No longer applicable - EudraCT results: activation of a
results user role

The present document is no longer applicable as of August 7t", 2024. See message below:

The Multi-Factor Authentication (MFA) is active when logging in EudraCT. To access the website for the
purpose of submitting results or a third country file, users can log in EudraCT using their EMA
username followed by ‘@id.ema.europa.eu’ and password, and proceed through setting up their MFA.
Full instructions can be found here. In addition, users are no longer required to ask for a ‘results user
role’, but can directly request the primary user assignment of trials, when they need to post results for
their trials.

The Frequently Asked Questions have been updated accordingly.

Support needed?

For questions, refer to our Frequently Asked Questions. If the answer to your question is not
there, Contact us.
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https://register.ema.europa.eu/identityiq/help/signin.html#mfasetup
https://eudract.ema.europa.eu/multimedia_tutorials.html
https://eudract.ema.europa.eu/docs/training/EudraCT%20user%20manual_Third%20country%20file%20submission.pdf
https://eudract.ema.europa.eu/results-web/
https://register.ema.europa.eu/identityiq/help/signin.html#mfasetup
https://eudract.ema.europa.eu/docs/training/EudraCT%20user%20manual_EMA%20account%20creation.pdf
https://eudract.ema.europa.eu/docs/training/EudraCT%20user%20manual_Primary%20user%20assignment.pdf
https://eudract.ema.europa.eu/docs/guidance/EudraCT%20FAQ_for%20publication.pdf
https://eudract.ema.europa.eu/docs/guidance/EudraCT%20FAQ_for%20publication.pdf
https://eudract.ema.europa.eu/contact.html
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