


Forward-Looking Statements



KEY THEMES





OUR SUSTAINABILITY JOURNEY

Key Milestones





DISCLOSURE FRAMEWORKS AND INDICES
We Are Aligned To International Frameworks & Indices

iEdge SG GLOBAL100
Corporate Knights



•

•

•

•

•

•

•

•

•

•



PROTECTING THE ENVIRONMENT

ENERGY AND GHG EMISSIONS REDUCTION

• Increase adoption of renewable energy

• Implementation of energy reduction measures

CLIMATE CHANGE ADAPTATION

• Established climate risk framework 

• Annual review of facilities against flood-prone areas

• Application of business continuity management controls

WASTE MANAGEMENT

• Practise e-waste recycling

• Adoption of paperless processes

• “Skip the Bag” initiative 

• Implemented paper bill and paper bag charges

WATER USE

• Use of water efficient fittings



ENABLING A DIGITAL SOCIETY

PRODUCT AND SERVICE QUALITY

• Launched 5G services

• Fastest 4G and 3G median throughput in IMDA IMconnected H2 
Report 2020

• Ranked highest customer satisfaction scores for mobile and 
broadband services by CSISG 2021

CYBERSECURITY AND DATA PRIVACY

• Implemented cybersecurity governance framework

• Annual cybersecurity awareness trainings 

• Regular cybersecurity exercises

• Data Protection Trustmark certified  

ONLINE SAFETY

• Block spoof numbers that impersonate legitimate sources 

• Implemented plus ‘+’ sign prefix to identify overseas spoof calls 

• Offer JuniorProtect service



CARING FOR OUR PEOPLE AND COMMUNITIES

TALENT MANAGEMENT

• Launched the Leadership Accelerator Programme (LEAP)

• Integrated Work Study Programme

• Offer competitive remuneration packages and benefits

WORKPLACE EQUALITY, DIVERSITY AND INCLUSION

• A Tafep and UNGC signatory to promote human rights and fair 
employment practices

EMPLOYEE HEALTH AND SAFETY

• Implement precautionary measures in line with government 
Covid-19 advisories

• Certified bizSAFE Level 3 organisation

INVESTING IN LOCAL COMMUNITIES

Supporting:

• Community Chest
• Junior Stars (Nurture)  Central Singapore CDC
• Care Corner
• WWF



CARING FOR OUR PEOPLE AND COMMUNITIES



EMBEDDING RESPONSIBLE BUSINESS PRACTICES

Adopt digital processes to 

minimize the use of paper:

• Annual Reports and EGM 
Circulars available in digital 
format since 2009 

• Electronic Board Portal and 
e-bill available since 2013 

BUSINESS CONDUCT AND ETHICS

• Comply with all applicable laws 

• Employee Code of Conduct and various policies

SUPPLY CHAIN MANAGEMENT

• Updated Supplier Code of Conduct based on the ten principles 
of the UN Global Compact

• Implemented Responsible Sourcing Policy

• Implementing Supplier Self-Assessment Questionnaire

PUBLIC HEALTH AND SAFETY

• Comply strictly with RF emissions

• Equipment’s RF emissions are well within international guidelines

RESPONSIBLE MARKETING AND SELLING

• Marketing our products and services responsibly, ensuring clarity 
on pricing and billing.



FY2021 KEY TARGETS / COMMITMENTS



WHAT’S NEXT?

LOW CARBON 
TRANSITION

• Increasing commit to use 
renewables 

• Explore setting of net-zero 
targets for some facilities, 

• Lowering the PUE of our 
technical centres

CLIMATE-RELATED 
STRATEGY

• Embracing TCFD 
recommendations

• Embedding sustainable 
practices by design at our 
Loyang DC

SUPPLY CHAIN 
MANAGEMENT

• Obtain confirmation from 
at least 70% of 
our suppliers that 
they comply with our 
Supplier Code through Self-
Assessment

GREEN FINANCING

• Consider sustainability-
linked loans/bonds when 
opportunity arises

CO2
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