MEDIA RELEASE
For immediate release

StarHub’s 1Q2023 Net Profit Grows 26% To $37.5M on 11% Service Revenue
Growth To $461.6M

Singapore, 11 May 2023 - StarHub reported today net profit attributable to shareholders (“NPAT”) of
$37.5 million for the three-month period ended 31 March 2023 (“1Q2023"). This marks a 26% year-on-

year (“YoY”) increase from $29.7 million in the equivalent quarter a year ago (“1Q2022"), due mainly to

growth registered across all segments, contributing to higher profit from operations achieved.

Commenting on the results, StarHub’s Chief Executive, Nikhil Eapen, said, “Our 1Q2023 performance
marks a strong start to the year, running ahead of our FY2023 guidance. We continue to deliver new
digital and cloud-enabled products and platforms, strengthening our Infinity Play and All-in-One App
proposition for consumers; as well as new Enterprise solutions converging the 3C’s to deliver smart, safe
and sustainable solutions for Singapore and beyond. We are on track with our DARE+ transformation,

reiterating our operational and financial goals and intend to accelerate into FY2023 to harvest DARE+

benefits from FY2024 and onward.”

Service Revenue grew 11.0% to $461.6 million in 1Q2023 compared to $416.0 million a year ago, lifted
by a 13.5% segment revenue growth in Mobile; 20.4% for Broadband; 21.0% for Entertainment; and
3.9% for Enterprise. Total Revenue grew 8.7% to $557.4 million in 1Q2023 from $512.7 million in
1Q2022. Excluding the consolidation of MyRepublic Broadband', 1Q2023 Total Revenue and Service

Revenue still grew 5.2% and 6.8% YoY, respectively.

The topline growth was backed by healthy operating metrics where ARPU grew YoY across most
segments despite sustained intense market competition. Enterprise growth was lifted by an 8.3% growth
in Network Solutions, driven by higher Data & Internet contributions (partly due to the consolidation of

MyRepublic Broadband) and more project completions for the Managed Services segment; and a 3.6%

" Consolidation of MyRepublic Broadband with effect from 2Q2022.
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growth in Cybersecurity Services; offset by a 4.0% decline in Regional ICT Services revenue in the absence

of a major project delivered in 1Q2022.

Comparing against a full-year guidance for FY2023 released in February 2023, the 1Q2023 Service
Revenue growth of 11% exceeded the guided 8% to 10% YoY growth range. Similarly, the 22.4% Service
EBITDA margin recorded in 1Q2023 was higher than the “approximately 20%” guidance. Capex
Commitment for 1Q2023 was 3.1% (including investments®), lower than the guided range of between

13% and 15% of Total Revenue. The Group reiterates its FY2023 guidance as it continues to execute on

its DARE+ growth and transformation programme.

The Consumer business continues to leverage its Infinity Play proposition comprising a growing portfolio
of products and services across six verticals® for differentiation, service penetration and to drive greater

consumption amongst customers. This strategy has allowed StarHub to stabilise and improve its ARPU

across its key business segments.

Over the last quarter, StarHub has added new Infinity Play products to fuel growth — such as the launch
of the 10Gbps UltraSpeed plan (Singapore’s first 10G-XGS-PON nationwide trial) to encourage
migration towards the higher-bandwidth Broadband plans; as well as continuous enhancement of its
content offerings for the Entertainment business, especially for the sports category, where it has
observed strong take-up of additional Entertainment passes and sports content packages from Premier

League subscribers. Meanwhile, StarHub continued to record robust growth in 5G subscribers alongside
nationwide 5G coverage achieved.

All of StarHub’s Infinity Play offerings will eventually be available on the All-in-1 app that will continue
to see phased releases across FY2023. By end-2023, customers will enjoy a frictionless and convenient
digital experience, as well as dynamic personalisation on their app; while StarHub will be able to leverage
enhanced targeting, improved analytics and new marketing automation to digitalise its operating model,

accelerate time-to-market and tap data insights for smarter and more agile decision making.

2 Excluding 5G Capex and spectrum right, but including investments relating to DARE+ and IT Transformation
3 The six verticals are Mobile, Broadband, Entertainment, Safety Suite, GameHub+ and LifeHub+.
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The Enterprise business has made headway in positioning itself as a Smart City Service Provider, having
secured a multi-year network servicing contract awarded by JTC for Punggol Digital District (“PDD”),
Singapore’s first smart and sustainable business district. StarHub will build in PDD an intelligent
software-defined network integrated with 5G and network automation for data centre, campus and sub-
systems network. This is differentiated with location-based analytics and network telemetry for digital

twin, while the network operations and maintenance will be automated with artificial intelligence
operations with security by design.

PDD will set the benchmark for smart and sustainable business districts in Singapore, and this is
congruent with StarHub’s vision to provide smart, safe and sustainable solutions for Enterprises. This
highly-scalable model can be the blueprint architecture for new smart cities and districts, as StarHub

continues to work alongside PDD to co-create green, safe and sustainable use cases riding upon its Cloud
Infinity and 5G backbone.

- End -

For more details on the Group’s performance, please visit http.//ir.starhub.com/. Other materials available

on StarHub’s investor relations website include the investor presentation, results announcement, as well as

the audio webcast archive to be made available after 11 May 2023.

About StarHub

StarHub is a leading homegrown Singapore company that delivers world-class communications,
entertainment and digital services. With our extensive fibre and wireless infrastructure and global
partnerships, we bring to people, homes and enterprises quality mobile and fixed services, a broad suite
of premium content, and a diverse range of communication solutions. We develop and deliver to
corporate and government clients solutions incorporating artificial intelligence, cybersecurity, data
analytics, Internet of Things and robotics. We are committed to conducting our business in a sustainable
and environmentally responsible manner. Listed on the Singapore Exchange mainboard, StarHub is a
component stock of the SGX ikdge SG ESG Leaders and Transparency Indices and included in ESG-
focused FTSE4Good Index Series. StarHub is ranked as the world’s most sustainable Wireless
Telecommunications Service Provider and Singapore’s most sustainable Telco, in Corporate Knights

Global 100. Visit www.starhub.com for more information.
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For enquiries, please contact:

Amelia LEE
Head, Investor Relations
StarHub Ltd
Office: (65) 9008 6114
Email: amelia.jw.lee@starhub.com

Cassie FONG
Head, Corporate Communications
StarHub Ltd

Office: (65) 91012211

Email: cassie@starhub.com
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