

through the styles to find the one that is just right.

cmg?éé‘m
Of Web Sti{e

Web Site Styles
General Styles

Basic Color Themes
Contemporary
Retro

Industrial
Traditional (coming soon)
Techno (coming soon)
Other

Business Specific Styles

Administrative Services (coming soon)
Automotive

Beauty & Fashion

Books & Music

Computers & Electronics
Consulting (coming soon)
Creative Services (coming soon)
Gifts & Collectibles {coming soon)
ealth & Medical

Home & Garden

nternet Services

Law & Finance

Real Estate

Restaurants & Bars

Sports & Recreation

Travel & Leisure

Other Small Business

1

16 35
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PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section!

pRa Style Selected %, Home Page i Other Pa,
2 Created PUbl'Shed Created ges

@TAKE A LOOE(: View your site in progress ﬁifgl?s?fe%vgﬁff'e in

;@ Control Panel ® Merchant Home Page @ Help

Basic Decorative Color Themes
Select a decorative color theme temptate for clean lines and vibrant color. To see larger images, just click on
each template.

Ocean Evergreen

I

:::’hrm YOur
e Content
o Here
@ Click to Select (default) C Click to Select C click to Select

Rose Violet

ﬁu:hcssmmc - -
e | .—.x.-..‘h-z».. Tovm t 2oy u_.r"“f e

CYotur ¢ Your
onten .
Here cﬁ‘é‘é“ t

€ Glick to Select

Fi& 3
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Custom Web Site

Creation Tool

PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section!

Style Selected p&y Home Page Published ooy, Other Pages
g4 Created @ Created
TAKE A LOOK: View your site in progress Site not available in

g published area
;@ Control Panel 3] Merchant Home Page @ Help

Contemporary Styles

Choose a template below that best suits your business. Or perhaps one that is your favorite color. You can cl
on the pictures of the examples to see larger versions of the templates.

Contemporary

oy 3
L LT STV

@ Click to Select

Submit

ae 2
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e-site builder " - °smusge

PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section!

\y_Style Selected v&a Home Page .
@ Created @ Publishe

@TAKE A LOOK: View your site in progress ﬁ:}gl:}s?]te%v:?::le in

@ Control Panel @ Merchant Home Page @ Heip

¥ Other Pages
baCreated

Retro

The 50's look is in. Here are great choices for service businesses and antique stores. For an entarged view, j
click on the template.

Diner - Yellow Diner - Green Groovy!

. Your,
Content
Here
€ Click to Select (default) € click to Select € Click to Select

i 39
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e-site builder =  cuonwese

PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section!

Style Selected

@TAKE A LOOK: View your site in progress gﬁglins?fe%v:ig) e in

@ Control Panel €@ Merchant Home Page @ Help

3 Home Page ished Other Pages
£k Created @Pubhsh @Created

Industrial
Support your strong sales message with strong visual presentation. Click on the template to see an enlarged
view.

Industrial Hardware

€ Click to Select (default) € Click to Select

A& 39
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ite builder ™ csuage

PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section!

Style Selected Home Page Published
@Created @ bl

@TAKE A LOOK:

- - Site not avaifable in
View your site in progress published area

T@ Control Panel @ Merchant Home Page @ Help

Other General Styles
Choose a template below that best suits

your business. Or perhaps one that is your favorite color. You can ¢l
on the pictures of the examples to see la

Orange Block Maroon Green Waiter

Business Namo

rger versions of the templates.

® Click to Select

€ Click to Select C Click to Select

Submit |

& dO
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Custom Web Site

Creation Tool

PROGESS REPORT )
Is the graphic moving? Then you have successfully completed that section!

¢ Style Selected Home Page Published %% Other Pages
(@l @Created @ “ Created

@ TAKE A LOOK: View your site in progress g:}&;‘s‘ﬁ;j"ﬁfge n

@ Control Panel @ Merchant Home Page @ Help

~

Automotive . o
Rev up your auto-felated business with this classic look. For an enlarged image, just click on the template.
Classic Auto Automotive

Your
Content
Here

® Click to Select € Click to Select

i
i

e 4l
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e-site builder =  cssnuess

PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section!

pAy Style Selected

@TAKE A LOOK: View your site in progress gggl?sohtezv:;l:able in

@ Control Panel @ Merchant Home Page @ Help

¥ Home Page ished p% Other F‘-a-es
& Created @Pubhshe Created g

Beauty and Fashion

Use tlhlts bright and colorful template to create a beauty or fashion site. To see an enlarged view, just click on
template.

Beauty and Fashion

Submit

fG 41
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Custom Web Site

Creation Tool

PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section!

ey Style Selected Home Page blished 23 Other Pages
=4S @Created @Pu s @ Created

@TAKE A LOOK: View your site in progress ﬁggl?sc;‘te?:lrlj:le in

@ Control Panet @ Merchant Home Page @ Help

Books and Music

Are books or music your business? Customize your site with a theme template. For an enlarged view, just cfi
on the template.

Music Store Bookstore Groovy!

Ty}

a1 AT LI EHITFS s Woe TART T b R

Yi
Content
Here

€ Click to Select € Click to Select (default) © Click to Select

Submit |

Fit= 43
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e-site builder~  csouese

PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section!

x_Style Selected Home Page lished =, Other Pages
ik @Created @PUb ‘she Created

@TAKE A LOOK: View your site in progress ﬁ:}glg'lsohte%v:;lg:le In

;@ Control Panel @ Merchant Home Page @ Heip

Computers and Electronics

Here's a technical look to match your computer business. To view an enlarged image, just click on the templ
Computers

Bnoness tame

.'

Your
Content
Here

® Click to Select

Submit

e 44



WO 02/15023

PROGESS REPORT

e-site builder "

45/47

PCT/US01/25601

Custom Web Site

Creation Tool

Is the graphic moving? Then you have successfully completed that section!

@Style Selected

Home Page ished
.Created @ Publis

@TAKE A LOQK: View your site in progress

@ Control Panel @ Merchant Home Page

Change the Layout of your Home Page
We have three different layouts available to you for your home page. .
Each offers slightly different features. Make a selection and click the submit button.

il Otﬁe; Pages
Created

Site not available in
published area

@ Helo

r " We have built some sample pages here for you to give you some idea of how these pages ca
Ghange ) We have used a logo we generated online, put in some photos and custom text and in some ¢
a“”% chose some colors and icons. You can click on the thumbnails below to see larger versions of

sample layouts.
Layout One Layout Two {ayout Three
Yiicaw & the Chiredn Fet Weh Sitel Wirkame o e Cliagrir etV v
Ttmstawnd ., el .
NS G;o:dchShop * 2 . i e i et o - . .
+ W o K8 ek Tt opietens, Wy MW:(W%Q m“\““:._w““ﬂ‘w_“'wum' - Yimstmwnd iy g
ferzeintin v (4 0a Nt Ard kit s ¢ P44 ol b ¥ bt % 3 - e R
T b ST R WA GerdenSicp - et
DTN Ty s it e At sdnenEtiial Wet o ‘4":”” “‘m&,&w’s
AU fhomad Tl o P Va5 . o i)
T B B Y i
ATy e s,
n“?a‘g?ﬁaﬁ o usaratmiein fyes gl o} ek
wMﬁWﬂ oYy eedrgl it try \m‘A
P .
@ sy
- ; e
Fenre b e perbtrétates ol b
FRYPCOEM W] Lty b e tinphieboe L S,
SRRIEERE | MR i, Hitn Bl
Pt G Rk lou 1t SRR s et Ray
Click to see Targer version bRt id I 3otk T hbat j M'ﬁ"ﬁ.ﬁ'ﬂ”& ;u:‘i'-‘t.?f'm"’m“m

© Click to Sefect (default)
Layout One: One-Two Punch

If you have just one illustrated
product/service, this layout is the
one to choose. It includes:

A headline

Place for your logo

An introduction or description
A header bar with space
beneath for your address
information

e & o o

Click to sée larger version ~

€ Click to Select
Laj/out Two: Quick Change Color

Products or services that need a fair
amount of written explanation fit well
into this layout. It features:

o Aheadline

e Place for your logo

o Plenty of space for messages
or descriptions

e Room for two illustrated
products or services with

fé& 4S8

Click to see larger version

€ Click to Select
Layout Three: Add Pizza

Ready to add a little action to
site? Then this layout is for yo
features:

e Aheadline

o Place for your logo

o Space for an introducto
message ’

e Areas for two illustrated

o Color options forthe he
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* A header bar with space headlines and write-ups and headline bar
beneath for your other contact * Greeting + Achoice of animated i
information YW,

("Sale!" “Wowt

The Wizard says: Photos or ar
are optional with all three layo
lllustrations add life and intere
your site and are highly
recommended.

Fié 4o
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‘Custom Web Site-

PROGESS REPORT

Is the graphic moving? Then you have successfully completed that section! ,

o2y, Style Selected

sy H P )
C:‘):;’?edage @ Published

Creation Too)

3, Other Pages
Created

TAKE A LOOK: View your site in progress Site not available in

@ Control Panel ® Merchant Home Page @ Help

published area

Yes - | am ready for the world to see my site.

No - { am still working on it.

Your e2grow Web address can appear in two fromats: either

before e2grow.com or after it. Please Select the format you
want for your site:

i |
@ http:/llblg l.e2grow.com
€ L want to use a domain name | have already registered. Here
itis: l . |

 Submit

Need to register
another domain
Enter that name
GO fo enter the
Network Solutio
registration Web

ister:l!

aweb address

A& 47



INTERNATIONAL SEARCH REPORT International application No.

PCT/US01/25601
A.  CLASSIFICATION OF SUBJECT MATTER
IPC(7) 1 GO6F 15/100, 17/00
USCL : 707/104.1, 501.1, 506, 511, 513, 906, 908; 707/513; 705/517

According to International Patent Classification (IPC) or to both national classification and IPC

B.  FIELDS SEARCHED

Minimum documentation searched (classification system followed by classification symbols)
U.S. : 707/104.1, 501.1, 506, 511, 513, 906, 908; 707/513; 705/517

Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched

Electronic data base consulted during the international search (name of data base and, where practicable, search terms used)
EAST, Nonpatent Literature

C. DOCUMENTS CONSIDERED TO BE RELEVANT

Category * Citation of document, with indication, where appropriate, of the relevant passages Relevant to claim No.
X,p US 6,185,587 B1 (BERNARDO et al.) 06 February 2001 (06.02.2001), column 2, lines 10- 122
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