


Forward-Looking Statements







Advancing DARE+
First Year Progress Update

INVESTMENTS:  $310M
Digital Platform & 5G Network



First Year Progress Update: Key Focus Areas
Advancing DARE+
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Advancing DARE+
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Stronger-Than-Expected Synergies Achieved Across Enlarged Group
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Advancing DARE+
Key Initiatives to Accelerate Synergies Across StarHub Group
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Well-Positioned To Be Deeply Entrenched In All Facets of Consumers’ Digital Lives
Infinity Play: Embedded Lifestyle Provider 



Advancing DARE+: CBG
Strengthened Infinity Play Proposition

$29 $31 
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Advancing DARE+: CBG
Strengthened Infinity Play Proposition – Tangible Progress
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Ongoing Initiatives on Product Enhancement 
Driving Higher Customer Satisfaction & Stickiness  



Greater Customer Lifetime Value  
Higher Penetration Of Services With Long Tenures 



Advancing DARE+: Digital Platform



Advancing DARE+: Digital Experience
Phased Roll-Out For Robust, Scalable & Future-Proof Capabilities



Sustaining Momentum for The Road Ahead 
Focusing On Sustainable Growth: FY2023 Priorities

Core Strengthening 

Growth Acceleration

Digital First 

Accelerate Performance



Recognition Across Product, eCommerce and Experience 
Winner Across Key Segments 
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Advancing DARE+: EBG
FY2022: Setting The Stage
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Advancing DARE+: Green Tech
First Contract Wins; Healthy Pipeline
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Advancing DARE+: Future of Work
Cultivating Relationships to Further 3C’s Convergence

Banking Retail Hospitality

Aerospace Manufacturing Maintenance
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StarHub Digital Experience Showcase
Understanding Customers’ Needs; Developing Meaningful Use Cases

Minister for 
Communications and 
Information, 
Mrs Josephine Teo’s Visit

Showcase: Smart Data Center Showcase: Smart Construction

Discussions with customers from various industries including manufacturing, property 
developers and management, education, F&B, FSI, and various public agencies. 

Current Showcase: Future of Work collaborations through 5G use cases, smart 
operations & Smart Retail B2B customer journey



FY2023 Priorities
Understanding Customers’ Needs; Developing Meaningful Use Cases

Maintain Momentum For Sustainable Growth

Deliver Compelling Customer Experience

Move Up the Value Chain

Continue Expanding Capabilities & Bolster Ecosystem



Ensign: Bolstering Cybersecurity Capabilities 
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Key FY2022 Innovations: Proprietary Solutions For Differentiation
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FY2023 Priorities: Cybersecurity Services
Acceleration & Expansion 

Pursue Higher Value & More Complex Projects

Further Regional Expansion

Capability Enhancement

Sustained Growth Focus



Scaling Up Regional ICT Services



FY2023 Priorities: Regional ICT Services
Acceleration & Expansion 

Accelerate Revenue Growth

Refocus & Scale Up Regionally

Increase Cost Efficiencies

Pursue New Growth Areas





Cloud Infinity: Enabling Our DARE+ Vision



Cloud Infinity: Key Objectives & Outcomes
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Roadmap: Tangible Steps To Achieve Cloud Infinity Vision
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5G Roll Out On Track





Advancing DARE+: IT Transformation
FY2022: Accelerating Efforts Towards A New Tech Stack on Cloud SaaS
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IT Transformation: Key Business Outcomes & Milestones

• Higher Online Sales Channel mix and automation 
(optimise cost of operations)

• Agility to adapt to market changes

• Cost avoidance from fewer production incidents and 
errors

• Faster market competition response

• Speed and Accuracy in Fulfilling Customers’ orders to 
increase customer satisfaction and loyalty

• Maximise customer value via optimised
recommendation and personalised commercial 
offerings

• Phased roll-out for seamless and prudent transition 

• Beta release launched in November 2022 

• Continued progressive implementation planned for 
2023

• Simplified sales enablement and time-to-productivity 
for sales teams

• Automated processes to increased productivity & cost 
savings arising from reduced administrative 
overheads

• Churn reduction from wholesale customers via e-
bonding

• Billing improvements expected to improve cashflow 
from Account Receivables and Collections

• Improved Customer Satisfaction that will help to drive 
customer references to strengthen pipelines

• First phase of transformation planned for SME 
segment, Mobile, Wireless, Future of Work expected 
to go live in 2023

• Subsequent releases (progressively over 2023 and 
2024) to include >40 Enterprise products like SASE, 
connectivity and digital products



IT Transformation: Continued Cyber Resilience 
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Well-Positioned Amidst Rising Interest Rates 

9M2021 9M2022

Committed Uncommitted

0.01 0.01
9M2021 9M2022

Floating Rate Fixed Rate



Managing Inflationary Pressures

9M2021 9M2022

9M2021 9M2022
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Well-Positioned For Growth
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$28 $29 $31 
$34 $31 

$35 
$33 

$34 $34 

190.0 206.7 220.9

3Q21 2Q22 3Q22

16.3%
6.9%



Key Priorities To Amplify Long-Term Total Shareholder Return



2 In 3 
Households

CONNECTIVITY & 
MANAGED SERVICES

CYBERSECURITY

SERVICES

REGIONAL ICT

SERVICES

2.5x
Services / 
Customer

~35-45% Market Share
Strong #2 in Mobile

>50% Market Share
Clear #1 in Broadband

Across landscape
#1 in Entertainment 

#1 in Cyber

Strong #2

Regional Footprint

Across all segments 
(SOC, IT, OT, Cloud)

Emerging ICT/MS business
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@starhub

Investor Relations:
Amelia LEE | IR@StarHub.com


