Welcome to
Talking with Patients about Long COVID
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September 22, 2022
Vaccinate ALL 58 12:00PM — 1:00PM
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Housekeeping

This webinar is being recorded. Please access today's slides and
@ recording through the following link:

https://eziz.org/covid/crucialconversations

QQ Please use "“Q&A” to ask questions or raise your hand to ask a

guestion.
W’ For post-webinar questions, contact rachel.jacobs@cdph.ca.gov.
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https://eziz.org/covid/crucialconversations
mailto:rachel.jacobs@cdph.ca.gov

Questions & Answers

During today's session, please use the
Q&A panel to ask your questions.

Please use the “Chat” panel for
discussion
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Webinar Objectives

Participants will learn:

« Recent data on manifestations of long
COVID

* How to effectively and proactively talk
with patients about long COVID

« Resources to use when talking with

patients
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Agenda: Thursday, September 22, 2022

Speaker(s) Time (PM)

1 Welcome Rachel Jacobs (CDPH) 12:00 — 12:05

Talking with Patients about Long

2 COVID Sharon Goldfarb, DNP, RN, FNP-BC 12:05 — 12:40
Questions & Answers 12:40 — 12:55
3 Resources, Poll, and Wrap-Up Rachel Jacobs (CDPH) 12:55 — 1:00
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Poll: CDPH appreciates your feedback!

How confident are you in your ability to effectively discuss
Long COVID?

ad Very confident
Confident
Somewhat confident

Slightly confident

U O 0O O

Not confident
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Talking with Patients about Long
COVID

Sharon Goldfarb, DNP, RN, FNP-BC
HealthImpact and #ThislsOurShot

#THIS @
IS OUR
SHOT
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COVID-19 Bivalent Booster Doses

The updated vaccines are designed to help protect people from the most prevalent strain, Omicron BA.4 and BA.5.
The booster is a bivalent vaccine, which contains the mRNA sequence for the spike protein of two strains.

Eligibility for the two vaccines:
e Moderna: 18 years and older
o Pfizer: 12 years and older

Guidance: Administer at least 2 months after completion of the primary series or the most recent booster dose of an
FDA approved or authorized monovalent (original) COVID-19 vaccine.

Vaccination history m—jp  Nextdose

Primary series At least 1 bivalent booster dose

2 mOI‘Ii“S

At least

2 monhﬁs

Primary series + 2 booster At least 1 bivalent booster dose

2 mun;hs

Primary series + 1 booster 1 bivalent booster dose
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https://www.mdanderson.org/cancerwise/covid-19-s-ba-4-and-ba-5-omicron-subvariants--12-questions--answered.h00-159541323.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#msdynttrid=RbJYWmB8Dhu3NbEPMb_BnWpaJh1BHDFbB2gBp3gYXV0

Vaccine Effectiveness Against Long COVID

Studies suggest that people who are vaccinated against COVID-19 are less likely to
develop Long COVID.

Fig. 3: Risk and 6-month excess burden of post-acute sequelae in people with BTI
compared to those with SARS-CoV-2 infection without prior vaccination.
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https://www.nature.com/articles/s41591-022-01840-0

What are the symptoms of Long COVID?

Please write your answers in the “Chat.”
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What is Long COVID?

Vaccinate
= 58

Many Names

Post-COVID
conditions (PCC)

Long COVID
Long-haul COVID
Post-acute COVID-19

Post-acute sequelae
of SARS CoV-2
infection (PASC)

Long-term effects of
COVID

Chronic COVID

Symptoms of Long-haul COVID

Brain

Fatigue, brain fog,
trouble sleeping,
mood disorders

Heart
Chest pain, rapid
heart rate

Lungs

Trouble breathing,

chest pain, cough,

shortness of breath

Liver

Organ damage

Pancreas
Organ damage

@

&
00
o

Ears, nose, & throat
Ringing in ears, loss
of taste/smell, sore
throat

Spleen
Organ damage

Gl tract
Diarrhea, nausea

Kidneys
Organ damage

Musculoskeletal
Muscle and joint
olellg

goodpath

11


https://www.goodpath.com/learn/long-haul-covid

Long COVID Symptoms

This graphic shows the pooled
prevalence of long-COVID by
symptoms:

» The five most common effects were
fatigue (58%), headache (44%),
attention disorder (27%), hair loss
(25%), and dyspnea (24%).

* More than 50 long-term effects of
COVID-19
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Long-term effects of COVID-19
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https://www.nature.com/articles/s41598-021-95565-8/figures/2

What Do We Know?

* Post-COVID conditions (PCC) include
a wide array of ongoing health
concerns that may last weeks, months,
or longer.

 PCC are more likely in those who have
had severe infections, hospitalizations,
or MIS-C, but there are cases of PCC
In those with mild cases.

« Female, older, nonwhite
« Comorbidities (Cardiac, DM, CKD)

 Unvaccinated individuals are more
likely to have PCC.

Vaccinate

58



https://www.news-medical.net/news/20220525/Largest-study-to-date-on-long-COVID-identifies-a-broad-list-of-diagnoses.aspx

Diagnosis of PCC Occurs at Four Weeks
Following Initial COVID-19 Diagnosis

« There is no diagnostic testing
« Other causes for symptoms may be confounding
« Acceleration into new or worsening diagnosis:

o Diabetes

o Dementia
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https://www.news-medical.net/news/20220525/Largest-study-to-date-on-long-COVID-identifies-a-broad-list-of-diagnoses.aspx

Translational Models for
Biomarker Discovery  crownsio

Lab Test are on the Way:
BIOMARKERS

A UCSF study surveyed 46 previously infected patients about 32 physical long-COVID (loss of memory,
irritability, agitation, depression, anxiety, post-traumatic stress, and specific sensory losses). In addition,
laboratory researchers analyzed blood plasma samples from 12 never-infected control subjects without
neuropsychiatric symptoms for comparison.

Biomarkers (protein-filled sacs, called exosomes, selected for only those exosomes derived from neurons
and supporting cells known as astrocytes) are found at elevated levels that may persist for many months.
These viral proteins hanging around may attribute chronic symptoms in long COVID primarily to prolonged
or altered immune responses. The initial acute infection might trigger long-term, maladaptive changes in
the immune system. The ongoing presence of viral proteins within the body might cause chronic
inflammatory responses. The presence of certain viral molecules might also trigger autoimmune
responses in which the immune system attacks the body’s own tissues.
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https://onlinelibrary.wiley.com/doi/10.1002/ana.26350
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Symptoms May Come and Go:
Think Chronic Fatigue Symptoms

General Fatigue 3
that interferes with Post-exertlonal
life malaise

Chest pain

Sleep problems

Diarrhea Stomach Pains

Difficulty breathing

Difficulty thinking/
concentrating
“Brain Fog”

Palpitations Headache

Change or absence
of taste and/ or
smell

Pins and Needles Depression/ anxiety

Joint/ Muscle Pain Changes in

menstrual cycle

16


https://www.nature.com/articles/s41598-021-95565-8

Nervous System

Encephalopathy
Dementia
Cognitive problems
Sleep disorders
Headache
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= LY: ]



https://www.mayoclinic.org/diseases-conditions/coronavirus/in-depth/coronavirus-long-term-effects/art-20490351

Integumentary System

Certain skin symptoms also
showed significantly higher risk
In the post-acute period,
including

« Hair loss
* Pressure ulcers
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https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects/index.html

Respiratory System

Several pulmonary
manifestations in the post-acute
phase were significant. These
Included

* Pulmonary fibrosis
\  Dyspnea
* Acute pharyngitis
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https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects/index.html

Circulatory and Blood

|dentified cardiovascular
manifestations with a higher risk in
the post-acute period were

« Pulmonary embolism
Thromboembolism
Chest pain
Abnormal heartbeat
 Anemia
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https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects/index.html

Endocrine System

Malnutrition

Diabetes mellitus

Fluid & electrolyte disorder
Edema

. Vaccinate
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https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects/index.html

Digestive System

« Constipation
* Abdominal pain
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https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects/index.html

General and Musculoskeletal

« Malaise and fatigue
* Fever
« Joint pain
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https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects/index.html

Who Is at Risk? AGE

Potential PCC conditions with the highest excess
burden in the under 65 years age group were

_ WHEN IT COMES TO COVID-19
» dyspnea, chest pain, abnormal heartbeat, PEOPLE HAVE DIFFERENT RISKS
ma|a|se’ and fa‘“gue If you're over 65 or have a serious underlying condition like
- You may be at
“ “ : higher risk of
. ... . . - getting very sick
Potential PCC conditions with the highest excess from this disease
. (hronic lung disease  Serious heart conditions Diabetes
burden in the 65 years of age and older age group
Included

« dyspnea, malaise, fatigue, edema, diabetes,
anemia, cognitive problems, joint pain,
malnutrition, and abdominal pain
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8611223/

Long-COVID in children and adolescents
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. . © Constipation 2.05 v i Dermatologic 2.61 (dry skin,
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© Musculoskeletal other (1.72)
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https://www.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/post-covid-19-conditions-in-children-and-adolescents/
https://www.nature.com/articles/s41598-022-13495-5

Who Is at Risk? SEX

Higher excess burdens in male patients:
* Dyspnea

» Sleep disorders

« Malnutrition

« Joint pain

Higher excess burden in female patients:
« Hair loss
 Anemia
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8611223/

Patients with
coronary artery
disease

Patients with
chronic kidney
disease

Patients with
chronic pulmonary
disease

_ Vaccinate
58
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e cognitive problems
e sleep disorders
e encephalopathy

o
e pressure ulcers
e diabetes, fluid
disorders
e joint pains
J

e malaise and fatigue
e encephalopathy

e alopecia

e chest pain.



https://www.ctsi.ufl.edu/ctsa-consortium-projects/oneflorida-clinical-research-network/

Persistence of somatic symptoms after COVID-19 in the Netherlands: an
observational cohort study

Aranka V Ballering, MSc « Sander K R van Zon, PhD « Tim C olde Hartman, PhD « Prof Judith G M Rosmalen, PhD 2 &=

for the Lifelines Corona Research Initiative ' « Show footnotes

This is the first study to report the nature and prevalence of post-COVID-
19 condition, while correcting for individual symptoms present before
COVID-19 and the symptom dynamics in the population without SARS-
CoV-2 infection during the pandemic.

Implications:
1 in 8 people = 12 million individuals in U.S. of about 90 million infections
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https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(22)01214-4/fulltext

COVID-19 May Raise Risk of Long-Term Brain Injury

Large U.S. study in Nature Medicine found that
people infected with COVID-19 were:

« 77% more likely to develop memory problems.

* 50% more likely to have an ischemic stroke, which
Is caused by blood clots, compared with the never
infected group.

« 80% more likely to have seizures

« 43% more likely to have mental health issues,
such as anxiety or depression

« 35% more likely to have headaches and

* 42% more likely to suffer movement disorders,
such as tremors, compared with the control
groups.
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https://www.aol.com/covid-raises-risk-long-term-150329709-163647134.html
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https://www.scientificamerican.com/article/people-of-color-with-long-covid-face-uphill-battle-to-be-heard/

In Conclusion

Hope

Community and Communication
Science and Research
Innovation and Creativity
Empathy and Respect
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TN
Thank you for joining us today r- ‘_ ,p
and feel free to stay in touch ‘ 2

« Sharon Goldfarb, DNP, RN, FNP-BC
Sharon@healthimpact.org

EXCEL | [i5RsE

INNOIVieI"[E) 202(
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Questions & Answers

During today's session, please use the
Q&A panel to ask your questions.

Please use the “Chat” panel for
discussion
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Poll & Resources
Rachel Jacobs, CDPH
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Poll: CDPH appreciates your feedback!

Following this webinar, how confident are you in your ability to
effectively discuss Long COVID?

ad Very confident
Confident
Somewhat confident

Slightly confident

U O 0O O

Not confident
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Communication
Resources

What is Long COVID? Fliers In

What s
Long COVID? .

English and Spanish
Voices of Long COVID Toolkit

. Vaccinate
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Long COVID is defined as the presence Best ways to prevent long COVID

of a wide range of new, returning, or . . dand
ongoing health problems experienced @ ggg;:‘gd"accmate an

by people 4 or more weeks after first

being infected with COVID-19 and can === Wearing a mask that has a
remain for 6 months or more. <=’ good fitand filtrration

Many people living with the
disease were previously
fit & healthy.

Long COVID can affect people
who have experienced mild,
severe or even symptum—free
COVID-19 infections.

Children experience long COVID
symptoms similar to adults.

Most common symptoms persisting 6 months

Long COVID is a multi-system disease; 2Z

there are over 200 listed symptoms b Y extreme exhaustion

which can change, come and go, or (fatigue)

fluctuate over time and generally have

an impact on everyday functioning. problems with memory and
concentration (brain fog)

high temperature, cough, &y chest pain or tightness
headaches, sore throat, changes >
to sense of smell or taste -3 oot
‘%_ dizziness
ringing ears, earaches :
i Joint or muscle pain

feeling sick, diarrhea, stomach
aches, loss of appetite . rashes

shortness of breath @ depression and anxiety

@
=
2
8
:
c
S
=
=
o
13
H
F
&
o

e R N

fast heart rate or palpitations difficulty sleeping (insomnia)

Ready to get your child vaccinated?

Please djscuss anylingering questions or concerns about the vaccine with your child's pediatrician.
Visit myturn.ca.gov or call1{833) 422-4255 to find a vaccination location near you

Otros sintomas

¢Qué es el COVID
prolongado ?

Voccinate AL 68

longado se define como la
una amplia gama de problemas
0s, recurrentes o continuos
dos por las personas que se han
r primera vez con el virus del
s sintomas pueden aparecer 4 o
s después de haberse contagiado
en durar 6 meses o mas.

chas de las 'personas que
[decen la enfermedad no
bsentaban problemas de salud
staban en forma.

s ninos experimentan los sintomas
| COVID persistente de forma
[nilar a los adultos.

Hable con el pediatra de tus hijo:

ongado una enfermedad
'a; hay mas de 200 sintomas
que pueden cambiar, aparecer y

o fluctuar con el tiempo y, en
n unimpacto en el
1to diario.

Ebre, tos, dolor de cabeza, dolor
| garganta, alteraciones en el
bntido del olfato y del gusto

mbido y dolor en los cidos

buseas, diarrea, dolor de
stémago, pérdida de apetito

,‘ dificultad para respirar

v palpitaciones

Las mejores formas de prevenir el COVID prolongado

@ vacunarte y reforzar tus vacunas

===} usar una méascaraque tenga
un buen ajuste y filtracién

El COVID prolongado puede afectar a
las personas que han experimentado
infecciones de COVID-19 leves,
graves o asintomaticas.

Los més & meses
zZ

z
m agotamiento extremo (fatiga)
problemnas de mamoria y
concentracion (pesadez mental )

3 doler u opresién en el pecho

mareos

dolor en las articulaciones o
muscular

sarpullidos

depresion y ansiedad

dificultad para dormir (insomnio)

¢Listo para vacunar a tus hijos?

J ara aclarar cualguier pregunta o duda que tengas sobre la vacuna.
Visita myturn.ca.gov o llama al 1 ( 33) 422-4255 para encontrar el punto de vacunacian mas cercans.



https://drive.google.com/drive/folders/1UTPPHPkdRIYIomDw92QSlj5TKlx9mONw
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/long-covid.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Post-COVID-Conditions-Resources.aspx

For Patients: Resources for Post-COVID Conditions

* Where to get care for a post-COVID condition

 Planning for your appointment with a medical provider

» Tools for recovery and rehabilitation

* Finding support groups for post-COVID conditions

» Resources regarding disability benefits and accommodations

» More helpful resources

OO

@) Calitornia Department of

PublicHealth

. Vaccinate
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Post-COVID-Conditions-Resources.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Post-COVID-Conditions-Resources.aspx#where-to-get-care
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Post-COVID-Conditions-Resources.aspx#planning-appt
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Post-COVID-Conditions-Resources.aspx#tools
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Post-COVID-Conditions-Resources.aspx#support-groups
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Post-COVID-Conditions-Resources.aspx#resources
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Post-COVID-Conditions-Resources.aspx#more-helpful-resources

oolkits, Fliers, Conversation Guides, and Videos

#ThislsOurShot Toolkit
COVID-19 Crucial Conversations Campaign

COVID-19 VACCINE CONVERSATIONS

TOP 5 MESSAGES

SAFETY

The vaccine will protect you from getting very sick from COVID.
Over 150 million Americans have been safely vaccinated and are
now protected.

SIDE EFFECTS

Side effects are common. They are a sign your body is building up
its defenses to protect you. Many people temporarily feei:

1. Sore arm (near site of vaccination)

2. Fatigue

3. Headache

4. Muscle pain

5. Joint pain

EFFECTIVENESS AND VARIANTS

Each vaccine is nearly 100% effective at preventing hospitalization
and death from COVID and its variants! It will allow us to do the
things we love and miss most. Vaccinated individuals can get a
mild COVID infection.

SPEED

It’s good to be careful when new things come along. Health
experts took all the necessary steps to produce a safe vaccine,
and it was built on 20 years of research and science

QUESTIONS?

I'm glad you want to know more. Ultimately, the choice is yours. If
you have questions, talk with your doctor or healthcare provider
soon. Text your zip code to GETVAX (438829) to get your free
vaccine today.

Do Say

Vaccination

A safe and effective vaccine

Authorized by FDA based on clinical testing

Get the Iatest information

Keep your family safe; keep those most
vuinerable safe

Public Health
Health / medical experts and doctors
Pecple who have questions

LANGUAGE DO'S & DONTS

Don't Say

Injection or shot
A vaccine developed quickly

Approved by FDA, Operation Warp Speed Emergency
Use Authorization"

There are things we still don't know
Keep your country safe

Government
Scientists

People who are hesitant, skeptical resistant, or "anti-vaxxers®

1 The percerved 1peed of saccine deveiopment 13 3 curment Samer among masy sdbences

M, ine El ThatR

These recommendatins we Sazed partly on research conducted by the de Besumant Foundaten

Messaging El That DONTR

Validate Concerns & Answer Questions.

Acknowledge pecpie's hestancy rather than chatenge @
Prode sciertifcaly base plain language nswers

Moments Missed

fieference thngs the pecpie mas most WA many feetng
COVID-19 fatigue, missed moments (especially human
conrections that we 1cok for granted like vesting family snd
frends) serve 32 3 powerful reminder of the uibmate end goal
vaccination a3 3 pathway 10 the possuiity of regaring these
moments

Protection

Emphasize protecting myzel! ‘oved cnes. 3nd those n my
comerunity” (1ather than ‘comng ogeeher 33 3 nation’)
Positive Tone

Be irviting and respectful a3 cpposed 1o demanding
Achrowledge that the “chooe = yours 1o make” which
conrects with the deeply rcoted Amarican value of iberty

Megativity & Fear

Pecple push back when reminded of how Sffcut 3 year €3 been—a
terds 10 put them in 3 pessImistc. hopeiess o rustrated frame of met
Fear 1actics are ety 10 backfise because thes does Mt 1o generate
trust or anemer peopie s GuESnons Sbout racones

Guatt

References 1o many pecpie siready stepong U can come off 83 Pty
or sccusatory Those whe are hesitant do Aot see thermsetves 33 “foee
ey’ efbrg cers take riaks first raTer they 7% mormed 200t BOnG
‘Puines pigs” for new COVID-19 vaccies.

Overpromising

Avodt ciaems hat are ungroven. Bewg overty rosy may caute concern
Be clear 3bout the facts wahout 3y tuGarcostng Most peogie
understand that mass vaccnabon 13 8 kong term process. Aot
metiages that madvertently amely st 3ccine Besiate by wd ) P
switch

“Back 1o Normal”

Sorme st want things 15 ‘get back 1o nommal” bt for others,

poat pandermu e wil rever be The way it mat” 3 more Mot getteg
Back 1o Me rather than back 1o normal Mestages Bt focut on
econormc reccvery - ather than DubAC he 31 83 ~ot pertor we

TOP 5 REASONS

Your Kids Should Get the

COVID-1? Vaccine

With students heading back to in-person instruction,
here are some things you need to know about
protecting your children with the COVID-19 vaccine.

Unvaccinated children are at risk of getting COVID-19, and
can suffer very serious complications, and potential long-term
impacts that we are sfill learning about. The vaccine is safe
and effective, and no long-term problems have been seen for
any vaccine.

The science behind the vaccine has been under
development and studied by The U.S. Department of Health
and Human Services for over 20 years.

{}’q} Getting those who are eligible vaccinated can help keep
DY school communities safe.

Kids have missed critical social and emotional milestones
with their school community. Getting them safely back to the
classroom and their favorite afterschool activities helps support
their mental health and wellness.

Vaccines are safe, effective, and free, regardiess of
insurance or immigration status.

Get your children back to school safely, Get them vaccinated against

COVID-19 today! Learn more at VaccinateALL58.com.

Help spread the truth about COVID vaccines

sights, & content provided by Kaiser Family Foundation, AdCouncil, & COVID Collaborative

T vaccinate

O W ThaisOwsShot | www ihisisourshotinio Shot | § ThisisOwshot2021 | €3 W ThisisOurShot | www.thisisourshot info 4y ALLS8

#ThisisOurShot | § T Shot2!

VaccinateALL58.com
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https://docs.google.com/document/d/1gDhsEUVj4dkENwYlhdHWHa77STD7KlK6Tfoj-FOOvgo/edit
http://eziz.org/covid/30conversations

#THisIsSOURSHOT #

VACCINATE FOR A COVID FREEWORLD . @&

Help Us Determine The Future
of TIOS and VY!

Take Our Survey Here!

Vaccmuie
58



https://tios-form-landing.vercel.app/

Next Crucial Conversations Webinar:
Talking with Patients about Flu and COVID-19
Vaccines

Please join Karina Miranda, MSN, RN and #VacunateYa, to discuss what your patients need to
know about flu & COVID-19 vaccines.

When: Thursday, October 12th at 12:00PM-1:00PM
Register here!

. Vaccinate
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https://us06web.zoom.us/webinar/register/WN_hIlOso9ZRwGtVnOsD9_M8w
https://eziz.org/covid/crucialconversations/

Upcoming Opportunities Monday

My Turn and myCAvax Office Hours

Next session: Monday, October 3, 12PM

Friday
Provider Consolidated Webinar

Next session: Friday, September 23, 9AM

Note: New session length of 90-minutes to include
COVID-19 Vaccine, COVID-19 Therapeutics,
MPX Vaccine, and MPX Therapeutics

— Vaccinate
=g 58



https://us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA

Additional Support

Updated 6.6.22

Type of Support Description
COVID-19 P id The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
@ ) roviaer their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine
VN Call Center distribution, including the Vaccine Marketplace.
* Email: covidcallcenter@cdph.ca.gov

* Phone: (833) 502-1245, Monday through Friday from 8AM—-6PM

For Provider enroliment support, please contact myCAvax Clinic Operations at

@ Enrollment Support

YN\ * Email: myCAvaxinfo@cdph.ca.gov
Dedicated staff provide up-to-date information and technical support on the myCAvax system.
f;l myCAvaX Help Desk * Email: myCAvax.HD@Accenture.com
|;|J « Phone: (833)-502-1245, option 3, Monday through Friday 8AM—6PM

For training opportunities: hitps://eziz.org/covid/education/

;l My Turn Clinic Help Desk For onbozilrdlng support_ (those in the .pr.ocess of onboarding): mvturhonboardlnq@cqt?h.ca.qov
s For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic. HD@Accenture.com or

] - (833) 502-1245, option 4: Monday through Friday 8AM—6PM

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program

f|;| Archived o
|;|J Communications visit

* Website: EZ1Z Archived Communications



mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/

Special Thanks to

Today's Presenter:

Sharon Goldfarb, DNP, RN, FNP-BC
Webinar Planning & Support:

Rachel Jacobs, Cheri Banks, Charles Roberts,
Michael Fortunka, and Blanca Corona

Vaccinate ALL 58

Together we con end the pandemic
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