International Journal of Innovation,
Management and Technology

CONTENTS

Volume 11, Number 6, December 2020

Towards Understanding the Impact of Innovation — An Application of the Need-Driven Ecosystem Theory ......... 159
Henning Hinderer and Ludwig Martin

Sustainable Supply Chain Management PerfOrmance ............ocviuiiiiiiiiiiiiiiie e
A. Taghipour and C. Beneteau-Piet

IT Service Management Model Based on ITIL for the Information Technology and Communications Unit of the
Universidad de las Fuerzas Armadas ESPE Campus Latacunga ..........cccccvviiiiiiiiiiiinn i 170
Alex Omar Zambrano Periaherrera and Victor Manuel Paliz Osorio

Research on Improvement of College Students’ Practical Ability in the Flipped Classroom............ccoeveveeieeieeninens 177
Lin Li and Yi Wang



