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Housekeeping 

Reminder to Panelists:

      Please mute yourself when not speaking.

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. For slides, webinar recordings, and other postings, see the

CDPH Weekly Immunization Updates for Providers.

To be added to the CDPH email messaging listserv for providers, please email your request 

to blanca.corona@cdph.ca.gov.

If you have post-webinar-related questions, please email leslie.amani@cdph.ca.gov.

https://eziz.org/provider-ed/webinars/
mailto:blanca.corona@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov


Questions

During today’s webinar, please use the 
Q&A panel to ask your questions so CDPH 
panelists and subject matter experts 
(SMEs) can respond.

Resource links will be 
dropped into, “Chat”
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No. Item Speaker(s) Time (AM)

1 Welcome and Announcements Leslie Amani (CDPH) 9:00 – 9:05

2 Vaccines for Children (VFC) and Birthing Hospitals Claudia Aguiluz (CDPH) 9:05 – 9:20

3 Back to School and Immunizations Amy Pine (CDPH) 9:20 – 9:30

4 Vaccine Management Updates and Demo
Josh Pocus and Hannah Shows (My Turn)

Claudia Aguiluz (myCAvax)
9:30 – 9:45

5 Resources and Q&A Leslie Amani (CDPH) 9:45 – 10:30

Thank you for attending today’s session!

Friday, August 9, 2024
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Announcements

Leslie Amani, CDPH
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AIM Webinar
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When: Friday August 9, 2024

Time: 11:00 am – 12:00 pm, PT

Topic: Learn about five promising practices 

immunization programs used during the public 

health emergency (PHE) and how they may be 

adapted for use during post-COVID-19 vaccine 

commercialization. 

During the discussion and Q&A period, attendees 

will be asked to share their ideas or experience 

translating lessons learned during the pandemic to 

the current environment. 

Register for: Webinar: Five Practices for 

Increasing COVID-19 Pediatric Vaccine 
Coverage Rates

Toolkit: Promising Practices to Improve 
Pediatric COVID-19 Immunization Rates

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://us06web.zoom.us/webinar/register/WN_HLgC98YuT5qrjcQrCbDhdQ#/registration
https://us06web.zoom.us/webinar/register/WN_HLgC98YuT5qrjcQrCbDhdQ#/registration
https://us06web.zoom.us/webinar/register/WN_HLgC98YuT5qrjcQrCbDhdQ#/registration
https://www.immunizationmanagers.org/resources/promising-practices-to-improve-pediatric-covid-19-immunization-rates-toolkit/
https://www.immunizationmanagers.org/resources/promising-practices-to-improve-pediatric-covid-19-immunization-rates-toolkit/


AIM Immunization Champion CA Award Winner!
Congratulations to Michelle Contreras, MA, CPT
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Michelle Contreras, a medical assistant working with the 

Indian Health Council, has established herself as a respected 

authority on immunizations. Through her comprehensive 

training programs within the council, immunization rates have 

surged by over 25% in the past year. 

Her mentorship and advocacy fostered a strong team of 

providers within the council dedicated to promoting 

immunizations. Beyond her council duties, Michelle has 

engaged with tribal leaders in the community, organized 

numerous community outreach events to raise awareness 

about the importance of vaccines, and spearheaded 

successful mobile vaccination clinics and reminder systems 

for vaccine schedules.

2024 AIM Immunization Champion Award Winners Webpage

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://www.immunizationmanagers.org/about-aim/awards/champion-awards/
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CIC: Emerging Conversations Webinar 

Archived Webinar: Preparing Patients for International Travel

https:///


Video: ShotbyShot Storybank Available!
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ShotbyShot Video Link

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://www.youtube.com/watch?v=uKsP2NXSJwQ


CDPH Office of Communications
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COVID-19 is still on the rise in California. Share 
messages encouraging Californians to take 
steps to reduce COVID-19 risk, especially while 
traveling:

• Consider masking in crowded indoor settings, like 

busy transit centers.

• If sick, avoid traveling. Stay away from others and 

test.

• Seek prescription treatments if you test positive.

• Wash your hands regularly and always cover your 

cough and sneezes.

Learn more about respiratory virus prevention.

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/bA0jGtjdfwfZbToa5wvNmalXCkw2iNIxv9UgMYqDcQox/CgNn5aXSRg8TJEaEtK250wqDN6uOxcNY7djxjxxf0Pox__;!!AvL6XA!yQDIm4sXLdtU4lUzrfnFDqeQflIVlUHc8-Z-MbZ937LNx_KO3P-8fg3utTEbRZ1H71ATmfW6wiRKQg0bZSSCZtk3i_gM$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/bA0jGtjdfwfZbToa5wvNmalXCkw2iNIxv9UgMYqDcQox/CgNn5aXSRg8TJEaEtK250wqDN6uOxcNY7djxjxxf0Pox__;!!AvL6XA!yQDIm4sXLdtU4lUzrfnFDqeQflIVlUHc8-Z-MbZ937LNx_KO3P-8fg3utTEbRZ1H71ATmfW6wiRKQg0bZSSCZtk3i_gM$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/6wgVIuylZ2N1WnxSQQcfaxHP9XTxZIIv4jxQh9U9rbkx/CgNn5aXSRg8TJEaEtK250wqDN6uOxcNY7djxjxxf0Pox__;!!AvL6XA!yQDIm4sXLdtU4lUzrfnFDqeQflIVlUHc8-Z-MbZ937LNx_KO3P-8fg3utTEbRZ1H71ATmfW6wiRKQg0bZSSCZiE3q8Ce$


EZIZ Email Updates
for Providers

Have you signed up to receive CDPH 

Immunization Branch EZIZ Email 

updates for providers?

To be added, please email

Blanca.corona@cdph.ca.gov.

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
mailto:Blanca.corona@cdph.ca.gov


Spotlight: County of Santa Barbara Public Health

12Santa Barbara County Public Health

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://www.countyofsb.org/410/Public-Health


Vaccines for Children and

Birthing Hospitals

Claudia Aguiluz, CDPH
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2024 – 2025 VFC Flu Vaccine Ordering

• Ordering for the 2024 – 2025 VFC flu vaccine will be available this month, 
likely the week of August 19, 2024.

• VFC will begin to allocate flu doses once enough supply is received at 
McKesson.

• Doses will be allocated up to the provider’s approved pre-book amount.

▪ If the provider did not pre-book in January 2024, VFC will allocate them doses 

based on available supply.

• Initially, as supply is coming in from McKesson, providers cannot order 
beyond what we allocate to them.

• After all our supply is received at McKesson, we will allow providers to 
request doses beyond what was allocated, but they would need to submit 

a justification.

▪ VFC Program Analysts will review and add doses to providers’ allocations as 
needed.
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2024 – 2025 VFC Flu Vaccine Ordering Changes

• Flu orders will now be processed through myCAvax.

• There is no separate flu vaccine order form.

▪ Flu vaccine will appear on the regular VFC vaccine order form.

• Initial flu vaccine orders will NOT be shipped automatically by 
VFC.

▪ Providers will be allocated doses based on available supply.

▪ Providers will be expected to actively go in and submit their flu 
vaccine request up to their allocated amount.

• Providers can submit a new flu vaccine order after their 
previous order is in “Completed” status.
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RSV: BIRTHING HOSPITAL 
ENROLLMENT STATUS

RSV: BIRTHING HOSPITAL ENROLLMENT STATUS
VACCINES FOR CHILDREN

& CA BIRTHING HOSPITALS

Building Partnerships for No-cost 
RSV and Hepatitis B Vaccines

Claudia Aguiluz

Vaccine Management and 

VFC Program Section Chief

August 9, 2024
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Birth Hospitals in California
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238 hospitals currently provide birthing services.

• 64 (27%) already enrolled in VFC Program

• 174 (73%) not currently enrolled

• In 2022, these facilities delivered 114,487 Medicaid (Medi-Cal) births

Goal: Identify top birthing hospitals, considering % of their Medi-Cal births, total newborn nursery 

infants,  total intensive care newborn discharges  among other criteria for prioritization, and 

focus enhanced outreach/support for VFC Program enrollment by Saturday, August 31, 2024.

While the Ultimate goal is to enroll all 174 birth hospitals, initial prioritization for outreach is 50 

hospitals.

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1


Our top 50 Priority Birthing Hospitals 

13
7

9

3
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50 Birthing Hospitals
by Region

Northern CA = 3 (6%)

Bay Area = 7 (14%)

Central CA = 13 (25%)

Los Angeles County = 9 (18%)

Southern CA = 18 (36%)

23Upper Half 27Lower Half

What to Consider?

• Total 2022 Medi-Cal births = 76, 774

• A fair spread across upper/lower half of 

CA, though technically majority is in 
lower half (54%)

18

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1


CDPH EFFORTS TO PROMOTE VFC ENROLLMENT

• CDPH letter from Branch Chief 

to hospitals

• Local Health Jurisdiction 
template letters

• Direct phone calls, emails

• General and tailored webinars

• Birthing hospital certificates

• Surveys
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(2) INFORMED(1)CONTACT

RESEARCH

(3) INTERESTED

TO APPLY

(4) COMMITTED

TO APPLY

RSV: Birthing Hospital Enrollment Flow Phases

(5) APPLIED DECLINED

Find contacts to 
decisionmaker(s)
• Conduct direct 

phone 
calls/email

• Refer to initial 
CDPH letter

• Research CDPH 
contact DBs

• Collaborate w 
LHJs

• Search internet
• (Possible in-

person visits)

Promote VFC to 
providers
• Conduct direct 

phone 
calls/email

• Confirm letter 
received

• Confirm provider 
understood 
purpose of letter

• Collaborate w 
LHJs

Process Metrics
• LHJ-assisted 

contacts

Address  provider concerns
• Address questions, & 

concerns
• Assess trad vs repl model
• Schedule additional 

webinars as needed
• Escalate 

communication(s) to 
leadership as appropriate

Process Metrics
• Attended webinar
• Attended enrollment 

seminar
• Attended 1:1 calls
• Pending 1:1 calls
• Responded to survey

Assist provider in 
application
• Address 

concerns
• Conduct regular 

check-ins
• Establish timeline
• Mitigate 

challenges (e.g. 
DDLs, temp logs, 
VMP)

Approve 
application
• Address 

concerns
• (Assist field 

reps in 
enrollment 
visit)

Collect 
reason(s) for 
declination
• Document 

reason
• Assess 

future 
possibility
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RSV: BIRTHING HOSPITAL ENROLLMENT STATUS*

Find contacts to

decisionmaker(s)

Promote VFC to 

providers

Address  provider 

concerns

Assist provider in 

application

Approve application

5 DECLINED

(1) CONTACT

RESEARCH

4

(2) INFORMED

3

(3) INTERESTED

TO APPLY

37

(4) COMMITTED

TO APPLY

1

(5) APPLIED

0

21*As of 8/2/2024
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Enrollment Lessons Learned

• Enrollment in VFC requires multi-level of approvals at 
hospital organization level.

• Preparing for enrolment requires significant preparation time.

▪ EHR and system readiness

▪ Procedures and staff training

▪ Inventory management and medication ordering protocols

• Cost of non-VFC vaccine supply may be a limiting factor for enrollment.
▪ Financial burden of non-VFC administering to non-VFC eligible babies

• Several interested hospitals had not made a Beyfortus  reservation for 

private doses.

22

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1


Address financial burden of non-VFC vaccine supply

• Purchase and administration of non-VFC eligible vaccine supply poses a 

significant financial burden to hospitals.

• Nirsevimab may not be a part of the reimbursement bundles for births.

▪ Having nirsevimab added to these bundles often means that hospitals would have to 

re-negotiate contracts with insurance companies (another financial and 
administrative burden).

• It has been suggested to subsidize nirsevimab for privately insured infants.

• Pressure insurance companies to add nirsevimab to their birth Diagnosis 

Related Groups (DRGs) without the need for hospitals to re-negotiate 

contracts.

Suggestions to Assist Hospital On-Boarding 
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CDPH REQUEST FOR ASSISTANCE

Encourage birthing hospitals to enroll with VFC!

• Explain benefits of VFC to hospital.

• Refer hospitals to CDPH webinars. 

• Refer hospitals to CDPH contacts.

•  Discuss the impact of RSV as an important 
tool for preventing RSV in infants.
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Back to School and Immunizations

Amy Pine, CDPH
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School Immunization Reminders

• Children are excluded from school until they are brought up to date or started on 

a vaccine schedule under Conditional Admission requirements. 

• Providers are essential to getting students vaccinated so that they may attend 

school. 

• Students and families rely on providers to help get them vaccinated and ready for 

school.

• The only documentation schools can accept to show that children meet 

immunization requirements: 

▪ Immunization records 

▪ A medical exemption issued in CAIR-ME* 

➢ Schools cannot accept lab reports or letters from doctors
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*California Immunization Registry-Medical Exemptions
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School Immunization Reminders:
Shots for School Website – ShotsforSchool.org

• Remains one-stop-shop for all items 
related to immunizations and 
schools or childcare

• Requirement guides for Schools and 
Child Care

• Training modules for school and 
childcare staff

• Handouts and resources for staff 
and for families

• Information about medical 
exemptions, immunization 
laws, school located vaccine events 
and much more.

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-231.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-230.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/resources-parents.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/laws-exemptions.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/laws-exemptions.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/laws.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/resources-clinics.aspx
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Medical Exemption Information for Providers

Link to Medical Exemptions Webpage

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/laws-exemptions.aspx


School Immunization Resources and Reminders
(1 of 2)

1. School immunization law is a simplified version of ACIP 
recommendations and subset of recommended 
vaccines.

2. For most vaccines related to school law, there's no need for 
schools to check the timing of or spacing between doses 

already received. Schools are typically only counting doses.

Exceptions to this include:

• MMR – Doesn't count for school if given before 1st birthday (up to 

4 days early is ok)

• When children older than age 4 do not have all 

required doses, they may still meet requirements depending on 
when they received doses – see footnotes K–12th Grade Guide
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School Immunization Resources and Reminders
(2 of 2)

3. Tdap vaccine for students without a history of DTaP – this is a 
common question we receive.

▪ School requirements are in alignment with ACIP.  Students 
need three tetanus and diphtheria toxoid–containing 
vaccines, including at least 1 Tdap dose. This is included on a 
CDPH resource as well for Students Aged 7 + with No Record 
of Immunizations.

4. CDPH recently conducted two different webinars related to 

school immunizations:

▪ Crucial Conversations: Talking to Parents about 
School Required Immunizations: July 2024 slides l recording

▪ Afternoon TEAch: Beat the Back to School Rush: June 

2024 slides l recording
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https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1265.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1265.pdf
https://eziz.org/assets/docs/COVID19/CrucialConversations_July2024.pdf
https://youtu.be/cBWog1Pkr1k
https://eziz.org/assets/docs/COVID19/AfternoonTEAch_BeatBacktoSchoolRush_June2024.pdf
https://youtu.be/ZRT2bk5osVQ


New Back to School Clinic Resource

https://eziz.org/resources/
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Questions? Contacts for Support

• Childcare/School Requirements: 
shotsforschool@cdph.ca.gov

• Medical Exemptions: medicalexemptions@cdph.ca.gov

• Your Local Health Department Immunization Program ☺ 
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Vaccine Management and Demo

Josh Pocus and Hannah Shows, My Turn

Claudia Aguiluz, myCAvax
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My Turn System Unavailable on Friday, August 9, 2024 

My Turn will not be accessible today, Friday August 9, 2024, from 6:00 pm – 9:00 pm, PT 

due to system maintenance.
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My Turn Release Roadmap
Past Release

July 18, 2024 (R51)

Current

September 4, 2024 (R52)
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Release 51

Prescribing Provider

✓ Create a new Prescribing Provider 

role

✓ Include this new contact creation in 

the My Turn Digital enrollment and 

Add User feature

✓ Add prescribing provider fields to 

CQE

Public Portal

✓ Google Translate

✓ Mpox evergreen carousel & Shots for 

schools banners

✓ Activating FY 24/25 Flu products 

Release 52
Outbreak Vaccine Support 

✓ Additional vaccine support to CAIR quick 
entry for outbreak vaccines

Super Clinic Updates

✓ Smallpox vaccine as a new vaccine type 

on the clinic and public portal

✓ CDPH Configurable Screening Questions 

for unplanned outbreak scenarios

General Clinic Enhancements

✓ Download appointment report from 

appointment search 

Provider Locator 

✓ Redesigned popup reminder

✓ General Enhancements

Future

October 2, 2024 (R53)

Release 53
Outbreak Vaccine Support 

✓ HIB and Rotavirus

General Clinic Enhancements

✓ Walk-Ins only checkbox

✓ Custom Filtering on Appointments Tab

✓ Inline Bulk upload pre-populated fields

My Turn Public

✓ Interactive Eligibility Chart
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What’s New in My Turn? – Release 51 (1 of 2)
New updates for patients launched on Thursday, July 18, 2024!

Release Highlights

✓ Translated text displayed on all pages of the ‘My Turn Public’ 

portal based on the language chosen

✓ Mpox carousel module with the ‘Make an appointment’ and 

‘Find a walk-in clinic’ buttons added to the home page

✓ Enhancements made to the ‘Testing Sites’ page to align with the 

‘Vaccine Locator’ page

✓ New banner supporting school vaccinations consisting of the 

‘Make an appointment’ button added to the home page
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What’s New in My Turn? – Release 51 (2 of 2)
New updates for Clinic Managers and Vaccine Administrators launched 

on Thursday, July 18, 2024!

Release Highlights

CDC Requirement Banner: 

✓ New banner / notification with a message about CDC 

requirements for Prescribing Providers on the ‘IIS Status,’ 

‘Dashboard and Reports,’ and ‘Manage Users’ tabs

Add New Contact / User Functionality:

✓ New ‘Add New Contact / User’ functionality on the ‘Manage 

Users’ and ‘Clinics’ tabs

New ‘Prescribing Provider’ Fields: 

✓ New ‘Prescribing Provider’ fields on the digital enrollment, VA, 

Walk-in, IIS, CQE, and Inline / CSV bulk upload flows

New ‘Key Roles’ Section:

✓ New ‘Key Roles’ section with detailed descriptions for the 

Provider of Record, Clinic Manager, and Prescribing Provider 

roles

✓ New ‘Add a contact’ link leading to the key role-specific pop-up 

windows for adding new contact information

Error Messages on Add New Contact / User Functionality When: 

✓ A number is entered in the ‘Prescribing Provider First Name,’ 

‘Prescribing Provider Middle Name,’ or ‘Prescribing Provider Last 

Name’ fields

✓ Duplicate Information is detected while adding a new contact

✓ Entered email address in the ‘Prescribing Provider Email’ field is not 

in the correct format, such as ‘name@example.com’ or 

‘name@example.ca.gov’

✓ Entered information in the ‘Prescribing Provider NPI’ field is invalid 

or does not consist of 10 digits 

✓ Entered Prescribing Provider is not an existing contact for that 

location
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Prescribing Provider (1 of 2)

38

The Prescribing Provider is the person ordering immunizations for patients. Each 

practice location may have one or more Prescribing Providers. 

Option to add a new Prescribing Provider contact on the 

digital enrollment flow. 

Option to assign Clinic Manager / Provider of Record as Prescribing 

Provider on the digital enrollment flow.
Option to assign an existing contact as the Prescribing Provider 

for that location on the ‘Clinics’ and ‘Manage Users’ tab. 

Option to create a new Prescribing Provider contact 

on the ‘Clinics’ and ‘Manage Users’ tab. 

The following scenarios illustrate - where you can expect new features / fields to add Prescribing Providers on the portal.
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Prescribing Provider (2 of 2)
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Utilize new Prescribing Provider fields / sections while scheduling 

/ bulk uploading / re-submitting appointments via the Walk-in, 

VA, Inline / CSV bulk upload, and IIS flows.

Utilize new fields to add Prescribing Provider details in the ‘Vaccine 

Information’ section while uploading / editing vaccine records via the 

‘CAIR  Quick Entry’ feature.  

It is important to add / create Prescribing Provider as CDC has made it mandatory 

for all vaccine records to have prescribing provider. 
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Providers are now able to use the new 'Provider 

Locator' feature in myCAvax to find nearby 

providers by entering their zip codes and filtering 

by program or provider type.

My Turn Locator - Provider Community View
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My Turn Locator – Additional Information

Find more information in the 

‘Navigating the Provider 

Locator Page’ article in the 

Community Portal 

Knowledge Center using this 

link. 

Link to article: Navigating the Provider Locator Page 41
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Known Issues

Unable to Select Prescribing Provider in VA Flow if User is 
Inactive

✓ A User may not show as available to select in the Prescribing Provider 
dropdown if they are not active

Clinic Links Broken if Required Clinic Tags are Removed

✓ We require the 'Pediatric (18 years and younger)' and/or 'Adult (19+)' 
clinic tag checkboxes be checked for every clinic. If unchecking both of 
these, it may cause an issue where newly generated clinic links fail on the 
last step of the scheduling flow

Greyed Out Pre-Screening Questions if Accessing Certain 

Appointments Through ‘Additional Appointments’

✓ If navigating to an appointment that only has one product (traditional or 
super clinic appointment with one product) via the ‘Additional 
appointments’ pop up, the pre-screening questions are greyed out.

Workaround / Next Steps

✓ Estimated Fix: 8/15/2024

✓ Estimated Fix: 9/4/2024

✓ Estimated Fix:  TBD

✓ Workaround: Access the appointment through the 
‘Appointments’ tab.

My Turn – Known Issues and Workarounds
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My Turn Demo
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Q&A

Provider Locator 
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myCAvax System Unavailable on Friday, August 9, 2024 

myCAvax will not be accessible today, Friday August 9, 2024, from 6:00 pm – 9:00 pm, PT 

due to system maintenance.
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myCAvax Release Roadmap
Past Release

July 18, 2024 (R48)

Current

August 15, 2024 (R49)
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Future

September 2024 (R50)

Release 48
VFC

✓ Flu allocations enhancements

VFA / 317 / VFC

✓ Address validation

✓ Storage and handling triaging

✓ Excursions data migration

✓ Next order due date and order 

frequency

✓ Expiration emails for orders

✓ Inventory link on provider ordering

✓ Ability to view storage units from 

Program Location

All Programs

✓ Provider dashboards

Release 49
BAP

✓ Update programs to the ‘Inactive’ 

status

✓ Remove BAP references from the home 

pages

All Programs

✓ Enable storage unit management page 

for providers

✓ Enable look up program by PIN on 

orders

✓ Add VFC regions to Accounts and 

Program Locations

✓ New Home Page Knowledge Articles

✓ Allocations wrap up 24 / 25 season

✓ Provider staff management (Self-

Service)

✓ SGF Enrollment updates

Release 50
BAP

✓ Continue BAP Decommissioning

All Programs

✓ Site Visit Updates

✓ Transfers – Batch accept / reject and 

layout updates

✓ Self Service – Enable Organization 

Vaccine Coordinator

✓ Returns and Waste – Update to have 

batch potential and new VTrckS 

grouping (Prevent excess Return Labels)

✓ Supplemental Orders

✓ Prevent duplicate or invalid lot numbers 

on orders
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Closing California BAP Program Locations 

• By the End of August – California Bridge Access Program 
(BAP) Program Locations will be deactivated.

▪ After 90 days, BAP-only providers will be deactivated, and Multi-
Program Providers will have the BAP permission removed. 

• Users will still have access to report excursions, returns and 
waste, accept or reject open transfers.
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Transfers in myCAvax

Important Reminders:

▪ Providers must log in to myCAvax and close any pending 
transfers.

▪ When a provider creates a transfer in myCAvax, it is of high 
importance to take action on the transfer the same day it is 
created.

▪ This will ensure that receiving providers can accept the transfer.
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Ordering in myCAvax

Providers should:

▪ Continue to follow their respective order frequency to guide vaccine 

order submission in a timely manner. 

▪ Ensure they are ordering enough for all products to minimize 

supplemental orders.

▪ Order sufficient doses on hand (~2 weeks) to allow time for the review, 

approval and receipt of approve doses. 

▪ Ensure order corrections are submitted promptly; in case they are 

necessary.

▪ Continue to report doses used and on-hand inventory accurately for all 

your vaccines, not just the products being requested.
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Viewing Support Resources

View VFC training recordings, decks 

and FAQs on EZIZ’s Get Ready to 

Move page. 

For Program and Policy needs, you 

can contact the VFC Customer 

Service Center at (877) 243-8832 or 

via email to 

MyVFCvaccines@cdph.ca.gov. For 

myCAvax Technical Support, 

contact the Provider Call Center by 

calling the VFC Customer Service 

Center and selecting option 9 on 

the phone tree, or via email to 

myCAvax.HD@cdph.ca.gov.
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Resources

Leslie Amani, CDPH
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Resources on EZIZ
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Link to EZIZ Homepage

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/


Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, 
specifically addressing questions about State program requirements, enrollment, and 
vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center 
queue for live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once 
logged in, you can access job aids from the myCAvax homepage (or at various 
places throughout the system) using the links as shown below.

52

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
mailto:mycavax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


COVID-19 Therapeutics Resources 
Type of Support Description

Clinical Guidance

Updated 3.18.24

 Questions
For general CDPH Therapeutics questions, please email COVIDRxProviders@cdph.ca.gov

For ordering, program inquiries, signing up new HPOP Accounts: please e-mail CDPHTherapeutics@cdph.ca.gov

Archive LHD 

Therapeutics

SharePoint

For access to previously recorded LHD webinars and slides contact: rphoadmin@cdph.ca.gov

For Information on how to registers for HPOP reporting information, use link below. 

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (find COVID-19 medications near you)

 Information Page for Test-to-Treat Program (hhs.gov)

CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 

distribution and ordering, drug facts sheets, and additional resources)

Finding COVID-19 Treatments (questions and answers for the public on finding COVID-19 treatments)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more for providers)

Frequently Asked Questions document for clinics, providers, and pharmacists

For general Therapeutics questions, please email: COVIDRxProviders@cdph.ca.gov
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• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   
                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov             Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources                 Flu Vaccination Resources

COVID-19 Vaccination Resources       COVID-19 Treatments

Mpox Vaccination Resources

CDPH Provider Webinars and Trainings 

Calendar Subject to Change

All events are shown in Pacific Time

Monday 8/5 Tuesday 8/6 Wednesday 8/7 Thursday 8/8 Friday 8/9
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VFA Webinar: Charting the 

Course for the Vaccine for 

Adults Program: CAIR, 

Program and ACIP Updates

12:00 pm – 1:00 pm

CDPH Immunization 

Updates for Providers

9:00 am – 10:30 am 

AIM: Five Practices for 

Increasing COVID-19 

Pediatric Vaccine 

Coverage Rates

11:00 am – 12:00 pm

 

Week of August 5, 2024   
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• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   
                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov             Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources                 Flu Vaccination Resources

COVID-19 Vaccination Resources       COVID-19 Treatments

Mpox Vaccination Resources

CDPH Provider Webinars and Trainings 

Calendar Subject to Change

All events are shown in Pacific Time

Week of August 12, 2024   

Monday 8/12 Tuesday 8/13 Wednesday 8/14 Thursday 8/15 Friday 8/16
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No Events Scheduled at this time
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• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   
                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov             Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources                 Flu Vaccination Resources

COVID-19 Vaccination Resources       COVID-19 Treatments

Mpox Vaccination Resources

CDPH Provider Webinars and Trainings 

Calendar Subject to Change

All events are shown in Pacific Time

Monday 8/19 Tuesday 8/20 Wednesday 8/21 Thursday 8/22 Friday 8/23
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CDPH Immunization 

Updates for Providers

9:00 am – 10:30 am 

Week of August 19, 2024   
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https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/#1628293084105-98c5f32d-7013
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.HD@Accenture.com
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx#msdynttrid=Iv02Qk1A6jWC3Q_4Pciys76V23P83tsC9KJacPh-gkk
https://eziz.org/resources/mpox/
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Questions

During today’s webinar, please use the 
Q&A panel to ask your questions so CDPH 
panelists and subject matter experts 
(SMEs) can respond.

Resource links will be 
dropped into, “Chat”
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Upcoming Webinar Opportunities

CDPH IZB Bi-weekly Updates for Providers

Next session: Friday, August 23, 2024

9:00 am – 10:30 am
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