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(37) A method, system and .computer program for enabling i Establnt ntes roganing berefis
a loyalty system to be linked to one or more card = 1

issuers, cardholders, merchants, and thereby their
cardholders. A system operable to create, implement
and manage one or more loyalty programs that provide
benefits to members of the loyalty programs in
connection with transactions between the members
and one or more merchants associated with the loyalty
system. The method includes registering on the loyalty
system one or more card issuers; one or more
merchant acquirers associated with the one or more
card issuers; a plurality of cardholders as members of
the loyalty program. Establishing and applying rules for
accrual and processing of benefits from the merchants
to cardholders associated with the one or more card
issuers in connection with transactions between the
cardholders and the merchants with the loyalty system.
Defining a rule based survey utility operable to issue
surveys to members of the loyalty system on a
transaction and non- transaction basis.
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