


Forward-Looking Statements



FINANCIAL HIGHLIGHTS



FINANCIAL HIGHLIGHTS
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TOTAL REVENUE ($’M)
•

•

SERVICE REVENUE ($’M)

1,068.9 1,172.6

2,042.6 2,154.8
96.1

172.4

2H2021 2H2022 FY2021 FY2022

18.7%

13.9%

SERVICE EBITDA ($’M)1 / MARGIN (%) NET PROFIT ($’M)
(ATTRIBUTABLE TO SHAREHOLDERS)

831.8 923.3

1,611.2 1,718.3
94.7

170.2

2H2021 2H2022 FY2021 FY2022

22.4%

17.2%

9.7%

5.5%

11.0%

6.6%

1,268.7

2,327.3

1,018.0

1,888.5

•

•

29.9%
16.3% 29.8% 20.1%

21.1%

14.7%

196.3

410.2

33.5%

21.1%
34.6%

30.7%

98.4%

53.2

114.2
58.3%



SEGMENTAL REVENUE
MOBILE1 ($’M) BROADBAND1,3 ($’M)

ENTERPRISE2,3 ($’M)ENTERTAINMENT1 ($’M)

266.5 296.1

525.0 564.4

2H2021 2H2022 FY2021 FY2022

7.5%

94.3
119.9

186.4
216.3

2H2021 2H2022 FY2021 FY2022

11.1%

98.4 101.3

193.8 204.625.2

37.8

2H2021 2H2022 FY2021 FY2022

25.1%

28.6%

2.9%

5.6%

16.0%

27.1%

372.6 406.0

706.1 733.1
69.5

132.4

2H2021 2H2022 FY2021 FY2022

22.6%

27.6%

9.0%

3.8%

126.5

242.4

475.5

865.5
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FY2022 GUIDANCE CHECKLIST

SERVICE 
REVENUE

SERVICE EBITDA
MARGIN

CAPEX 
COMMITMENT

GUIDANCE

9% - 12%

At Least 

20%

YoY At Least 

12% - 15%

5% - 7%

PERFORMANCE

17.2%

20.1%

7.3%

6

DIVIDEND 
/ SHARE

YoY

17.2%

20.1%

7.3%

At Least 5.0 Cents 
or Dividend Policy3 5.0 Cents 



FINANCIAL OVERVIEW
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STRONG BALANCE SHEET
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FREE CASH FLOW ($’M)

NET DEBT TO EBITDA

NET CASH FROM 
OPERATING ACTIVITIES ($’M)

1.38x

411.9
255.7

657.1

383.7

2H2021 2H2022 FY2021 FY2022

FY2022 DIVIDEND
5.0 cents/share
Final Dividend: 2.5 cents / share

302.5

161.0

484.6

222.3

2H2021 2H2022 FY2021 FY2022

54.1%

46.8%

41.6%

37.9%



BUSINESS HIGHLIGHTS



MOBILE1

1,546 
1,565 

POSTPAID 
ARPU

573 591 

POSTPAID 
SUBS (K)

PREPAID 
SUBS (K)

$10PREPAID 
ARPU

SEGMENT 
REVENUE

(S$’M)

•

•

•

•

•

•

•

•

•

10

$8

$32

$8

$31

266.5 296.1

525.0 564.4

2H2021 2H2022 FY2021 FY2022

$29

1,484

468



BROADBAND1

11

576 
578 

ARPU

SUBS (K)

SEGMENT 
REVENUE

(S$’M)

$34$34
•

•

•

•

98.4 101.3

193.8 204.625.2

37.8

2H2021 2H2022 FY2021 FY2022

25.1%

28.6%

2.9%

5.6%

$33

484



ENTERTAINMENT1

12

492 478 

ARPU

TOTAL 
ENTERTAINMENT 

SUBS2 (K)

SEGMENT 
REVENUE

(S$’M)

$36
$35

•

•

•

•

94.3
119.9

186.4
216.3

2H2021 2H2022 FY2021 FY2022

16.0%

27.1%

$32

444



Infinity Play To Be Delivered On A Single-App Platform

•

•

•

•

•

•

•

•

•

•

•

•
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ENTERPRISE

121 128
244.8 251.243.7 48

84.8 84.8

16.0 14.7

32.2 29.7

2H2021 2H2022 FY2021 FY2022

•

•

•

•

•

•

29%

10%

3%

35%

23%Regional ICT 
Services

Data & 
Internet

Managed 
Services 

Voice Services

Cybersecurity
Services

14

152.7 180.4
268.5 301.0

2H2021 2H2022 FY2021 FY2022

39.2
104.4 75.8

198.9

2H2021 2H2022 FY2021 FY202211

372.6 406.0

706.1 733.1
69.5

132.4

2H2021 2H2022 FY2021 FY2022

27.6%

22.6%

9.0%

3.8% 5.5%

1.1%

18.2%

12.1%

166.3%

162.2%

180.7 190.7

361.8 365.6

475.5

865.5



Advancing DARE+: Future of Work
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Furthering the Convergence of 3Cs

•

•

•

•

•

•

•

•

•

•

•

•

•



OUTLOOK & GUIDANCE



Advancing DARE+
First Year Progress Update

INVESTMENTS:  $310M
Digital Platform & 5G Network



FY2023 GUIDANCE

SERVICE 
REVENUE

SERVICE EBITDA
MARGIN

CAPEX 
COMMITMENT

GUIDANCEPERFORMANCE

17.2%

20.1%

7.3%
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3

DIVIDEND 
/ SHARE

YoY

17.2%

20.1%

7.3%

At Least 5.0 Cents 
or Dividend Policy4

5.0 Cents 

13% - 15%

5% - 7%

YoY At Least 

8% - 10%

Approx.

20%



@starhub
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Investor Relations:
Amelia LEE | IR@StarHub.com


