Talking with Patients in Latinx
Communities about COVID-19
Vaccines

January 19, 2022
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Together we can end the pandemic.




Housekeeping

g,\ For Panelists: Please remember to mute yourself when not
speaking.

@ For Attendees: Please access today’s slides through the following
link: https://eziz.org/covid/30conversations

QQ Please use "Q&A”" to ask questions.

X If you have technical difficulties, please contact hailey.ahmed@cdph.ca.gov
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https://eziz.org/covid/30conversations/
mailto:hailey.ahmed@cdph.ca.gov

Questions & Answers

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.
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Webinar Objectives

Provide attendees with:

« Evidence regarding safety & efficacy of
COVID-19 vaccines

 Key messages addressing common
COVID-19 vaccine concerns amongst
members of Latinx communities

 Access to resources and considerations to
make when communications with
members of Latinx communities
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Agenda: Wednesday, January 19, 2022

Welcome Leslie Amani (CDPH) 12:00 — 12:05
Barriers to COVID-19 Vaccination llan Shapiro, MD, MBA, FAAP, FACHE 12:05 -12:15
ﬁg;’s'gg;gg Conversation Tips & Key |, Shapiro, MD, MBA, FAAP, FACHE 12:15 — 12:40
Questions & Answers 12:40 — 12:55
Resources, Polls, and Wrap-Up Leslie Amani (CDPH) 12:55 -1:00
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We appreciate your feedback

How confident are you in your ability to talk with patients about COVID-19
vaccines?

1. Very confident
Confident
Somewhat confident

Slightly confident

o & D

Not confident
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Barriers to COVID-19 Vaccination,
Conversation Tips, and Key
Messages

llan Shapiro, MD, MBA, FAAP, FACHE
Medical Director of Health Education and Wellness
AltaMed, Southern California
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Vaccinated vs. Unvaccinated Cases in California

Cases
From December 27 to January 2, 2021: Casesper 100K (7-day rming avrage) — Uniaccinated = Vaceinatd
Unvaccinated people were 3.8 times more
likely to get COVID-19 than fully- 400

vaccinated people.
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https://covid19.ca.gov/state-dashboard/#postvax-status

Access to Healthcare

Latinx people are...

2 .8X more likely to be hospitalized with COVID-19

2.3X more likely to die COVID-19

than non-Hispanic whites

Latinx people are still less likely to have been vaccinated than whites (in most states).

Latinx people have the lowest rates of health insurance coverage among all ethnic groups in the U.S.,
sometimes discouraging them from seeking health services.
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Access to Healthcare

« Some Latinx people have faced cultural or linguistic barriers when
accessing healthcare, making them reluctant to receive a COVID-19
vaccine.

e Distrust in healthcare and other U.S. institutions existed before the
pandemic.
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COVID-19 Misinformation in Latinx Communities

 Latinx people are 57% more likely to use social media as a
primary source of information about COVID-19 vaccines than
other groups.

o Stems from social-media feeds, WhatsApp messages, and virtual
church halls

« National poll by Voto Latino: Slightly more than half of all
unvaccinated Latinx people believed the vaccine was unsafe.

o Increased to 67% among those who primarily spoke Spanish

#THIS
is oup W i

SHOT YA
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https://www.univision.com/noticias/latinos-eeuu-victima-perfecta-desinformacion-redes
https://votolatino.org/media/press-releases/vaccine-hesitancy/

Hierarchy of Information Needs

As those undecided navigate the decision-making process, safety is the most
Important consideration.

Safety: How will the vaccine affect me? What side effects can | expect?

Efficacy: Do the vaccines work? If | already had COVID-19,
why do | need to get the vaccine?

Development Process: How were the
vaccines developed so quickly?

Access: Do | need
insurance?
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3-5-3 Methodology

3 Steps to Start the 5 Kev Messages
Conversation y g 3 Post Conversations Steps

* Ask the questions and * The vaccine will keep you safe * Acknowledge agency and
listen * Minor side effects are common personal choice
* Create an alignment of (severe side effects are rare) * Keep communication
safety * Vaccines are very effective open
* Find common goals + The vaccine is built on 20 years * Offer to find a vaccine
of research
* Have questions? Ask

Vacc:ma’re
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Validate Experiences

Listen and understand individual concerns for not getting the
vaccine.

* Be empathetic and have open conversations that will help them voice these
barriers and begin to look for solutions.

* Recognize that Latinx communities encompass diverse experiences and
cannot be addressed through a one-size-fits-all approach.

 Failure to acknowledge these diverse experiences risks marginalizing those
who are already bearing the brunt of mis- and disinformation.
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Validate Experiences

Reasons may vary for not getting the vaccine. Examples include (but are not
limited to):

* Distrust in the healthcare system

* Fear of missing work

 Lack of childcare

« Unaware of where to get the vaccine

 Lack of access to the vaccine within their area

 Lack of transportation
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Benefits of Getting Vaccinated

Share the benefits of getting vaccinated with them and include your own
experience.

« Center the discussion around what may be important to them as a reason to get
vaccinated:

o Seeing family members again
o Keeping the kids in school
o Remaining healthy as an essential worker

« 50% of Latinx parents said they had at least 1 child fall behind academically
during the pandemic.

o Getting vaccinated will allow children to have a better learning experience.
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Benefits of Getting Vaccinated

Share the benefits of getting vaccinated with them and include your own
experience.

» 63% of Latinx parents said the pandemic has affected their mental health.

o Getting vaccinated can alleviate stress and anxiety that stem from the virus and its
effects on family life.

« Don'’t forget to share your own experience about why you chose to get vaccinated.
o 30% of unvaccinated adults change their mind because of friends and family.

« Contracting COVID-19 puts patients at risk of missing multiple workdays.
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COVID-19 Vaccines and Boosters are the Best
Protection

Emphasize that vaccination is still the best option to protect yourself and
your family.

« mRNA vaccines and boosters are still the best protection you can have against
COVID-19 and its variants.

« The vaccines have been rigorously tested for safety and continue to be
monitored for side effects. We now have a year’s worth of data, including data
from tens of thousands of participants in clinical trials, on vaccine safety.

o The data shows that the vaccine is safe and effective at preventing serious
disease or death due to COVID-19.

* There is no evidence that the COVID-19 vaccine causes infertility.
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COVID-19 Vaccines and Boosters are the Best
Protection

EmphaSize that VaCCination iS Stl" the Myocarditis (inflammation of part of the heart muscle)
beSt 0pti0n tO prOteCt yourself and occurs more frequently among COVID-19 patients
yo u r fa m I Iy' of myocarditi:\ f:oi:n;gp'::;l:si ill(th CovID-19*
» Myocarditis can occur in children post-

vaccination but is extremely rare.

About 150 cases About 9 cases
per 100,000 patients with COVID-19 per 100,000 patients without COVID-19

« Myocarditis is more likely to occur in TR .
i ) accination is the best way to p‘roti_ectagalnst
the presence of a COVID-19 infection. A e

bit.ly/MMWR83121b
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https://www.cdc.gov/mmwr/volumes/70/wr/mm7035e5.htm

COVID-19 Vaccines and Boosters are the Best
Protection

Emphasize that COVID-19 vaccines are
available for everyone ages 5 years and
older at no cost, regardless of
insurance or immigration status.
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Social Media Messaging WE NEED

« Social media messaging is one of the most
effective ways trusted medical
professionals spread the message.

e Master folder with
#ThislsOurShot/#VacunateYa logos, zoom
backgrounds, social media add-ons, FAQs,
templates, and more

* Branding manual
 Templates on CANVA
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https://drive.google.com/drive/folders/1fID8wmhNjMsvEcyD23UmwNYXG6XWoue0
https://drive.google.com/drive/folders/1Dp4GloTqp29NWC8y_02yYL2rPhBnCPn4
https://docs.google.com/document/d/1IwRyOzJXKyYtaxmxaJn9XE3zJ4JaeBxCu7nNpPEjse8/edit

Questions & Answers

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.
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Resources & Poll
Leslie Amani, CDPH
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We appreciate your feedback

Following this training, how confident are you in your ability to talk with your
patients about COVID-19 vaccines?

1. Very confident
Confident
Somewhat confident

Slightly confident

o & D

Not confident
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Patient Referrals

Unvaccinated Californians can go —

to myturn.ca.qov, call 833.422.4255, or —

text their zip code to GETVAX or = = MyTurn.ca.gov
VACUNA to schedule their appointment. e —
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https://urldefense.com/v3/__https:/myturn.ca.gov/__;!!AvL6XA!gYhtegTbHEqq5IwddxEgatt3dR3cIEToz0c6BhSLWfoCbrBqB5M82b6rXg9vbYjzm3OVYjJ2qA$

Resources

Latinx Community Patient Resources

La Conversacion

Latino Coalition against COVID-19

Tips to Ease Anxiety During
Vaccination

. : Las 5 cosas principales que los padres quieren u
* Immunization Strategies for saber sobre la vacuna contra COVID-19 para

Healthcare Practices and Providers nifios 5-11
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https://eziz.org/covid/patient-resources/
https://www.greaterthancovid.org/theconversation/latinx-community-en-espanol/
https://www.facebook.com/lcacnews
https://eziz.org/assets/docs/COVID19/IMM-1401.pdf
https://www.cdc.gov/vaccines/pubs/pinkbook/strat.html

Toolkits, Fliers, Conversation Guides, and Videos

#ThislsOurShot Toolkit
30 Conversations Campaign

#ThislsOurShot
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COVID-19 VACCINE CONVERSATIONS

TOP 5 MESSAGES

SAFETY

The vaccine will protect you from getting very sick from COVID.
Over 150 million Americans have been safely vaccinated and are
now protected.

SIDE EFFECTS

Side effects are commaon. They are a sign your body is building up
its defenses to protect you. Many people temporarily feel:

1. Sore arm {near site of vaccination)

2. Fatigue

3. Headache

4. Muscle pain

5. Joint pain

EFFECTIVENESS AND VARIANTS

Each vaccine is nearly 100% effective at preventing hospitalization
and death from COVID and its variants! It will allow us to do the
things we love and miss most. Vaccinated individuals can get a
mild COVID infection.

SPEED

It's good to be careful when new things come along. Health
experts took all the necessary steps to produce a safe vaccine,
and it was built on 20 years of research and science.

QUESTIONS?

I'm glad you want to know more. Ultimately, the choice is yours. If
you have questions, talk with your doctor or healthcare provider
soon. Text your zip code to GETVAX (438829) to get your free
vaccine today.

Help spread the truth about COVID vaccines

I f ThisisOwShot2021 | B W ThisisOwShot | www.ihisisourshotinfo

LANGUAGE DO'S & DON'TS

Do Say

Vaccination
Asafe and effective vaccine
Authorized by FDA based on clinical testing

Get the latest information

Keep your family safe; keep those most
vulnerable safe

Public Health
Heslth / medical experts and doctors --------
Pecple who have questions

Den't Say
Ingection or shot

A vacrine developed quickly
Approved by FDA, Operation Warp Speed: Emengency
Use Authorization®

There are things we stil don't know

Keep your country safe

Government

Scientists

People who are hesitant. skeptical resistant. of “anti-vaxxers”

1 The percerved meed of saccine deveiopment 5 3 cument bavmer amang many sossences

These recommendahions are Sased parthy on researcs canducied oy ine de Sesumens Foundaton

M — That R

Messaging El That DON'TR

Validate Concemns & Answer Questions.

Acknawledge pecpie s heatancy rather than chabenge it
Frowde scentifcalybase plan language answers

Moments Missed
fieference trengs the pecple MET Mos? Wk many feskng
£OVIE-19 Fatigue, miased moments (e specatly human
cannectiona that we 1oak for gramed ke wating family snd
frends) seres 53 3 powsriul reminder of the ultimate end goat
vaccination s 3 pathway 1c the passibity of regaming these
moments

Protection
Emgnanze protecting myset, ived cres and IRose n my
comemunity” {rather than “cameng gesher 23 3 nation’}
Positive Tone

Be imitrsg and re4pectiul as cpneded 1o demanding

Ararawiedge TNl he Chce & ourS 18 MaLe Which
canrects wath the deeply rocted American value of liberty

Megatrvity & Fear
Prapie push back when remanced of how affcut s e £3 boen
fencis e put them n 3 pessmse, hopeles o orate frame of mad
Fear iacties re iiely 12 backfies Becase s does kit s generate
Irust o sraaes pespie’s Gueshons sbout wacones

Guit
fiederences o ‘many peopie sircady mieppng o can come i 13 pusty
ar sccusatory. Those who s hewtant oo not 3es themaetres 53 “free
nders” lething oers ke ek frst, rither they se somed Sbout beng
“geines pigs’ for mew COVID-19 vacsimes.

Overpromising

Awcad clawrs $hat are ungrowen. Being overly 1esy My cause concern
B clear sbout the facts without any mugarcostng. hicat peopie
nedeeatand that mass wacc mation 12 8 rgrterm proces Avoed
measages that madveriently mply that waccine svadstuiey will ‘fip the
Py

“Back o Mormal”

Sorme just want things 1o “Oet back to noemal” but for others,

oSt pandET e il neer e CIhe mey f man E3 more ste grng
Back tm e ratter thar bace ko normal Mesaages Pt docus on
econarmss recovery —rather than public health—do not perform weil

Research, nsights, & content provided by Katser Family Foundation, AdCouncil, & COVID Collaborative

#ThisisOwrShot | § ThisisOwshot2021 | E) W ThisisOuwShot | www thisisourshot info

TOP 5 REASONS

Your Kids Should Get the

COVID-19 Vaccine

With students heading back to in-person instruction,
here are some things you need to know about
protecting your children with the COVID-19 vaccine.

Unvaccinated children are at risk of gelfing COVID-19, and
can suffer very serious complications, and potential long-term
impacts that we are still learning about. The vaccine is safe
and effective, and no long-term problems have been seen for
any vaccine,

The science behind the vaccine has been under
development and studied by The U.S. Department of Health
and Human Services for over 20 years,

Getting those who are eligible vaccinated can help keep
school communities safe.

Kids have missed critical social and emotional milestones
with their school community. Getting them safely back to the
classroom and their favorite afterschool activities helps support
their mental health and welliness,

Vaccines are safe, effective, and free, regardless of
insurance or immigration status.

T vaccinate
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https://docs.google.com/document/d/1gDhsEUVj4dkENwYlhdHWHa77STD7KlK6Tfoj-FOOvgo/edit
http://eziz.org/covid/30conversations

#TIOS/#VacunateYa Hero Alerts

| would like to sign up for #ThislsOurShot/#VacunateYa weekly “Hero

Alerts” to stay informed about current misinformation trends and
connect with other health care heroes.

1. Yes
f.?‘
P

2. No
A
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Where can | go for additional help?

Type of Support Description Updated 11.19.21
COVID-19 Provider The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
@ ) oviae their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine
N Call Center distribution, including the Vaccine Marketplace.

* Email: covidcallcenter@cdph.ca.gov
* Phone: (833) 502-1245, Monday through Friday from 8AM—6PM

For Provider enrollment support, please contact myCAvax Clinic Operations at
Q Enrollment Support pport. P Y P

+ Email: myCAvaxinfo@cdph.ca.gov

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
f;l myCAvax Help Desk * Email: myCAvax.HD@Accenture.com
|;| 7 * Phone: (833)-502-1245, option 3, Monday through Friday 7AM-7PM, Saturday and Sunday 8AM-1PM

For training opportunities: hitps://eziz.org/covid/education/

|;| My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov
-

For technical support with My Turn Clinic for COVID-19 and flu vaccines: My Turn.Clinic. HD@Accenture.com or
|;|J (833) 502-1245, option 4: Monday through Friday 7AM—-7PM, Saturday and Sunday 8AM—1PM.

For job aids and demo and training opportunities: Flu: https://eziz.org/covid/myturn/flu/ COVID: https://eziz.org/covid/myturn/

@ CalVaxGrant program For questions and support around CalVVaxGrant, contact the program's administrator, Physicians for a Healthy California.
—~~ Support  Email: calvaxgrant@phcdocs.org
* Phone: (916) 551-2565

. Vaccinate

58



mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/flu/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGIxeFXOCg$
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://www.phcdocs.org/Programs/CalVaxGrant
mailto:calvaxgrant@phcdocs.org

Special Thanks to

Today's Presenter:
llan Shapiro, MD, MBA, FAAP, FACHE
Webinar Planning & Support:

Leslie Amani, Michael Conrique, Hailey Ahmed,
Polly Dong, Alex McDonald, Rachel Jacobs
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Together we con end the pondemic.




Thank you for your commitment to protect the health
and well-being of all Californians
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