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Housekeeping
For Panelists: Please remember to mute yourself when not

&
speaking.
For Attendees: Please access today’s slides through the

®

QQ Please use "Q&A" to ask a question.
If you have technical difficulties, please contact

X samuel.kerr@cdph.ca.gov

following link: hitps://eziz.org/covid/
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Questions and Answers

Please use the Q&A panel to ask a question
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Webinar Objectives

Provide attendees with:
* The latest updates on pediatric
COVID-19 vaccination.

« Key messages addressing common
concerns among parents about the
COVID-19 vaccine.

« Communication tools for effective
patient conversations.
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We appreciate your feedback
How confident are you in your ability to effectively speak with

patients about COVID-19 vaccines?

1. Very confident

2. Confident
3. Somewhat confident

4. Slightly confident

5. Not confident
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Approximate

Agenda: November 10, 2021
Topic Speaker Duration
Welcome Leslie Amani, CDPH 12:00PM - 12:10PM
Overview of Pediatric COVID-19 Eric Ball, MD 12:10PM — 12:20PM
Eric Ball, MD 12:20PM — 12:40PM
12:40PM — 1:00PM

Vaccination Data

Tips & Tricks for Effective Conversations
Leslie Amani, CDPH

Resources, Polls, and Q&A
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Tips for Effective Conversations
with Parents about COVID-19
Vaccines for Children

Eric Ball, MD, FAAP
#ThislsOurShot, AAP-CA, CIC
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of confirmed cases
14.9%

Confirmed Cases by Age in California

0-17
I
56.7%

Children aged 0-17 are
18-49
!
18.2%

making up a greater
proportion of total cases.

15% of total cases in

[ ]
California were in Children
50-64 '
10.1%

65+
|
0.1%

aged 0-17.
e Vaccinating children will play
a critical role in continuing to
limit the spread of COVID-19.
|I"..'Ii's.sing
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California

From October 18, 2021 to October

24, 2021, unvaccinated people
were 6.8 times more likely to get
COVID-19 than fully vaccinated

people.
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Pediatricians are the Most Trusted Source of Information
about COVID-19 Vaccines

Percent who say they have a great deal or a fair amount of trust in each of the following to
provide reliable information about the COVID-19 vaccines:

Their child's pediatrician* 85%
Their own doctor 83%
Their health insurance company** 73%

Their employer*** 7

The CDC 71

The FDA 69%

Their local public health department 69%

President Joe Biden 58%

Dr. Anthony Fauci 57%

N

Their state government officials 56%

NOTE: *Among those who are parents or guardians of children under 18. **Among those who A nen
are insured. ***Among those who are employed and not self-employed. See topline for full KFF COVID-19 Academyof
question wording. Vaccine Monitor Pediatrics
SOURCE: KFF COVID-19 Vaccine Monitor (June 8-21, 2021) » Download PNG SHeT caLiFornIA

R i Gt
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Hierarchy of Information Needs

As those undecided navigate the decision-making process, safety is the
most important consideration.

Safety: How will the vaccine affect me? What side
effects can | expect?

Efficacy: Do the vaccines work? If | already
had COVID-19, why do | need to get the

vaccine?¢

Development Process: How
were the vaccines developed
SO quicklye

#THIS
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3-5-3 Methodology

3 Steps to
ege o P t-
Initiating = 5Key Messages » gosnts:;q;::ns
Conversations

American
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1. Ask and listen to the answer
*  “What do you think about the vaccineg”
*  “Why do you feel that way?e”

*  “What concerns do you have about the vaccine?”

2. Create an alignment of safety

3 Ste pS 1.0 * "I'would be scared too. Let's do what's safe here.”
I n"-iq.l-in g s “We both want what's safest for you.”

3. Find common goals

CO I"IVGI'SCIﬁOnS “We all want our kids back in schools.”

«  “We all want to be able to safely be with our
loved ones again."

“What reasons would motivate you to get

vaccinatede”
#THIS :
IS OUR ’% .
SHeT :

* Find their personally motivating reason.

- Vaccinate




5 Key Messages

1. The vaccine will keep you safe.
The vaccine will protect you from getting very sick. Over

176 milion Americans have been safely vaccinated and

are now protected.
@
SH@T catiFoRn
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5 Key Messages

2. Side effects are common.
Side effects are a sign your body is activating to protect you. For a few

days after vaccination, many people temporarily feel:

Sore arm (at administration site)

Tired or fatigue
HTHIS % i

IS OUR Pediatrics

SH.T iﬁl A

Headache
Muscle pain

Joint pain
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5 Key Messages

3. Vaccines are very effective.
Each vaccine is extremely effective at preventing hospitalization and
death from COVID-19 and its variants. It will allow us to do the things
we love and miss most. Vaccinated individuals can get a mild

COVID-19 infection.
4THIS % meEen)

IS OUR Pediatrics

SHOT cat A
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5 Key Messages
4. The vaccine is built on 20 years of research and

It is good to be careful when new things come along. Health

science.
experts took all the necessary steps to produce a safe
vaccine, and it was built on 20 years of research and science.

merican
#THIS # cademyof
IS OUR ediatrics
SHeT 2
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5 Key Messages

5. Have questions? Please ask.
I'm glad that you want to know more. Ultimately, the choice is
yours. |If you have questions, talk with your doctor or healthcare
provider soon. Go to myturn.ca.gov or text your zip code to

IS OUR
SH@T

GETVAX or VACUNA to get your free vaccine today.
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1. Acknowledge their agency and
personal choice
“I want you to get vaccinated today, but ultimately it's

your choice.”
“I'm here as a resource to help you."
2. Keep lines of communication open
Trust is a journey. Give folks a way to reach
you that you are comfortable with as they

3 Steps Post-
Conversation

consider their decision.
3. Offer to find a vaccine
Offer myturn.ca.gov or have them text their
zip code to GETVAX or VACUNA to find a free
vaccine location in their neighborhood.
A
SHeT
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Common Concerns Among Parents
“COVID-19 does not affect children.”
Over 6.4 million children have become ill with COVID-19 (17% of all

cases hationwide).
Almost 60,000 children have been hospitalized with COVID-19 since

#THIS @
IS OUR
sheT

August 2020 and over 600 have died.
5,200 children were hospitalized with Multisystem Inflammatory
Syndrome (MIS-C).
More than 140,000 children have lost a caregiver.

The American Academy of Pediatrics. Children and COVID-19: State Level Data Reports, accessed November 2, 2021
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Common Concerns Among Parents

"The vaccine causes myocarditis."

vaccines, particularly in young men (ages 16-29).

Myocarditis is an extremely rare and mild side effect of some COVID-19
Risk is around 2 per 100,000 people (highest risk group is 10 per 100,000

L)
#THIS
IS OUR
SH@T

people).
Cases are mild and almost always self-limiting.
Myocarditis occurs in about 150 per 100,000 patients with COVID-19
O

disease.

Witberg G, et al. Myocarditis after Covid-19 Vaccination in a Large Health Care Organization. New England

Journal of Medicine, October 6, 2021

- Vaccinate
= 58




Common Concerns Among Parents

"The vaccine was rushed."
almost 50% of the world’s population has been vaccinated.

« 7.1 BILLION doses of COVID-19 vaccines have been given worldwide;
- COVID-19 vaccines have been widely given now for almost a full year

- Over 4,000 children participated in the trial for 5-11-year-old Pfizer

vaccines and no safety concerns were found.
-« All steps in fraditional trials were done and the number of patients in
= %

H®T

clinical trials was similar to previous vaccine trials.
SH@®

Witberg G, et al. Myocarditis after Covid-19 Vaccination in a Large Health Care Organization. New England

Journal of Medicine, October 6, 2021
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Common Concerns Among Parents

"The vaccine causes infertility"
rates in people who are vaccinated versus people who have not

- Many medical studies have shown no differences in pregnancy success
received the vaccine.
system with no concerns about their pregnancies.
- A major study of over 35,000 pregnant women showed that the COVID-19
vaccine "did not show obvious safety signals among pregnant persons
() @
SHeT

- Over 170,000 pregnant women have been monitored by the CDC v-safe
who received mRNA COVID-19 vaccines”.

Shimabukuro T, et al. Preliminary Findings of mRNA Covid-19 Vaccine Safety in Pregnant Persons, New

England Journal of Medicine, June 17, 2021.
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Common Concerns Among Parents

“It's better to get immunity from the disease”

- Recent studies suggest that immunity from vaccination is superior than
immunity from a case of COVID-19 disease.

- Rates of ‘breakthrough’ disease were 5.5 times higher in those with prior
disease versus those vaccinated.

- Itis recommended that everyone get vaccinated, even those with a
prior COVID-19 infection.

American
H#THIS # Academyof
ISSHU.QF Pediétrics

. Bozio CH, et al. Laboratory-Confirmed COVID-19 Among Adults Hospitalized with COVID-19-Like lliness with Infection-
. Vaccinate Induced or mRNA Vaccine-Induced SARS-CoV-2 Immunity — Nine States, January-September 2021, Morbidity and

Mortality Weekly Report. October 29, 2021



Common Concerns Among Parents
“I’m worried about long-term effects of the vaccine”
- Historically, adverse effects of all vaccines almost always happen within
6 weeks of receiving a vaccine dose.
- Billions of people have received COVID 19 vaccines with no “long term”
side effects noted (after almost a year and more than a year for trial

participants).
- “Long haul COVID" has been described extensively in adults and
children but studies of prevalence in children are ongoing.
4THIS %

IS OUR
HOT

- If families are worried about long term effects, the vaccine is far safer
SH@®

than the effects of COVID disease.
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Language to Use with Parents

Don't Say

Vaccination Injection or shot

A safe and effective vaccine A vaccine developed quickly

Approved by FDA; Operation Warp Speed;

Authorized by FDA based on clinical testing Emergency Use Authorization*

Get the latest information There are things we still don’'t know

Keep your family safe; keep those most

vulnerable safe Keep your country safe

Public Health Government
Health/medical experts and doctors Scientists

People who are hesitant, skeptical, resistant, or

People who have questions . .
anti-vaxxers

IS OUR
SHOT

These recommendations are based partly on research conducted by the de Beaumont Foundation

*The perceived speed of vaccine development is a current barrier among many audiences. #THIS %
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Questions and Answers
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Resources & Polls
Leslie Amani, CDPH
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We appreciate your feedback
Following this training, how confident are you in your ability to talk
with your patients and clients about COVID-19 vaccines?

1. Very confident

Confident
Somewhat confident

Slightly confident
Not confident

o K~ W
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Patient Referrals

Unvaccinated Californians

can go to myturn.ca.gov,

call 833.422.4255, or text their zip
code to GETVAX or VACUNA 1o
schedule their appointment.

= Mylurn.ca.gov
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Toolkits, Fliers, Conversation Guides, and Videos

#ThislsOurShot Toolkit

30 Conversations Campaign

AL COVID-19 VACCINE CONVERSATIONS

SH®T /]

SAFETY

The vaccine will protect you from getting very sick from COVID.
Over 150 million Americans have been safely vaccinated and are
now protected.

SIDE EFFECTS

Side effects are common. They are a sign your body is building up
its defenses to protect you Many people temporarily feel

1. Sore arm (near site of vaccination)

2. Fatigue

3. Headache

4. Muscle pain

5. Joint pain

EFFECTIVENESS AND VARIANTS

Each vaccine is nearly 100% effective at preventing hospitalization
and death from COVID and its variants! It will allow us to do the
things we love and miss most. Vaccinated individuals can geta
miild COVID infection.

SPEED

It's good to be careful when new things come along. Health
experts took all the necessary steps 10 produce a safe vaccine,
and it was built on 20 years of research and science.

QUESTIONS?

'm glad you want to know more. Uhimately, the choice is yours. If
you have questions, talk with your doctor or healthcare provider
soon. Text your zip code to GETVAX (438829) to get your free
vaccine today.

Help spread the truth about COVID vaccines

#ThisisOurShot | f ThisisOuwShot2021 | @ W ThislsOwShot | wwwihisisourshotinfo

Vaccinate

LANGUAGE DO'S & DON'TS

Do Say Don't Say
Vaccination .-.............. s njection or shor
A safe and effective vacine A vacrine developed quickly

Authorized by FDA based on chinical testing Approved by FDA, Operation Warp Speect Emergency
Use Authorization'

Get the latest information There are things we stil don't know
Keep your family safe; keep those most Keep your country safe
vulnerable safe
Public Health Government
Heatth / meaical experts and doctors Scienusts
Pate e Pehe o re uent sboptioat esetend o ‘el vesswrs”
T ——
o——
Messaging Elements That Resonate Messaging Elements That DON'T Resonate
Vulidate Concems & Answer Questions Megatiity & Feas
Actoowiodge P S —

s 10 put them 8 pessmeste. Rogeless o trated frame of
Fear actics ar Ly s Backfie Because s 263 b3 10 ganarate
Moments Missed it o e pmopie s questions sseus racores

Previde sciertfealy base plan (3ngusos mnawers

Reference thgs e gecpie mes moss. Wein mary fesie
oty hurran

£OVID-15 fatigue, maased moments (e Gun

conrections thas we took for raried ik vasing (amiy snct Reterences b many pespie sireasy stecpms o come off 23 by
fmenda) serve 21 » powerhul reminder of the ultmate end gost o accusstory. Thase who are hesstant d ot e themasives 23 ‘e
raccination 43 pathiay o ners' e st sy v warnad ot B
mements ‘e pgs” for e COVIE-19 vacemes.

Protection
Empnasize protecting myse, toves ores arc thase 1 my
comemunay” {cather than ‘comes togesher a1 a nation’)

Postive Tane
B i aned respectiul o4 cppoted 19 demantng
Achraqwindgs Tt the “chesce & yours 1o make; which
Conrects wih the seepiy cotect Armerican vahie of ety

Research, insights, & content provided by Kakser Family Foundation, AdCouncil, & COVID Collaborative

#ThislsOurShot | f ThislsOwShot2021 | B3 W ThisisOurShot | www.thisisourshot info

TOP 5 REASONS

Your Kids Should Get the
COVID-19 Vaccine

With students heading back to in-person instruction,
here are some things you need to know about
protecting your children with the COVID-19 vaccine.

Unvaccinated children are at risk of getfing COVID-19, and
can suffer very serious complications, and potential long-term
impacts that we are sfill learning about, The vaccine is safe
and effective, and no long-term problems have been seen for
any vaccine,

The science behind the vaccine has been under
development and studied by The U.S. Department of Health

and Human Services for over 20 years.

Gefting those who are eligible vaccinated can help keep
school communities safe,

Kids have missed crifical social and emaotional milestones
with their school community. Getting them safely back to the

classroom and their favorite afterschool activities helps support
their mental health and weliness.

Vaccines are safe, effective, and free, regardiess of
insurance or immigration status.

¥ vaccinate
VaccinateAlls8.com My ALL58



https://docs.google.com/document/d/1gDhsEUVj4dkENwYlhdHWHa77STD7KlK6Tfoj-FOOvgo/edit
http://eziz.org/covid/30conversations

Next 30 Conversations in 30 Days Webinar

How to Have Effective Conversations about COVID-192 Vaccination

and Fertility & Pregnancy
Speakers: Dr. LaTanya Hines and Dr. Michael Policar, OB-GYNs

When: Thursday, November 18 from 12:30PM — 1:30 PM
@ HTHIS

IS OUR

SH@®T

Register here

30 Conversations in 30 Days Campaign Page
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https://register.gotowebinar.com/register/2363343487846354189
https://eziz.org/covid/30conversations/

We appreciate your feedback
| will commit to talking to 30 patients or clients in 30 days about

COVID-19 vaccines.*
1.Yes
2. No
* By choosing yes, you will opt in to weekly #ThislsOurShot “Hero Alerts” with the
latest information on COVID-19 vaccine misinformation trends and

conversation resources.
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Special Thanks to
Today's Presenter:

Eric Ball, MD, FAAP

Webinar Planning & Support:

Leslie Amani, Michael Conrique, Edgar Ednacot,
Rachel Jacobs, Sam Kerr
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Together we con end the pandemic
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Thank you for your commitment to protect the
health and well-being of all Californians
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