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SERVICE USER ACCESS

Service user access to ICAMH/AOD Services, 2017-2019
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ICAMH/AOD Funding, 2018-2020
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WORKFORCE

Workforce capacity
Actual and vacant full-time equivalents (FTEs) by ethnicity and occupation from DHB ICAMH/AOD services, NGOs and PHOs.

Workforce capacity, 2018 to 2020/21
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TURNOVER REASONS:

- External job opportunities
due to better salaries
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« relocation to another
city/town

« internal job opportunities
within the same organisation

+ pursuing further
education/career
development opportunities.
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WORKFORCE CAPABILITY: WORKFORCE CHALLENGES: WORKFORCE NEEDS:
Real Skills Plus ICAMH/AOD Core and Primary knowledge and skills

competency data indicated further development required for: @ mo 0
] |

Knowledge:

. Recruitment of staff with Family Based Training in therapeutic
@ Assessment and Intervention knowledge. ICAMH training and experience Therapy for interventions: Family
J Specific knowledge development required for Eating Therapy
! Leadership and Cultural knowledge. Disorders
ills: Cognitive Dialectical
skills: . . Behaviour Acceptance 2 Behaviour
Intervention and Assessment Skills. Therapy T e Therapy

\\'& Specific skill development required for Cultural Therapy
and Leadership skills.
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