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FINANCIAL HIGHLIGHTS



FINANCIAL HIGHLIGHTS
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SERVICE EBITDA ($’M)1 / MARGIN (%) – EXCL JSS2

808.1 831.8

1,589.2 1,611.2

2H2020 2H2021 FY2020 FY2021

NET PROFIT ($’M) – EXCL JSS2

1,069.2 1,068.9 

2,028.8 2,042.6

2H2020 2H2021 FY2020 FY2021

TOTAL REVENUE ($’M)

0.7%

2.9%

1.4%

28.7%
29.8% 29.0% 29.7%

(ATTRIBUTABLE TO SHAREHOLDERS)

SERVICE REVENUE ($’M)

0.0%

232.1 248.1
460.5 478.9

2H2020 2H2021 FY2020 FY2021

6.9%

4.0%

63.5 81.0
126.7

148.3

2H2020 2H2021 FY2020 FY2021

17.0%

27.5%



SEGMENTAL REVENUE

MOBILE ($’M)

ENTERPRISE ($’M)

BROADBAND ($’M)
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ENTERTAINMENT2 ($’M)

272.7 270.9

579.7 530.7

2H2020 2H2021 FY2020 FY2021

8.5%

0.7%

350.1 372.6

645.5 706.1

2H2020 2H2021 FY2020 FY2021

9.4%

6.4%

91.2 98.9

176.1 194.4

2H2020 2H2021 FY2020 FY2021

8.4%

10.4%

94.2 89.5

187.9 180.0

2H2020 2H2021 FY2020 FY2021

5.0%

4.2%



FINANCIAL OVERVIEW

S$'M 2H2021 2H2020 YoY Change (%) FY2021 FY2020 YoY Change (%)

1Service EBITDA = EBITDA less (Sales of Equipment – Cost of Equipment)
2 Free Cash Flow refers to net cash from operating activities less purchase of property, plant and equipment and intangible ass ets in the cash flow statement 7



STRONG BALANCE SHEET
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FREE CASH FLOW ($’M)

NET DEBT TO EBITDA

NET CASH FROM 
OPERATING ACTIVITIES ($’M)

1.04x

118.1 127.0 118.3
205.9 206.0

578.9
657.1

4Q2020 1Q2021 2Q2021 3Q2021 4Q2021 FY2020 FY2021

FY2021 DIVIDEND
6.4 cents/share
Final Dividend: 3.9 cents / share

37.5

97.4 84.6

166.5
136.0

387.7

484.6

4Q2021 1Q2021 2Q2021 3Q2021 4Q2021 FY2020 FY2021

25.0%

263.2%

13.5%

74.4%

0.1%

18.3%



SERVICE 
REVENUE

SERVICE EBITDA
MARGIN

DIVIDEND
/SHARE

Stable

7%-9%
Of Total Revenue

Higher of 5.0 Cents or 
Dividend Policy

CAPEX 
COMMITMENT1

FY2021 GUIDANCE CHECKLIST

GUIDANCE PERFORMANCE

1 Excluding 5G Capex and Spectrum Right
9

At Least 

26%

1.4%

29.8%

3.7%
Of Total Revenue

6.4 Cents
FY2021 Total 

Dividend / Share



BUSINESS HIGHLIGHTS



MOBILE

1,414 1,417 1,443 1,458 1,484 

$30 $30POSTPAID 
ARPU

564 534 508 458 468 

POSTPAID 
SUBS (K)

PREPAID 
SUBS (K)

$11 $10PREPAID 
ARPU

SEGMENT 
REVENUE

(S$’M)

138.6 129.6 130.2 133.3 137.5

4Q2020 1Q2021 2Q2021 3Q2021 4Q2021

•

•

•

•

•

•

higher roaming, offset by lower plan 
subscriptions

•

•

•

11

$29

0.8%

$10

$28

1 QoQ refers to 4Q2021 vs 3Q2021; YoY refers to 4Q2021 vs 4Q2020

$10$10

3.1%

$28



BROADBAND

12

498 495 489 485 484 

$30
$34

ARPU

SUBS (K)

•

•

SEGMENT 
REVENUE

(S$’M)

45.7 47.0 48.6 49.8 49.0

4Q2020 1Q2021 2Q2021 3Q2021 4Q2021

•

•

–

$33

7.4%

1.6%

•

$32

1 QoQ refers to 4Q2021 vs 3Q2021; YoY refers to 4Q2021 vs 4Q2020 and FY2021 vs FY2020
2 QoQ decrease reflected here is mainly due to rounding to the nearest dollar

$31



ENTERTAINMENT
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314 306 296 287 279 

$40 $43
ARPU

PAY TV
SUBS (K)

•

SEGMENT 
REVENUE2

(S$’M)

47.1 44.9 45.6 45.0 44.5

4Q2020 1Q2021 2Q2021 3Q2021 4Q2021

•

‒

‒

$44

1 Includes residential Pay TV subscribers with and without over-the-top (“OTT”) subscriptions, as well as Mobile and Broadband subscribers with OTT subscriptions
2 Consists of service revenue from Pay TV only
3 QoQ refers to 4Q2021 vs 3Q2021; YoY refers to 4Q2021 vs 4Q2020

5.4%

340 376 388 408 444 TOTAL
ENTERTAINMENT 

SUBS (K)1

•

•

$42

1.0%

$40



ENTERPRISE

99.9 93.1 88.0 90.1 90.6

391.6 361.8

4Q2020 1Q2021 2Q2021 3Q2021 4Q2021 FY2020 FY2021

9.3%

0.6%

7.6%

9.3%

188.0 154.2 179.4 190.0 182.6

645.5
706.1

4Q2020 1Q2021 2Q2021 3Q2021 4Q2021 FY2020 FY2021

•

•

•

•

•

•

•

72.6 42.5 73.4 79.3 73.4

220.7
268.5

4Q2020 1Q2021 2Q2021 3Q2021 4Q2021 FY2020 FY2021

7.5%

21.7%

1.1%

15.6 18.6 18.0 20.6 18.6

33.2

75.8

4Q2020 1Q2021 2Q2021 3Q2021 4Q2021 FY2020 FY2021

34.7%

12.0%
4.6%

38.0%

10.7%Regional ICT 
Services

Data & 
Internet

Managed Services 

Voice Services |

Cybersecurity
Services

141 QoQ refers to 4Q2021 vs 3Q2021; YoY refers to 4Q2021 vs 4Q2020 and FY2021 vs FY2020

9.3%
19.5%

128.1%

3.9%

2.9%

9.4%



GUIDANCE & KEY PRIORITIES
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DARE DARE+
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$35M
$80M

INVESTMENTS:  $270M
Digital Platform & 5G Network

$105M



FY2022 GUIDANCE & FY2023 OUTLOOK1

At Least 10%

SERVICE REVENUE & SERVICE EBITDA MARGIN

•

•

•

•

•

CAPEX COMMITMENT
(As % of Total Revenue)

DIVIDEND PER SHARE
(FY2022 & FY2023)

18

5% - 10%



INFINITY PLAY

SUPER APP & DIGITAL ENGAGEMENT

ENTERPRISE CONVERGED CAPABILITIES

5G-ENABLED OPPORTUNITIES

M&A TO PROPEL GROWTH

DISCIPLINED EXPENDITURE



@starhub
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Investor Relations:
Amelia LEE | IR@StarHub.com


